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I N S I D E  T H I S  I S S U E : 

H O M E  B U Y I N G  

B A S I C S 

2  

L E A S I N G 

P R O C E S S 

8  

H O M E  S E A R C H 1 2

L E A S I N G   

S E R V I C E S 

1 4  

H O M E  S A F E T Y 1 7  

I N S U R A N C E 1 9  

C L E A N I N G 

P R O C E S S 

2 1  

H E L P F U L   

R E S O U R C E S 

2 2  

S C H O O L   

C O N T A C T S 

2 3  

S C H O O L  R A T I N G S 2 4  

J O A  R E A L T Y 

W E L C O M E  T O  T H E  M A R K ET  

Whether you are a first time renter or an experi-

enced tenant, finding the right place takes effort 

and time.  Joa Realty is here to help.   

First, you must identify your needs. Provide your 

Realtor with some basic information in order to 

conduct an effective rental searchñrent 

amount, location, types of properties (duplex, 

single family homes, condominiums, or apart-

ments), and lease terms. Find out what utilities 

may be included in the rent, if pets are allowed, 

and if the property is affordable for your life-

style. Make sure you have sufficient rental his-

tory and have no surprises on your credit, as 

both will be verified during the application proc-

ess.   

You must evaluate your options and make sure 

your rental property will accommodate your 

needs! Remember to check the crime rate in 

the area, if safety is a highlight in your rental 

search. You can find this information by going to 

the cityõs website. 

Have your new landlord go over the lease agree-

ment with you in depth, so there are no ques-

tions later during your tenancy. Find out what to 

do when an issue occurs such as a mainte-

nance request. Rental agreements are gov-

erned by landlord and tenant law in compliance 

with the State of Texas. The rental conditions 

that tend to change based on policies are col-

lecting and returning deposits, changing locks, 

permitting landlord entry, renewing and termi-

nating leases, rent increases, withholding rent 

for repairs, giving notice, handling disputes, 

such as late rent payments and eviction, and 

allowing pets. 

Joa Realty is here to ensure our clientõs protec-

tion, and to make the process as hassle free as 

possible! 

B E G I N N I N G  T H E  J O U R N EY  

Congratulations on begin-

ning your real estate journey.  

Leasing a home is a big step 

that has a large impact on 

your future financial and 

family life. 

Joa Realty is happy to be 

able to aid and guide you 

throughout this process. We 

are here to lend our advise 

and our ear for any ques-

tions or issues you might 

have. 

It is our goal to make sure 

that you are able to locate 

and lease the property that 

best suits you. 

We apply our training and 

past experience to help 

guide renters through the 

journey. Joa Realty intends 

to have well informed clients 

who are comfortable with 

and understand what is go-

ing on during the leasing 

process. 

We hope that this will be a 

memorable and exciting 

experience from beginning to 

end. 
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G E T T I N G  S T A R T E D 
I N S I D E  T H E  G U I D E 
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S T E P  B Y  S T E P  C H E C K 
W H A T  T O  E X P E C T 

1 1  S T E P S  T O  L E A S I N G  A  H O M E 

1. Hire a real estate agent to assist you in the leasing process.  They 

have access to thousands of homes, and will walk you through the 

application process all the way to the day of signing the lease. 

2. Make sure you qualify to lease a home. Please see New Tenant 

Qualifying Criteria. 

3. Chose the property that is right for your needs. 

4. Complete the Texas Association of Realtors 3 page lease applica-

tion. Make sure there are no blanks to ensure a speedy application 

process. 

5. Provide proper ID when submitting your application. 

6. Do a thorough inspection with your real estate agent before sigh-

ing the final lease. 

7. Complete the Moveð In Inventory Form before you begin to move 

your items into the unit. Remember, this is not a repair request form. 

This is an inventory of the property. 

8. Request a copy of the lease agreement along with a receipt of 

your security deposit for your records. 

9. Contact all of the utility companies to have your utilities turned on 

the day of move in. Please see òLeasing Helpful Numbersó in this 

guide. 

10. Have the moving company/ trucks scheduled for service on the 

day of move in. 

11. Last but not least, move in and begin getting settled in your new 

home! 

 

 

Following the path to your new home. 

U P D A T E  J U L Y  2 0 1 0 



Q U E S T I O N S  T O  A S K  

Y O U R  R E A L T O R : 

 

¶ Are you currently li-

censed in your state, 

and is your NAR mem-

bership current and  in 

good standing? 

