
Carla Denson, LVN for the Month of May because she is conscien-

tious, thorough, reliable, and  has a great attitude.  Carla is a pleasure 

to work with and helps the patients in any way she can. 

 

Position: LVN, Unit K  

Education: Brookhaven 

 

Favorite Hobby/Activity: Hearing my husband sing and taking my 

children to their activities 

 

Favorite Meal: Pasta and Salad 

 

Favorite Movies: Taken 

 

If Carla could have a special dinner with three other people, she 

would 

Invite: 

1. Her husband 

2. Her children: Morgan, Kennedy, and Christopher 

 

Carla likes Terrell State Hospital because I enjoy working with a 

team, and helping the patients by trying to be an advocate for them. 

Beverly Ashby, RN, Nurse Manager congratulates 

Carla Denson on receiving her ñShining Starò 

Ruth Kensinger, RN IIðRN Employee for the Month of May.  Ruth be-

gan her professional career at TSH upon graduation 20 years ago.  Her experi-

ence has been varied with the Geriatric Unit being her most recent assign-

ment.  She takes her responsibilities very seriously and makes each day 

brighter for the patients.  Ruth takes a holistic approach to the care of the pa-

tients and gives some of the best foot care in the hospital.  She is one of the 

reasons an outside auditor dubbed TSH Geriatric Unit as being the ñflagshipò 

of Geriatric Units in the state. 

 

Position: RN on Geriatrics 

Education:  Associates Degree from El Centro and Brookhaven 

 

Favorite Hobby/Activity:  Gardening, guitar, cooking, and reading 

 

Favorite Meal:  Anything but sushi 

 

Favorite Movies:  The Passion of Christ, Gladiator, Braveheart 

 

If Ruth could have a special dinner with three other people, she would invite: 

1.  Jesus 

2.  St. Theresa of Avica 

3.  My sister Ellen 

 

Ruth likes Terrell State Hospital because TSH always challenges me 

in different ways.  This is my family. 

Ruth enjoys a moment 

with Dr. Marjorie Bruhn 

upon receiving her Shin-

ing Star Award. 

August/September, 2011 



Larry Hambric, Jr., PNA Employee of the Month for May because of the ex-

treme care Larry demonstrated when assisting a patient who was in a 

transport chair.  Larry was careful and cautious when crossing the street, on 

the sidewalks, and turning the patient around when on the incline ramp.  Lar-

ry was very courteous and pleasant toward the patient and all those he en-

countered.  Larry often works overtime at Geri and it is obvious he works 

well with any patient. 

 

Position:  PNA I on CAU 

Education:  Kaufman HS and Navarro Jr. College 

 

Favorite Hobby/Activity: Playing football, basketball, and being a DJ 

 

Favorite Meal: Mexican food and soul food 

 

If Larry could have a special dinner with three other people, he would invite: 

1. Grandmother 

2. Dad 

3. Brother 

 

Larry likes Terrell State Hospital because it gives us, as human beings, the 

chance  to reach out to someone and lend a helping hand.   Just like the Bible 

says, ñDo unto others as you would want them to do unto you.ò 

Becky Pricer, Clerical Employee for the Month of May because she 

has taken on the challenge of learning all she can about entering staff-

ing numbers for projections and  how to create future projection sheets.  

She reports any incidents that occur within the folder to ensure accura-

cy.  Since Becky has started learning about this process projections are 

now completed in an accurate and timely manner. 

 

Position:  Unit Clerk, Geriatric 

Education: Mineola HS, Tyler Jr. College 

 

Favorite Hobby/Activity:  Reading, baking 

 

Favorite Meal: Any Mexican dish 

 

Favorite Movies:  Grease, North & South 

 

If Becky could have a special dinner with three other people, she would 

invite: 

1.  Joel 

2. Geriatric patients 

3. Geriatric staff 

 

Becky likes Terrell State Hospital because each day is a new chal-

lenge.  Becky looks forward to coming to work and helping do whatever 

is needed.  Becky says she works with a great group of people and it is 

wonderful to help the patients and see them progress and improve.   

