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LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS 

  

C 
harlottesville seems to be 
a magnet for troubled 
souls with jobs and shel-

ters, soup kitchens and assis-
tance for the “down and out.”  
But the city is not large and only 
so many homeless or transient 
people can actually be accom-
modated.  Love INC gets des-
perate telephone calls from peo-
ple who thought Charlottesville 
might be the answer to their 
hopes and dreams but who find 
themselves without shelter or a 
job.  
  
A few claim to have been travel-
ing from one part of the country 
to another, however when our 
staff maps out their supposed 
route, it is obvious that Char-
lottesville was not on the original 
itinerary -- if there ever was an 
original itinerary. They ask for 
gas money or for bus tickets to 
some other place in the country 
they hope will provide more 
promise or perhaps to their 
place of origin.  Some are 
stranded here, dependent on 
what handouts they can get.  
 
An even smaller number of lost 
souls end up in Charlottesville 
for reasons no one can under-
stand.  These “birds with broken 
wings,” individuals who cannot 
fend for themselves -- and yet 

are not at all suitable for church 
volunteers to assist -- drift aim-
lessly, vulnerable to the vultures 
of the street.  
  
One such gentleman, a tall, well-
spoken man in his 40’s, showed 
up at the Love INC office looking 
for help with a gas card.  He 
took to Ray at once, and poured 
out his life story.  His life was 
troubled, but he said he had 
been healed from a major men-
tal illness and was starting a 
new life by going to an exciting 
trade school in another part of 
the country.   
 
But the journey to his new home 
sputtered when he ran out of 
gas here in Charlottesville.  He 
couldn’t turn to his family, who 
lived in another part of Virginia, 
as they did not support his 
plans.  
  
Ray listened patiently and asked 
questions, trying to encourage 
the gentleman in his faith, but 
also trying to probe a little as 
well.  He encouraged Josh* to 
stay locally, at least for a few 
days, so that he and Ray could 
map out a realistic plan for his 
travels. 
 
After Josh left to get gas, there 
was a staff pow-wow about the 

situation.  The other staff mem-
bers, who had been listening to 
bits of the conversation, recog-
nized that the gentleman may 
have been touched greatly by 
the Lord, but there were evident 
mental illness issues remaining.   
 
Coming to this realization pre-
sented some difficulty in working 
with Josh.  Because he claimed 
to have been healed by God 
(and doubtless God is able to do 
such), Josh rejected any sug-
gestion of working with a mental 
health or other agency.  He was 
determined to travel on to an-
other part of the country as soon 
as he and Ray worked out a 
plan.  The staff prayed for guid-
ance.   
 
Ray contacted Love INC volun-
teers working at PVCC and 
found a course of study similar 
to his interests that Josh could 
enroll in. Ray also contacted the 
staff at the local shelter to get a 
place for Josh, explaining that 
he thought it best that Josh stay 
in the area rather than travel to 
an unfamiliar place.   
 
Ray then met with Josh and 
suggested that he stay at the 
shelter while enrolling in the 
PVCC course “to see if it is in-
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deed something that will really 
interest you.”  Ray set up ap-
pointments for Josh.  The staff 
prayed for Josh and wondered if 
the family should be contacted.  
Josh continued to bounce into 
the office regularly to talk to 
Ray. 
 
A few days passed, then Josh 
returned to ask for another gas 
card.  He was again staying in 
his vehicle in a store parking lot.  
He had left the local shelter cit-
ing “security reasons.”  The staff 
wondered if his symptoms had 
flared up again with the crowd-
ing at the shelter.  Ray con-
tacted the shelter, but found that 
Josh had not violated rules. He 
had left on his own.  
 
Ray worked to find him another 
shelter, this time in another 
county, but that stay, too, was 
short lived.  Josh was again 
staying in his vehicle in a park-
ing lot.  This time, though, the 
temperatures were above 95 
degrees.  Ray had grave con-
cerns.  Josh had no gas, no 
food, and no water.  And from 
speaking with Josh, Ray was 
afraid he might be close to hav-
ing a complete mental break-
down. 
    
Ray contacted the second shel-
ter only to find out that Josh had 
been asked to leave for inappro-

priate behavior.  Armed with that 
bit of news, Ray and the shelter 
staff person devised a plan.  
They would each call the police 
and ask for a “wellness check” 
of Josh in his car.   
 
No one is quite sure what hap-
pened with that “wellness 
check,” but soon Josh was back 
in Charlottesville saying he 
missed his appointment with a 
psychiatrist at the Northridge 
Medical Center.  Ray was not in 
the office at the time, so Lauryn 
spoke with Josh at length.  In 
the course of that conversation, 
she shared with him how God 
uses many different avenues for 
healing His people.   
 