¶ Do you use the MLS 

database for your home 

searches? 

¶ Is Realty your full time 

career? 

¶ What services will you 

provide to help me with 

my home lease?  

W H A T  I S  A  R E A L T O R ®    

and commit to practice under 

their strict code of ethics and 

guidelines.   

What this means for you the is 

that you will be represented 

by a thoroughly educated and 

ethical  individual in the field.  

It also means that your rights 

and interests will be under-

stood, protected and upheld.   

NARõs code of ethics  requires 

agents to put the interests of 

their clients before anyone 

elseõs, to protect their clients 

confidentiality including nego-

tiation and contract informa-

tion, obey the clients lawful 

instructions, convey any infor-

mation that would be useful to 

the client, and account any 

money involved to the client.   

This kind of professional com-

mitment is very important 

when making a large financial 

purchase such as a home.  

You need a person who is on 

your side and committed to 

meeting your goals. 

A Realtor®  is not just a per-

son with a real estate license.  

Realtors®  set themselves 

apart from licensed agents by 

completing necessary educa-

tion and requirements to be 

accepted into the National 

Association of Realtors.   

This process begins with edu-

cation, examinations, and 

experience as required by 

their state to receive their real 

estate license.  They then 

apply to join the National As-

sociation of Realtors (NAR) 

òNARõs code of 

ethics requires 

agents to put 

their clients 

interests before 

anyone elseõs.ó 

M A K I N G  T H E  B E S T  C H O IC E 

When choosing a Realtor® , it 

is important to ensure that they 

will be focused on your goals, 

not theirs.   Treat each presen-

tation from agents as an inter-

view.   

Compile a list of questions and 

concerns you have ahead of 

time.  If they have not been 

addressed at the end of their 

presentation, ask for more in-

formation. 

Your Realtor®  or agent should 

be able to answer those ques-

tions in a knowledgeable and 

understandable manner.  Your 

agent will then be able to keep 

these things in mind through-

out the leasing process.   

It is also a good idea to tell 

them what you expect of your 

agent throughout the process.  

Would you like a call every time 

a suitable property comes on 

the market, are there any time 

constraints for you, etc. 

Making sure you and your real-

tor are on the same page from 

the beginning is key to a good 

relationship and a smooth 

home lease. 

Find your dream home and take it 

with you. 
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W H Y  U S E  A  R E A L T O R 
P R O T E C T I N G  Y O U R  I N V ES T M E N T 

U P D A T E  J U L Y  2 0 1 0 



S U S I E  K A N G  G R I ,  B R O KE R ,  C C I M ,  C I P S ,  C R S , C D P E 

U N I Q U E  S E R V I C E S  J O A  

R E A L T Y  P R O V I D E S :   

 

¶ Buyer meeting to assess your 

goals, financing, and search crite-

ria. 

¶ CMA for your search area to assess 

market condition.  

¶ MLS database search based on 

your unique needs and preferences. 

¶ Compilation of suitable properties, 

and discussion of viable options. 

¶ Visits to possible homes and guid-

ance for clients through their 

evaluation of the property. 

¶ Feng Shui consultation to establish 

balance with your new home. 

¶ Delivery of all offers and counter 

offers to the sellers agent. 

¶ Open and accountable communica-

tion with clients at all times in all 

stages of their home sale.  

¶ Considerate appointment sched-

ules for our clientsõ busy schedule.  

¶ Closing procedure preparation for 

client, including costs and docu-

ments required.  

¶ Custom relocation package for 

clientõs new neighborhood and 

community. 

Susie Kang has fifteen years 

experience managing proper-

ties in the Austin and Round 

Rock area and specializes in 

income producing properties 

including office buildings, retail 

shopping centers, and multi 

family and residential proper-

ties.  

Prior to her career in real es-

tate commercial investment, 

she has worked for major tech-

nology companies as a design 

engineer, a product support 

engineer in Austin, and an 

elementary school teacher in 

South Korea.  

Susie Received a Bachelor of 

Science in Electrical Engineer-

ing from the University of Illi-

nois and a Bachelor of Educa-

tion from Incheon Teachers 

College in South Korea. 

Susie is a licensed real estate 

broker in the State of Texas, 

and holds designations of 

CCIM (Certified Commercial 

Investment Member), CRS 

(Council of Residential Special-

ists) and CIPS (Certified Inter-

national Property Specialist).   