Becky enjoys her unit clerk responsibilities along with planning activi-

ties or special dinners for the patients and seeing the patients express 

their happiness.   Becky says she is honored to be able to work with such 

a wonderful group of people and make a difference in the lives of the 

patients. 

Nurse Administrator, Leslie Wilson and 

Nurse Manager Phyllis Medley congrat-

ulate Becky Pricer on receiving her 

ñShining Starò award. 

Larry Hambric Jr. receives has ñShining 

Starò award from Ricky Jordan his Nurse 

Manager and Kathryn Griffin, CNE. 



Susan Mann, Clerical Employee of the Month  for June because she is al-

ways pleasant, courteous, and helpful.  She is very patient and takes on new 

assignments, such as minute taking for the Hospitalôs Nursing Staffing Com-

mittee, as well as our own Peer Review Committee minutes.  She seemingly 

never gets flustered and is very knowledgeable about most operational ele-

ments of the hospital.  Lastly, she is able to keep Mr. Jordan on task and in 

compliance with many of his tasks 

 

Position:  Unit Clerk, CAU   

Education:  University of Southern Mississippi   

   

Favorite Hobby/Activity:  Seeking God 

Favorite Meal:   Lobster 

Favorite Movie: The Ten Commandments, Faith Like Potatoes  

 

If Susan could have a special dinner with three other people, she would invite: 

1. Amos 

2. Amosô mother Helen 

3. My mother, Julie 

 

Susan  likes Terrell State Hospital because we provide a safe and caring 

environment for our patients.  I continue to be amazed at the knowledge and 

kindness of our staff and have all the respect in the world for the PNAs. 

Gale McClintonï LVN of the Month for June because she is always depend-

able, calm, patient, conscientious, and is a very hard worker. 

 

Position: LVN on K    

Education:  LVN program through her high  school in San Antonio 

Favorite Hobby/Activity:  working jigsaw or crossword puzzles 

Favorite Meal:   Fried chicken and chocolate ice cream  

Favorite Movie:    None in particular 

 

If Gale could have a special dinner with three other people, she would invite: 

1. Angalena 

2. Aleesha 

3. Nathan 

 

Gale likes Terrell State Hospital because I donôt see it as liking Terrell State 

Hospital.  I look at all that I have learned from working on all the specialty 

units: Medical Surgery, Child and Adolescent Unit, MDU, Behavior, Research, 

and now Acute.  I have  taken a little bit from all of them. 

 

Gale celebrates receiving her Shining 

Star Award with her colleagues (from 

the left) Karen Sullivan, RN, Donald 

Washington, RN, Gayle, Velma  

Robinson, PNA, and Carla James, RN. 

Susan Mann receives her Shining 

Star Award supported by Ricky 

Jordan, RN, Nurse Manager and 

Dr. Bill Freeman. 



Tammy Romell, PNA Employee of the Month for June because she is one the 

most courteous and polite PNAs I have had the privilege of working with.  She 

constantly goes out of her way to make sure the patients are comfortable and 

that they get everything they need while they are in our unit.  Many times I have 

seen her get her lunch, but not even eat because patients were still needing to be 

seen for their physicals and other aspects of their admission process.  Tammy 

has a unique way with the patients and I have heard her say many times that she 

loves her job and feels it is a huge part of her life to help people that come to the 

hospital. 

 

Position:  PNA 1 on Admissions 

Education:  H.S. diploma   

Favorite Hobby/Activity: Landscaping and Handscaping 

Favorite Meal:  Grilled rib eye steak, baked sweet potato, green salad 

Favorite Movie:  Seven Brides for Seven Brothers   
 

If Tammy could have a special dinner with three other people, he would invite: 

1.  My mother 

2. Sondra and Kaylað oldest daughters that she has not seen in more than a 

year 
 

Tammy likes Terrell State Hospital because this is the place where I started 

my career.  I like working with elderly patients and the staff on the Geriatric 

Unit. 

