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What is Commercial Medical Escorts?
Commercial Medical Escorts, Inc. (CME) is a North-American based 
international medical escort and repatriation provider. CME was founded 
and is operated by expert medical professionals with over 20 years of 
commercial airline and critical care air ambulance repatriation experience.
Since its inception, CME has proven to be an industry leader.

CME has safely transported hundreds of 
individuals from all over the world. Every 
coordinated transfer is backed by thousands of 
hours of experience in both patient care and 
repatriation expertise. We handle all aspects of 
a patient’s transfer, no matter how complex. 
Our call center is open 24 hours a day, 7 days a 
week to accommodate clients in all time zones 
around the world.

International Operations
Commercial Medical Escorts, Inc. is offi cially 
international, with the addition of Commercial 
Medical Escorts Canada, Inc. (CMEC), our 
Canada-based operations.  CMEC has introduced 
further medical direction and personnel,          

thus enhancing our 
global medical escort services and providing 
seamless integration with the Canadian Medical 
System.

Licenses, Certifi cations and Medical Personnel Qualifi cations
Commercial Medical Escorts is a fully-functional aeromedical patient 
care provider that is overseen by medical direction with FAA, physiatry, 
emergency, critical care, psychiatric and international medical repatriation 
experience. In addition to medical direction, CME is fully licensed and 
insured, exceeding the industry standard in professional liability insurance 
at $1,000,000/$3,000,000. Furthermore, CME has an annually reviewed 
and updated operational policies and procedures manual, which is available 
upon request.



All of our medical personnel that 
provide direct patient care have 
a minimum fi ve  years of emer-
gency, critical care and transport 
experience. They also hold valid 
professional licenses, ACLS, 
BLS and some maintain trauma 
and pediatric certifi cations.

In addition to providing 
outstanding patient care, our 

friendly and knowledgeable staff is well-traveled and is comfortable with the 
complexities of international travel. Both medical and non-medical escorts 
provide our clients and patients with the security and comfort needed while 
ill, whether out of town or out of the country.

Clients with Oxygen Requirements
Commercial Medical Escorts prides 
itself on being able to provide oxygen 
during all aspects of a medical escort. 
CME will arrange for oxygen during 
all commercial airline fl ights. In most 
cases, for fl ights longer than four 
hours in duration, on-board oxygen 
will be pre-arranged through the 
airline medical desk to ensure that the 
appropriate quantity is available. For fl ights less than four hours in duration, 
oxygen can be provided through one of our FAA approved InogenOne 
portable oxygen concentrators, which is accepted by most airlines.

In addition to providing oxygen, our medical 
personnel will frequently monitor blood oxygen levels 
throughout the duration of the repatriation, and adjust 
the fl ow rate as needed, and as allowed by the airline.

Should a patient require continuous oxygen (during 
ground transportation and while waiting at the airport, 
for example), CME is equipped to respond to this need 
with the InogenOne. This mode of oxygen delivery 
allows the patient to be mobile and still feel confi dent 
that their oxygen needs are being met.
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Repatriation and Logistical Coordination
Not only do our Repatriation 
Coordinators serve as a vital 
communication link between the 
client and the escort providing 
patient care, they also assist in every 
minute detail of the repatriation. 

The coordinators ensure that the escort’s 
accommodations are as convenient to the patient’s 
location as possible. In addition, they assist the escorts 
with transportation and directions in unfamiliar cities. 
Whether it is arranging ground transportation from 
the hotel to the airport with the patient or arranging 
a waterbus routing in Venice, Italy, our Repatriation 
Coordinators are there every step of the way.

Medical Escort 
Repatriation Services
We provide the most comprehensive and professional services for every 
medical escort repatriation. CME’s Repatriation Coordinators are available 

24 hours a day, seven days a week to provide our clients 
with support during the inquiry and patient transfer 
phases. All inquiries will receive medical clearance 
through CME’s medical director and through the 
commercial airline’s medical desk, if needed. 

All pertinent information obtained throughout the 
medical clearance process will be forwarded to the 
medical escort to ensure that appropriate arrangements 
are made for the patient and any potential travel 
companions.

Upon the medical escort’s arrival in the pick-up city, 
contact will be made either in person or over the phone to receive an update 
on the patient’s condition and to explain the repatriation process in detail.



Our service is door-to-door meaning that our 
knowledgeable, friendly and compassionate 
medical personnel will be with the patient and 
travel companion from the pick-up location 
(home, hotel or hospital) to the drop-off location, 
unless other arrangements are made. 