She is skilled in applying Feng 

Shui principles to residential, 

commercial and office proper-

ties to improve wealth, health, 

and relationships of the resi-

dents.  She also likes golf and 

ball room dancing in her lei-

sure time. 

Susie Kang,  

Broker, CCIM, CRS, CIPS 

512-695-1481 

Susie@JoaRealty.com 

JOA REALTYõS MISSION  

Joa Realty provides complete and comprehensive representation of our clients.  We do this 

by focusing on each clientõs individual needs and goals with the sale of their home.  Our 

team works to ensure that each sale is as fast and stress-free as possible. 

In order to ensure a speedy and hassle-free sale, we initiate a unique marketing plan for 

each property to ensure maximum exposure to prospective buyers.  We work with buyers 

agents and individual buyers to negotiate favorable and profitable terms of sale. 

In order to provide the most comprehensive service, Joa Realty serves as the one stop 

resource for all of our clientõs real estate needs.  We are here to support our clients with 

information and assist them with any questions or concerns they have.   

Joa Realty also considers client contact to be our number one priority and maintains open 

and accountable communication as well as convenient appointments scheduled around 

our clientsõ busy schedules.   
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W H Y  U S E  J O A  R E A L T Y 
A  W I N N I N G  T E A M  O N  Y OU R  S I D E 

U P D A T E  J U L Y  2 0 1 0 



Goals are one of the most important 

aspects of leasing a home.  Before you 

get started, sit down and try to identify 

what is important to you with this 

lease. 

When you are viewing homes, it is 

much easier to have certain goals in 

mind than to just be òlooking around.ó  

When you òlook aroundó you run the 

risk of making an impulse buy - a very 

expensive one.   

We have included a questionnaire on 

the following page that can help you 

identify your goals.   

Once you know what you are looking 

for and what you need, make sure that 

you inform your agent.  Your agent will 

be able to take these needs and goals 

into consideration when they are com-

piling potential properties.  This will 

help save time and wasted trips to 

properties that do not meet your needs 

and goals.   

Also, if your agent is familiar with your 

goals, they will be able to help keep 

you on track.  Viewing properties can 

be very strenuous, and it is easy to 

stray from your original path.   

Remember that this is an investment 

in your future and you are working to 

achieve your goals.  Choosing a home 

that is in line with your goals will make 

it a much more satisfying place to live. 

I D E N T I F Y I N G  Y O U R  G O AL S   
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M O T I V A T I O N 
C H O O S I N G  Y O U R  P A T H 

Guarding your goals. 

U P D A T E  J U L Y  2 0 1 0 
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S H A R E  Y O U R  T H O U G H T S 
W E  A R E  H E R E  T O  S E R V E  Y O U R  N E E D S 

T E L L  U S  Y O U R  R E A S O N S ,  M O T I V A T I O N S ,  A N D  C O N C E R N S 

W H A T  A R E  Y O U R  R E A S O NS  F O R M O V I N G  A T  T H I S  T I M E ? 

W H A T  A R E  Y O U R  G O A L S  F O R  T H I S  L E A S E ? 

W H O  W I L L  B E  L I V I N G  IN  A N D / O R  V I S I T N G  T H E H O M E ? 

W H A T  E X P E C T A T I O N S  D O  Y O U  H A V E  O F  Y O U R  R EA L T O R ? 

Your needs are Joa Realtyõs number one concern.  We will keep these in mind throughout the leasing 

process to ensure that these goals are being achieved.  Please share with us any thoughts or con-

cerns you have with the purchase of your home so that we are able to provide you the best service 

possible. 

A D D I T I O N A L  C O M M E N T S : 

Organizing your 

thoughts, feelings, and 

ideas. 

U P D A T E  J U L Y  2 0 1 0 



Remember, before you begin to look 

for the perfect property, there are a 

few steps that a tenant must take: 

1) Give your current landlord a 30 

day move out notice (or what is re-

quired by tenant in current lease 

agreement). 

2) Have any possible application 

fees and deposits ready before look-

ing at any properties. This is to en-

sure a speedy application process & acceptance when submit-

ting your application. 

3) Make sure you have no late charges, unpaid rent, or out-

standing balances with your current landlord. 

When the necessary steps are complete, the leasing process is 

ready to begin! 

After speaking on the phone with clients, we meet in person at 

the office. Here, we will discuss what youõre looking for, move- in 

date, rent range, and any other special requirements 

needed. 