Charlsie Fletes-RN Employee of the Month for June because 

she goes above and beyond the call of duty.  She goes about her 

business with no complaining, maintaining her work load, and 

meeting all her deadlines.  Charlsie will go overtime to help her 

supervisor and colleagues when they are tired.  She is irreplaceable 

on the unit, with her staff, the patients, and her supervisor. 

 

Position:   RN on Unit 6 

Education:  TVCC 

           

Favorite Hobby/Activity:  Spending time with family, working on 

puzzles 

Favorite Meal:  Steak, potatoes, salad 

Favorite Movies:   Action, horror, comedy; Kill Bill, Forrest Gump 

 

If Charlsie could have a special dinner with three other people, she 

would invite: 

1. My husband 

2. My grandmother Charlsie 

3. My sisters 

 

Charlsie likes Terrell State Hospital because no day is the same, as 

there is always something happening.  I especially like my co-workers, 

as we have worked together for so long we feel like family.  Everyone 

really helps each other out to take care of the patients on the unit. 

Malia Gonzalez, LVN 

congratulates Charlsie as 

she receives her Shining 

Star Award. 

Sharon Zajic, RN, Nurse Manager presents 

Tammy with her Shining Star Award. 



Staff members who were nominated ñShining Starò award are: 

      

Jud Pyle, RN   Rose Henning, RN  Brian Pimental, PNA 

Karen Sullivan, RN  Charlotte Harris, RN  Reginald Lambert, PNA 

Donna Harris, LVN  Bonnie Tadlock, LVN  Karonda Brumsey, PNA 

Whitney Hall, PNA  Diane Stone, LVN  Charles Hayward, PNA 

Ruby Terrell, PNA  Tinya Wilson, PNA  Van Deckard, PNA 

Della Duff, PNA  Sandra Simpson, PNA Rhenea Morrow, PNA 

James Harris, DCTA  Jeremy McClinton, PNA Maria Gonzalez, UC 

Dianne Parnell, PSPT  Sybil Hartfield, PNA   

 

Thank You for all you do. To those that were nominated and to those that will beé..for 

all of 

our SHINING momentsé..it is GREAT to be recognized for them! 

ððððððððððððððððððððððððððððððððððð

ððð- 

If you would like to nominate a Nursing Department staff member for Employee of the 

Month, please email Nakia Cole or Walt Davis the following information: 

 

Å Name of the Nominee 

Å Brief statement describing why the nominee deserves to be considered! 

The four positions for Employee of the Month are: 

1. Clerical  2. LVN  3. PNA  4. RN 

One from each position will be selected each month and honored in the TSH Nursing 

Progress Notes Newsletter. 



Terrell State Hospital 

Nursing Administration  

Career Pathways to  

Excellence ï Rising Stars 

Terrell State Hospital Nursing Administration recognizes the 

following individuals who went through the hospitalôs Educa-

tional Leave Program and have earned their RN certification.   

These individuals were recognized for their achievement at a 

ñRising Starò Ceremony on Wednesday, July 20, 2011. 

Gene Calhoun, RN on Unit 5.   Gene like TSH because he 

enjoys learning about human nature and what leads certain 

people to do and act certain ways.  I enjoy working with and 

helping people.  Working here allows me to help people and 

learn more about human behavior. 

Carla James, RN on K.  Carla likes 

TSH because I take great pride in the 

friendships I have developed with the 

staff.  I have a genuine care and concern 

for the health and well-being of the cli-

ents we serve. 

Dr. Joe Finch presents Annette Davis, RN with her 

Rising Star plaque as Kathryn Griffin, RN, CNE and 

Alicia McConnell, RN, Nurse Manager look on.  July 

20, 2011. 

Dr. Dorthy Floyd congratulates Carla 

upon receiving her ñRising Starò 

Award.  Carla worked with Dr. Floyd 

before earning her nursing degree.  Dr. 

Floyd was very instrumental in helping 

Carla earn her nursing degree. 

Gene is pictured 

with his father Jo-

seph Calhoun, cele-

brating receiving his 

ñRising Starò 

Award.  Joseph Cal-

houn is a former em-

ployee of Terrell 

State Hospital. 



Annette Davis, RN on CAU.  Annette likes working 

for the hospital because of the kind of staff that are 

like family. 