In addition to door-to-door patient care services, 
Þ rst-class commercial airline accommodations 
will be made at all times when available. This 
provides the patient with enhanced comfort 
and relaxation during this period of high stress. 
Should the patient have a travel companion, 
arrangements can be made ahead of time for 
Þ rst-class accommodations if desired.

Throughout the repatriation, the medical escort will 
monitor the patient’s vital signs, respiratory status and 
oxygen saturation levels, as well as administer any 
necessary medications.

All aspects of ground transportation will be pre-
arranged by the medical escort or by the Repatriation Coordinator, situation 
dependant. Often times, town car or ambulance services will be arranged to 
accommodate the patient’s comfort, as well as their luggage.

Relationship with Travel Assistance Companies
Commercial Medical Escorts values every client relationship. We comply 
with all individual travel assistance company requirements with respect to 
communication, patient care documentation and billing practices. We strive 
to accommodate all requests made by our clients, to satisfy their clients. 

Commercial Medical Escorts also works closely with case managers 
representing hospitals and travel assistance companies worldwide. Case 
managers and our medically trained Repatriation Coordinators share vital 
patient information to aid in the safest, most cost efÞ cient transfer possible.
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Dear Blake,
We cannot thank you enough for the care and support we 
received from Jessica. She was very professional and an 
enormous help to us on our return from Greece to our home 
in Naples, Florida. She arranged for everything and our trip 
was problem free. Jessica’s service was excellent.

I am sending a copy of this e-mail to On Call to let them 
know how we appreciated the services of your company.
Sincerely,
M. and D. R.

Dear Blake and Elanie,
No words can express how grateful I am to you both and Jessica too for all 

you did to get my mother home safely. Saying “Thank you” just doesn’t 
feel like it will ever be enough. I truly felt like you cared and it wasn’t just 
a business transaction. I feel like you both are part of our extended family 

now. So, if you ever come to Arizona, please call me so we can meet.

I know my mother would love to thank you in person also. Jessica was 
wonderful and please thank her also. My mother is in a rehab hospital and 

is doing very well.

All my best to you always!
M.S.

Scottsdale, Arizona
To whom it may concern,
When I got a call from my friend in Greece asking me to help her sick mother 
ß y from Baltimore to Greece, I immediately said yes. It never even crossed my 
mind that I may need assistance in doing this.

British Airways, however, said I needed to hire 
a nurse, due to her serious condition. At the time 
I thought it would be a total waste of money. I 
couldn’t imagine why I couldn’t do this myself.

After doing the 20 + hour journey with Blake from 
Commercial Medical Escorts, now I know why. His expertise as a nurse and 
familiarity with traveling through airports with a sick patient was very much 
needed. He put me and the patient at ease immediately with his sensitive and 
kind nature. He took control of everything, from the ambulance to the airport in 
Baltimore, transferring her through London Heathrow Airport, right through to 
the arrival in Athens.

I would recommend anyone traveling with someone in need of assistance to 
use the services of Commercial Medical Escorts. Their knowledge of the entire 
airline system is well worth the money spent. I have nothing but positive things 
to say about this company!

C.C.
Columbia, MD
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Dear Blake
I am writing this letter to thank you for the extraordinary 
service your team rendered to my mother-in-law during her trip 
to India in a Commercial stretcher service. Our family is very 
thankful to you and your team for this.

From the moment I called you for a quote, you went out of 
your way to support us in getting medical clearance from the 
airline. Moreover, Elanie and you consoled us as an extended 
family during this difÞ cult time. You worked with the same 
sense of urgency that our family had and were able to setup the 
trip within a week and get my mother-in-law back home safely.

My mother-in-law expressed her deep appreciation for Rebecca and you for 
the excellent service you rendered during the trip. She was as comfortable 
as she could be in that long 24 hour ß ight. She mentioned several times that 
Rebecca and you showed great compassion and were very understanding of 
her needs during the trip. I also appreciate your follow-up at every step of the 
trip regarding her condition. This really put our family at ease.

I would like to personally thank Rebecca, Elanie 
and you for all your service. From the very 
beginning we felt like we put her in good hands 
and care when we hired your team and you proved 
us right and for which we are extremely satisÞ ed.

Thanking you,
Yours truly,
K.P.

To Blake Yturralde,
With greatest appreciation and gratitude for the care given to my dear 

husband.  I wish you and your company all the Best.

C.S.P.

Jessica,
Everything went very well and my dad was transported safely. Thank you! 

You are very detailed and forward thinking in your planning which is 
augmented by Jeff’s true care for his patients. Even 
when I was really tired on the trip, Jeff was 
continuously checking on my dad’s health and safety.

Thank you for the support of your team and especially 
the coordination and planning.

Thanks again, 
R.K.
Knoxville, TN
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