Upon this first meeting, the client fills out a 3 page lease 

application and the Tenant/Buyer Representation Agree-

ment, both of which are Texas Promulgated forms. Client 

will also submit copies of driverõs license, social  security 

cards, and pay check stubs, as these are all necessary 

when submitting your application for any property. 

While the client is filling out the necessary forms, a mem-

ber of the Joa Realty team will search in our database for 

properties that meet your criteria based on the following: 

1. Price Range 

2. Location/Area 

3. Availability Date 

4. Bed/Bath/SF 

5. Special Requirements 

F  O  R   J  O  A   R  E  A  L  T  Y   C  L  I  E  N T  S 
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L E A S I N G  P R O C E S S 
U N D E R S T A N D  T H E  P R O C ES S 

L E T  T H E  S E A R C H  B E G I N 

After this, a list of properties will be given to the client to drive by. Narrow the list to 2 

properties and we will view the inside to make the final decision.   

If the property of choice is still available, you will bring the security deposit and appli-

cation fee, both which vary with property, in the form of a money order or cashierõs 

check to the office. Joa Realty will submit and drop off all the paperwork: Application, 

Information About Brokerage Services, Tenant/Buyer Representation Agreement, 

Copies of ID, Social Security Cards, Pay Check Stubs, Security Deposit, and Applica-

tion Fee to the listing agentõs office.   

Within a few days, the leasing broker will inform Joa Realty about the acceptance of 

the application.  When accepted, a 14 page lease agreement will be drawn by either 

Joa Realty or by Property Management. One of the team members of Joa Realty will 

go over in detail the lease agreement.  At this time, we will submit the signed lease agreement with the first monthõs rent with 

an exchange of the keys and necessary documents, if any.   

The client will turn on all utilities needed in the property such as electricity, gas, water, cable (TV & internet), and wastewater. 
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L E A S I N G  P R O C E S S 
U N D E R S T A N D  T H E  P R O C ES S 

Although the process is very similar to 

the normal leasing process, there are 

a few extra steps in completing a 

lease for a section 8 client. Refer 

back to the leasing process for pre-

paring to search for a new place. 

Once you have given notice, the 

search begins! 

Client will bring all forms of ID and all 

required Section 8 documents (W-9 

form, Section 8 Voucher, Section 8 

Estimate sheet, and Owner Tax ID 

form) as these are all necessary when 

submitting your application for any 

property. It is very important that the 

tenant brings the voucher with them 

at the time of the first meeting. This is 

to ensure qualification of certain 

properties. 

The same process will be used in 

finding the perfect property for a sec-

tion 8 client as in the normal leasing 

process. Keep in mind òtime is 

moneyó.  The sooner the tenant 

chooses a property, the sooner we 

can submit the application and de-

posit, and the sooner the inspection 

can take place for a quicker move in! 

If the property of choice is still avail-

able, you will bring the security de-

posit and application fee, both which 

vary with property, in the form of a 

money order or cashierõs check to the 

office. Joa Realty will submit and drop 

off all the paperwork:  Application, 

Information About Brokerage Ser-

vices, Tenant/Buyer Representation 

Agreement, Copies of ID, Social Secu-

rity Cards, Pay Check Stubs, all Sec-

tion 8 documents, Security Deposit, 

and Application Fee to the listing 

agentõs office. 

Within a few days, the leasing broker 

will inform Joa Realty about the ac-

ceptance of the application. When 

accepted, a 14 page lease agreement 

will be drawn by either Joa Realty or 

by Property Management.  One of the 

team members of Joa Realty will go 

over in detail the lease agreement.  

The Section 8 documents will then be 

given to the owner to be filled out and 

an inspection will be scheduled.   

The client will turn on all utilities 

needed in the property such as elec-

tricity, gas, water, cable (TV & inter-

net), and wastewater in THEIR name 

before the inspection, which is re-

quired by Section 8. 

As soon as the inspection has 

passed, the property manager will 

grant the keys, and the tenant may 

move in at this time. 