Dr. Joe Finch presents Annette Davis, RN with 

her Rising Star plaque as Kathryn Griffin, RN, 

CNE and Alicia McConnell, RN, Nurse Manager 

look on.  July 20, 2011. 
 

Ricky Jordan, RN, Nurse Manager and Alicia McConnell, RN, Nurse Administrator 

celebrate with Gene Calhoun, RN, and Annette Davis, RN for receiving their Rising 

Star plague for receiving their nursing certification through the hospitalôs Education-

al Leave program.  Gene and Annette worked with Ricky on CAU prior to earning 

their nursing certification.  Geneôs new assignment as an RN is on Unit 5 while An-

nette will stay with on CAU as an RN.  



Karen Sullivan, RN on Unit K, Day shift 

 
Karen graduated from Framingham Union Hospital School of 

Nursing in Boston, working 25 years in med-surge, but having 

found psych-nursing, has not left.   Karen became a diabetic at 

the age of 15 and the nurses were always so helpful and cheer-

ful that she decided she wanted to become a nurse. 

 

TSH has positively impacted her life because she considers as 

her co-workers as family as she is constantly with them when 

she works.  Karen does not have many blood family members in Texas, but she 

considers her family at TSH special.  Karen likes working at TSH because she 

sees improvement in the patients.  She gets to know the patients, their story, is 

able to emphasize with them, and makes her feel like she is doing her job. 

 

One of the most rewarding experiences in her life was the birth of her 1st 

grandchild and knowing she was born healthy. 

 

The best advice Karen could give someone is to follow your heart, to be happy, 

and always like the job you are working at. 

ððððððððððððððððððððððððððððððð-- 

Norma Alexander, RN on CAU 4 

 
Norma has been working at TSH for five years, all in her current posi-

tion on CAU.  Normaôs hometown in Mabank, Texas and she graduat-

ed from TVCC ADN Program in 2006.   Norma always wanted to 

work in a profession that would serve people in need of support during 

difficult stages in their life.   She likes working at TSH because she en-

joys being with her colleagues who are always  uplifting and encouraging.  She 

even misses everyone during her vacation time.   Her experience as a psychiat-

ric nurse has taught her to become more understanding of others and to be 

humbly appreciative of her own circumstances.   Becoming a nurse has helped 

her step out of her comfort zone, broaden her life experiences, and made her a 

better person.   If she could pass along any advice to others it would be, 

ñEveryday is a giftðdo your best and donôt be afraid to change.ò 

 



Normaôs daughter, Melissa, graduated from TVCC ADN Program in 2007.   Nor-

ma admires her daughterôs determination to pursue her dreams and to not lose 

sight of what is most importantðher role in her family.  Melissa has managed to 

balance her nursing career and her family responsibilities admirably. 

 

Melissa is currently finishing up her BSN through UT Arlington.  When she de-

cided to fulfill her requirements for her leadership and management course she 

chose TSH.  I was so pleased, that she will have the opportunity to be introduced 

to the nursing community that I feel so privileged to be a part of. 

 

Mary  Robinson, RN on CAU, Day Shift 
 

Mary Robinson, RN II, on CAU has worked at TSH for only 

one year and seven months but has brought with her a vast 

nursing experience.   Mary has previously worked in surgery, 

ICU, med. surg., post partum, the nursery, ER hospital Su-

pervisor, homecare, and Hospice.   Maryôs maternal grand-

mother was a practical nurse and when Mary was a child she 

would walk with her grandmother to patientôs home and sit with her for hours as 

she cared for her patients.   When Mary was in her thirtyôs she was able to real-

ize her dream of going to school at TVCC and becoming a nurse.  Mary received 

her LVN degree in 1987 and her RN in 1989 

 

When Mary first started working at TSH she had somewhat of a bumpy ride.  

Mary had never worked at a psych. hospital and the challenges were different 

than a medical hospital, but the she says the experiences have been good for her.  

She likes her team very much and feels that they all work together very well.   

