VIDEO/DVD TERMS and CONDITIONS

SINGLE USE ONLY

Purchase of this video/dvd allows you the right of ‘single use’ only and copies for any reason cannot be made.

If you require more than one copy, contact us for a multiple order.

This video/dvd may not be loaned, rented or given to anyone else. Only the individual or the organisation that has purchased it has the right to use it.

COPYRIGHT

The intellectual content, property, titles and graphics are the full copyright of PMR Ltd. And any illegal copying will initiate legal action.

REFUNDS

Once the order has been paid for, there will be no cancellation of that order or no refund unless the product is faulty.

In the event of you being in receipt of faulty goods, you have 7 days after receipt of the goods to return it to us at your own cost. We will then check the product, and if faulty, will send you a replacement.

DELIVERY

Please allow approximately 14 days for delivery within UK and Europe.

A charge for postage and admin/ packaging will be added to the cost of the video/dvd.

Delivery costs and times will vary for orders outside of the UK (and any customs duties incurred will be your responsibility).

PRIVACY

PMR will not pass on your details to any third party.