F O R  S E C T I O N  8  C L I E N TS  

U P D A T E  J U L Y  2 0 1 0 

H E L F U L  M O V I N G  N U M B E RS  

Austin 

Water: City of Austin, 512-494-9400; www.ci.austin.tx.us/water 

Electricity: Pedernales Electric, 512-219-2602; www.pec.coop 

City of Austin, 512-494-9400; www.austinenergy.com 

Gas: Texas Gas Service, 800-700-2443; 

www.texasgasservice.com 

Capital Area Energy; 512- 266-4710; capitolareaenergy.com 

Telephone: AT&T, 800-288-2020; www.ATT-Signup.com 

Cable/Internet: Time Warner Cable, 512-485-5555; 

www.timewarnercable.com 

Round Rock 

Water: City of Round Rock, 512-218-5555; 

www.roundrocktexas.gov 

Electricity: TXU Energy, 800-818-6132; www.TXU.com 

Gas: Atmos Energy, 888-286-6700 ; 

www.atmosenergy.com 

Telephone: AT&T, 800-288-2020; www.ATT-Signup.com 

Cable/Internet: Time Warner Cable, 512-485-5555; 

www.timewarnercable.com 

http://www.ci.austin.tx.us/water
http://www.pec.coop
http://www.austinenergy.com
http://www.texasgasservice.com/
http://www.capitolareaenergy.com/
http://www.ATT-Signup.com
http://www.timewarnercable.com
http://www.roundrocktexas.gov
http://www.TXU.com
http://www.atmosenergy.com
http://www.ATT-Signup.com
http://www.timewarnercable.com
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W H A T  C A N  Y O U  A F F O R D ? 

Q U A L I F I C A T I O N  W O R K S HE E T 

N O T E S /

A D D I T I O N A L     

I N F O R M A T I O N 

I N C O M E 

Type Amount 

Savings $ 

Investment (Stock, 

etc.) 

$ 

Insurance (cash value) $ 

Gifts $ 

Other $ 

Salary $ 

T O T A L $  

D E B T  O B L I G A T I O N 

Type Amount 

Total Mortgage Pay-

ment 

$ 

Auto Payments $ 

Credit Card Pay-

metns 

$ 

Loans lasting longer 

than 6 months 

$ 

Child Support  $ 

Other Monthly Ex-

penses 

$ 

T O T A L $  

F I N A N C I A L  W O R K S H E E T 

U P D A T E  J U L Y  2 0 1 0 
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T I P S  F O R  R E N T E R S 
F R E Q U E N T L Y  A S K E D  Q U ES T I O N S 

 

Q: What are the advantages of a written lease? 

A: To make sure rent is collected in a specified time, and terms can not be 

changed either by landlord or tenant without written consent from both par-

ties. 

Q: Does the law regulate the provisions in a lease? 

A: Yes, both courts and legislative bodies have restricted provisions in a lease. 

However, these laws vary by state and locally. 

Q: Do all tenants have the same kind of lease? 

A: No, tenants fall into different categories. Whether it be the terms or condi-

tions on a lease, they all vary depending on the situation. 

Q: Under what conditions does the landlord owe a refund of the security de-

posit? 

A: The landlord will owe the tenant a full refund if all rents were paid in full, no 

deductions were made from repairs on the property either during or upon 

move out, and the property is left in clean and rentable condition. 

Q: How long will it take to get my security deposit back? 

A: Per your lease agreement, the landlord has 30 days to refund the deposit.   

Q: What are the legal grounds for eviction in most cases? 

A: Non payment of rent, other tenant violations, and tenants staying past their 

lease expiration. 

Q: Does the tenant owe the landlord a late fee if rent is not paid on time? 

A: Most lease agreements have late penalties for rent that is paid late. If the 

late fees are not paid upon move out, that amount can be deducted from your 

security deposit. 

L O O K  O U T ! ! ! 

J O A  R E A L T Y 

Joa Realty 

www.JoaRealty.com  

Email: SusieKang@JoaRealty.com 

Phone 512.480.8384 

eFax 512.428.8119 

800 Newman Drive  

Austin, TX 78703 

U P D A T E  J U L Y  2 0 1 0 



When you first begin to look for 

your new home, it can get a little 

overwhelming.  We have included 

some checklists and tips to make 

the search much more enjoyable 

and productive.  

The main thing to keep in the 

forefront of your mind is your 

goals.  What kind of home are 

you looking for?  What are your 

plans for this home?  What would 

you like to be able to do in this 

home or with this home?   

All of these things will come into 

play once you begin visiting 

homes.   Refer back to your moti-

vation questionnaire so you are 

sure to remember all of your 

goals and needs.   

Keeping these things in mind will 

help to increase your satisfaction 

with the home now and in the 

future.   