Working at TSH has allowed Mary to explore new areas of nursing and she indi-

cated she has not gone one day that she has not learned something new.   Mary 

feels learning keeps life fresh and no ever gets too old to learn. 

 

Mary had the exciting opportunity to work as a volunteer with Hurricane Katri-

na evacuees at Canton Civic Center.  She helped local doctors with a makeshift 

clinic.  Also, one day on her way to work some teenagers from a Dallas church 

were in an accident on I-20 under an overpass and Mary was passing by and was 

able to render aide.  Four of the teenagers had been killed with many injuries to 

others.   Mary said it was a challenge to keep everyone as calm as possible until 

more aid and support could arrive.  

 

The best ñadviceò Mary could give someone is if there is something in life you 

want, do not be afraid to work hard, and do not stop until you have achieved it! 



 BALANCED HYDRATION       

 

       

 

      My husband is a ñTrekkyò fan.  In one of the episodes, an  

      alien declared that humans were ñBig ugly bags of waterò.    

      Approximately 55-60% of our body weight is in water.  That is 

      Why our body weight can fluctuate so dramatically and quickly. 

      Water is an essential mineral for our daily functions in life.   

      Unfortunately for us, when we do not consume  adequate fluids,

      dehydration can set in quickly.  Our bodies depend on water to  

      keep our cells and body systems running smoothly.   Most  

      importantly, it is used to maintain blood volume, which is 

      imperative for regulating body temperature and delivering  

      oxygen and nutrients to the rest of the body.   In addition to bio- 

      chemical reactions that occur on the cellular level, water is  

      crucial for removal of waste products through the formation of 

      urine in the kidneys.  We generally get our source of water  

      supply from the foods we eat (fruits/vegetables), drinks  

      (especially non-caffeinated ones), and of courseðwater. 

       

      In a cool environment, even at rest, the body loses approximately 

      2-3 liters of water daily.   If you active, this number rises to 3-6 

      liters.  On a warm day, if exercising, you can lose as much as 10 

      liters.   This is equivalent to 3 gallons in a day!!!   It is more  

      beneficial  to us to maintain hydration. 

 

We need to monitor our patientôs fluid intake, especially in the heat wave that has visited with us for such a 

long duration.  Water, fruit juices and flavored drinks are a means of encouraging our clients to drink plenty of 

fluids.  Encourage icy fruit juices as a way to cool-off in the heat.  Just a simple glass of liquid at meals and 

with medication is not enough hydration to maintain body needs.  Of course check with the Physician if there 

are limitations to be considered.  Most of us exist with chronic mild dehydration. 

 

A lack of proper hydration can result in far worse symptoms and conditions than thirst.  Headaches, fatigue, and 

dizziness are all common signs of dehydration.  Heat exhaustion, heat cramps, and heat stroke are exacerbated 

by dehydration.  Heat stroke is a medical emergency as it is potentially fatal, and dehydration is one of the ma-

jor causes.  It is not good enough to wait until you are thirsty to take in fluid, as thirst means you are already at 

least partially dehydrated.   

 

Elevated body temperature, poor motor performance, and high heart rate occur when your body has experi-

enced only 3% weight loss from water deprivation.       



TYPES OF LIQUIDS TO CHOOSE 
Drinking only water can be harmful, especially when engaging in heavy activity.  That is why 

athletes use sports drinks or other liquids that restore the balance of electrolytes.   An excess of 

water can dilute concentrations of sodium, potassium, and other minerals in the body.   Main-

taining the correct balance of these elements is essential. 

 

HYDRATION GUIDELINES  
Institution of Medicine of the National Academy of SciencesðTotal Dailey 

Water Adequate Intake (AI) Summary (Printed with permission from (Dietary intake for Wa-

ter, Potassium, Sodium, Chloride, and Sulfate, 2004) by the National Academy of Sciences, Courtesy of the 

National Academies Press, Washington, D.C. 

 

Infants 

0-6 monthsð3 cups* (0.7 L), assumed to be from human milk 

7-12 months ï 3.5 cups (0.8L), assumed to be from human milk and complimentary foods 

and beverages.  This includes ~3 cups (0.6 L) as total fluid, including formula, juices and 

drinking water 

Children 

1-3 years -5.5 cups (1.3 L) total water**, including ~4 cups (0.9 L) as total beverages, in-

cluding drinking water. 