T H E  H U N T  B E G I N S 
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F I N D I N G  Y O U R  P E R F E D T  

H O M E  
A S K  Y O U R  R E A L T O R 

  

¶ Is the home appealing to you as you drive up? 

¶ Does the home have your desired garage arrangements? 

¶ Does the home have your desired number of bed and 

bathrooms? 

¶ Do all of the doors open and close easily? 

¶ Is the kitchen usable and satisfactory? 

¶ Are the bedrooms your desired size? 

¶ Do bathrooms have any visible leaks or water damage? 

¶ Is there adequate storage? Closets, attic, etc. 

¶ Is the yard adequate size? 

¶ Does the landscape fit your desired amount of mainte-

nance? 

T H I N G S  T O  C O N S I D E R   

W H E N  V I S I T I N G 

The MLS database is one of the most useful tools available to locate 

possible homes.  It is essentially a large database that houses almost 

all homes available on the housing market.    

This database is a tool used by realtors to list and find properties of 

all types.  Commercial, residential, and multi-family properties are all 

available on the database.   

Your realtor will have experience searching the database, and will be 

able to compile the most suitable properties on the market.  MLS will 

also provide the most complete and accurate information regarding a 

property and will help you avoid wasted trips to ògreat view, minor 

repairó properties.   

M U L T I P L E  L I S T I N G  S E RV I C E 
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H O M E  E V A L U A T I O N   
O N  A  S C A L E  O F  1-1 0  

Area Home 1 Home 2 Home 3 Home 4 Home 5 

First Impression      

Lawn      

Garage Size and Condition      

Exterior Paint/Masonry      

Entryway      

Kitchen Size and Layout      

Appliances      

Sink and Countertop Condition      

Living Room Size      

Flooring      

Master Bedroom      

Bedroom 1      

Bedroom 2      

Bedroom 3      

Bedroom 4      

Master Bathroom      

Bathroom 2      

Bathroom 3      

Home Office/Extra Room      

Patio or Deck      

Heating and Cooling      

Taxes      

Condition      

Schools      

Notes      

      

     

Use a scale of 1-10 with 10 being the highest. 

H O M E  E V A L U A T I O N S 
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L E A S I N G  S E R V I C E S 
J O A  R E A L T Y  W O R K S  F O R  Y O U 

Service to prospective tenants: 

Å Complimentary leasing services 

Å Property showings 7 days a 

week 

Å Access to the largest selection 

of properties in Austin and sur-

rounding areas via computer da-

tabase, MLS, brokerage network-

ing, and general knowledge of the 

market 

Å Professional leasing agents who 

listen and respond to the tenantõs preferences 

Å Market analysis to help determine the value 

of the potential rental property 

Å Available 24/7 with any issues such as main-

tenance requests or emergencies. 

 

Service to owners: 

Å Marketing and advertising of all of your 

properties 

Å Licensed agents available to show your 

properties 7 days a week 

Å Extensive cooperative broker networking 

Å Professional, full-time in office staff 

Å Nationwide employment, background, and 

rental history verification of tenants 

Å Nationwide relocation network to locate 

qualified tenants 

Å Exceptional maintenance service 

Å Comprehensive monthly accounting state-

ments 

W H A T  J O A  R E A L T Y  H A S  T O  O F F E R 

O U R  C O M M I T M E N T  T O  Y OU  

Joa Realtyõs ultimate goal is to generate the maximum 

profit potential of your investment by utilizing our proven 

strategies for the marketing of properties. When you com-

mit to putting the resources of Joa Realty to work for you, 

you receive our commitment to provide a level of service 

unsurpassed in the Austin area. 

Because we are selective in the properties we manage, we 

can help you benefit from the excellent reputation that Joa 

Realty has built by assisting other property owners. 

Our marketing efforts help owners 

make the most of their properties. We work to establish 

the highest rental rates that the market will allow. We are 

very aware of the factors that affect the marketing of your 

property, and communicate that information to you so we 

can work together in the current market to maximize 

rents and keep vacancy loss to a minimum. In addition, 

we combine our efforts with a co-brokering network to 

give your property maximum exposure to prospective 

tenants citywide. 
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P R O P E R T Y  M A N A G E M E N T 
S E R V I C E  A B O V E  T H E  R ES T 

W H Y  C U S T O M E R S  C H O O S E  J O A  R E A L T Y 

U P D A T E  J U L Y  2 0 1 0 

Joa Realty offers an excellent selec-

tion of quality rental properties 

(conventional and affordable) that 

meet every pricing need. Ranging 

from single family homes, duplexes, 

apartments, and townhomes, Joa 

Realty properties are found in prime 

city locations throughout Austin and 

the surrounding area. Each commu-

nity is ideally situated in neighbor-

hoods offering employment, educa-

tion, healthcare, shopping, dining 

and entertainment, along with easy 

access to major transportation 

routes and public transportation.   

Joa Realty is recognized as an in-

dustry leader in the markets it 

serves. The Joa Realty name is 

associated with a high standard of 

excellence that offers: 

Å Goal-oriented team members 

Å Outstanding service 

Å Long-term assets enhancement 

Å Development of mutually benefi-

cial relationships and growth op-

portunities 

  

As a Joa Realty client, you will enjoy a high stan-

dard of professional property management 

along with the following quality services: 

Å Proactive work manner 

Å Detailed monthly accounting statements 

provided 

Å Professional contractors ensure all mainte-

nance issues 

Å Communication through our newsletters, e-

mails, voicemail, phone calls, and weekly drive-

by inspections 

Å Advertising and marketing to make our prop-

erties stand out from the rest 

Å Property management team, full time in-

office support staff, and licensed Realtors 

Å Large referral business in national relocation 

associations, company networking, and other 

Realtors 

Å MLS access to all available properties in the 

greater Austin area for an up-to-date market 

analysis 

Å Supra keysafe system utilization for access-

ing your property safely and easily 

Å Tenant screening services that provide com-

prehensive and accurate information, along 

with an appropriate application process  

Å Texas Association of Realtors promulgated 

forms that are updated regularly with Texas 

Real Estate Commission changes 

S E R V I C E S  F O R  O U R   

P R O P E R T Y  O W N E R S 



J
O

A
 
R

E
A

L
T

Y U P D A T E  J U L Y  2 0 1 0 

R E P A I R  R E Q U E S T  F O R M 

J O A  R E A L T Y  T E N A N T S 
B A S I C S  F O R  T E N A N T S 



Did you know that accidents and trauma are the leading 

cause of death among children and young adults? For 

people between the ages of one and thirty-four, it kills 

more people than all other causes combined. Most acci-

dents are the result of either an unsafe act or condition 

that is not corrected.   

Here are top ten tips provided by the Home Safety 

Council: 

Prevent Falls 

1. Install grab bars in the tub and shower. Use non-slip 

mats.  

2. Have bright lights over stairs and steps and on land-

ings. Keep stairs clear of clutter.  

Prevent Poisonings 

3. Keep cleaners, medications and beauty products in a 

place where children canõt reach them. Use child safety 

locks.  

4. For Poison Help call 1-800-222-1222. Call if you 

need help or want information about poisons. Call 9-1-1 

if someone needs to go to the hospital right away.  

Prevent Fires & Burns 

5. Have working smoke alarms and hold fire drills. If you 

build a new home, install fire sprinklers . 

6. Stay by the stove when cooking, especially when you 

are frying food.  

7. Keep your hot water at 120ĚF degrees to prevent 

burns. Use back burners and turn pot handles toward 

the back of your stove. Use a travel mug when you drink 

something hot.  

Prevent Choking & Suffocation 

8. Things that can fit through a toilet paper tube can 

cause a young child to choke. Keep coins, latex bal-

loons and hard round foods, such as peanuts and 

hard candy where children cannot see or touch them.  

9. Place babies to sleep on their backs, alone in their 

crib. Donõt put pillows, blankets, comforters or toys in 

cribs. These things can sometimes keep a baby from 

breathing.  

10. When your children are in or near water, watch 

them very carefully. Stay close enough to reach out 

and touch them. This includes bathtubs, toilets, pools 

and spas ð even buckets of water.  

J
O

A
 
R

E
A

L
T

Y U P D A T E  J U L Y  2 0 1 0 

  

H O M E  S A F E T Y 
B E  S A F E  I N  Y O U R  H O M E 

H O M E  S A F E T Y  G U I D E 
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I N S P E C T I O N  T I P S 
I S  T H E  H O M E  S I C K ? 

 Courtesy of the Texas Real Estate Commission 

J O A  R E A L T Y 

Joa Realty 

www.JoaRealty.com  

Email: SusieKang@JoaRealty.com 

Phone 512.480.8384 

eFax 512.428.8119 

800 Newman Drive  

Austin, TX 78703 