4-8 years ï 7.5 cups (1.7 L) total water, including ~5 cups (1.2 L) as total beverages, includ-

ing drinking water 

Adolescents Males 

9-13 yearsï 10.5 cups (2.4 L) total water, including ~8 cups (1.8 L) as total beverages, in-

cluding drinking water 

14-18 years- (3.3 L) total water, including ~11 cups (2.6 L) as total beverages, including 

drinking water 

19-70+ yearsï 16 cups (3.7 L), including ~13 cups (3 L) as total beverages, including drink-

ing water. 

Adolescents Female 

9-13 yearsï 9 cups (2.1 L) total water, including ~7 cups (1.6 L) as total beverages, includ-

ing drinking water 

14-18 yearsï 10 cups (2.3 L) total water, including ~8 cups (1.8 L) as total beverages, in-

cluding drinking water 

19-70+ years- 11.5 cups (2.7 L) total water, including ~9 cups (2.2 L) as total beverages, 

including drinking water. 

 

* 1 cup equals 8 fluid ounces (~240 ml).  Figures are rounded up to the nearest cup 

** total water, includes fluids from all foods and beverages consumed. 

 

We ñTHANKò Bessie Wiggs, RN, Nurse Educator, for her commentary and research on the 

need for proper hydration and these Best Practice tips of information. 

 

 

 

 



Communication SkillsðHow Important Are They? 
Whether the communication is written or spoken, in a group or a 

one-on-one situation, your communication skills make a differ-

ence in how you convey or receive information.   

Use this quiz to test your communication skills. 

 

1. I believe that organizing a message before giving it: 

 A. Often takes more time than it is worth. 

 B. Makes the message easier to understand. 

2. To help  people understand complex information: 

 A. I make it more clear by using specific examples 

 B. I boost understanding by telling the listener to pay close attentions. 

3. I help listeners understand key concepts by: 

 A. Using repetition to reinforce them. 

 B. Giving partial information, so they can figure it out. 

4. People understand what Iôm saying best when: 

 A. I use accurate technical terms. 

 B. I use vocabulary the listener understands. 

5. I assess the receiverôs understanding by: 

 A. Asking if he or she understands. 

 B. Asking for feedback on what was heard. 

6. I listen best when I: 

 A. Concentrate on the speaker and what is being said. 

 B. Anticipate what the speakerôs going to say. 

7. As a listener, I understand better when I: 

 A. Withhold judgment until Iôve finished hearing the message. 

 B. Start evaluating the senderôs purpose as Iôm listening. 

8. I help communication  when I: 

 A. Repeat the message back to the speaker. 

 B. Interrupt to express feelings and emotions. 

9. I think communication is most effective when: 

 A. Both parties maintain eye contact. 

 B.  Both parties challenge one another. 

10. When listening, I try to: 

 A. Have my response ready as soon as the speaker stops talking. 

 B. Ask questions when I donôt understand. 
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And Then Someéé 

 
The secret to anyoneõs success is what can be can be called the 

òAnd Then Someó syndrome.  The power of these words is cap-

tured in a short essay written by Carl Holmes.  

 

And Then Someé these three little words are the secret to suc-

cess.  They are the difference between average people and top 

people in most organizations.  The top people always do what is 

expectedé and then some.  They are thoughtful of others, they 

are considerate and kindé and then some.  They meet their re-

sponsibilities fairly and squarelyé and then some.  They are good 

friends and helpful neighborsé and then some.  They can be 

counted on in an emergencyé and then some.  I am thankful for 

people like this, for they make the world a better place.  Their 

spirit of service is summed up in these three little wordsé and 

then some. 

 

A person struggles...you help... and then some.  

 

A door needs to be opened...you open it... and then some.  

 

A piece of trash is in your path...you pick it up... and then some . 

 

A patient needs extra attention...you give it... and then some.  
 

Kathryn  
 