“Sometimes,” she said, “God 
uses a “special technique” to 
heal a person.”  She shared 
about the blind man in John 9 
who had mud 
spread on his 
eyes then went 
to wash in the 
pool of Siloam.  
She explained 
how Jesus had 
picked out this 
“special technique” for the blind 
man because He knew that was 
exactly what that particular man 
needed.  She said she thought 
God might have a “special tech-
nique” for Josh’s healing as well.  
  

She went on to say that God 
gives some doctors special gifts 
of being able to bring healing to 
others.  She said that perhaps 
God might choose to use those 
specially gifted doctors as instru-
ments of His healing touch and 
that patients needed to allow 
doctors to use their special gifts 
for God’s glory.  God would get 
all the glory for the healings.  
She explained that Josh might 
want to allow his own doctor to 
use his or her special God-given 
gifts to work in Josh’s life.  
  

In ways only He knows, God al-

lowed Lauryn’s words to touch 

something in Josh.  He was very 

excited that God might use a 

“special technique” tailor-made 

for him.  He got in touch with his 

own doctor who immediately 

prescribed the needed medica-

tion.   

A brief telephone message a 

few days later from Josh let eve-

ryone at Love INC know that he 

was back with his family and on 

his medication.  He sounded 

more at peace.  The Love INC 

staff is grateful.  ■ 

* Names of those served have been 
changed throughout the newsletter to protect 
confidentiality   

The Fruit of Suzanne’s Donation 

“S 
orry to be writing back 

so late in the evening.   

Yes I would like to 

stay on your contact list. I got a 

sofa and chair from Love Inc in 

2005 and still have them.  I 

loved them so much I  recovered 

them. The lady who brought it to 

me, along with her husband  and 

teen son, said she used to sit on 

the sofa when she was a child 

and at  that time I thought she 

look to be thirtyish or fortyish 

and that  meant so much to me 

that she donated it to my late 

husband and my son, to have 

something like that so special to 

her. So it is still in my family. So 

for that reason if you don't mind, 

I would like to stay on  

your contact list.  

“Thank you so much for helping 

others and God Bless  everyone 
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trouble of donating directly to 

those in need, your small act of 

kindness may have a far larger 

effect than you might imagine.  

So, be quick to ask yourself, 

“What would the Lord do?” and 

in response step out and act in 

His love!   

 

Susan Shellito 

Clearinghouse Coordinator  ■ 

 

 

at Love Inc and those who do-

nate. Many Blessings and yes 

So  much love in Him.” 

As the Clearinghouse Coordina-
tor, this message touched my 
heart and brought smiles to the 
faces of the Love INC staff as 
well.  As these words reminded 
us, sometimes we have no idea 
of the special relationships that 
come about through simple do-
nations. It is also likely that the 
volunteer, Suzanne, had no idea 
that her donation had the impact 

Plane Crash Reality 
from Olivet Presbyterian 
Church stepped forward to han-
dle the task for the family. 
 
As they offloaded the posses-
sions, the entire front of the 
Love INC office began to fill with 
the items.  Clothes, shoes, 
games, puzzles, baby seats, 
highchairs, swings, etc…and 
then the small bicycles.   
 
That’s when the reality really hit.  
There were kids riding these 
bikes just 6 months ago, playing 
with these toys, wearing these 
shoes!  As we stared at the 
bikes, you could picture the chil-
dren 
sitting 
on 
them…
riding 
them.  
An in-
tern working with us this sum-
mer left the room.  I later found 
out she went into the bathroom 
and burst into tears.  
 
As the call went out to the peo-
ple we serve, traffic in the office 
picked up as they took the items 
they needed — and children that 
don’t usually receive many toys 

R 
eality reached out and 
smacked me so hard 
that I’m still reeling from 

it.  I’m sure most of us react 
similarly when we see on the 
news or read about a car crash 
that has taken lives or a small 
plane that went down taking all 
the lives of those on board.  We 
say, “Gee, that’s a shame…”  
But the impact of the reality 
really doesn’t hit you because 
you’re not connected to the inci-
dent. You’re just hearing or 
reading about it. 
 
However, on Friday, June 22, 
2012, reality checked in for me: 
 
A group of wonderful people — 
true servants — delivered sev-
eral vehicles full of personal 
items to the Love INC office and 
we heard the sad story of why 
they were doing so.  On Decem-
ber 27, 2011, a small plane went 
down near New Jersey, killing all 
those on board — the pilot and a 
family, comprised of a mother, 
father, and two young children. 
The items belonged to the chil-
dren.  The grandparents were 
having to deal with disposing of 
the possessions of those two 
small children and several saints 

were able to select their pre-
cious treasures.  
 
As the selected items were car-
ried to new owners, the intern 
came to my office.  She handed 
me a white ribbon with the 
words written by a child, “I Love 
You.”  Along with the ribbon was 
a Christmas tree ornament in 
the shape of a Christmas tree, 
obviously made by a child — 
and in the middle of the tree was 
a picture of the little girl that 
made it.  Whew! 
 
I don’t believe I’ll ever again see 
the news or read about a trag-
edy without recalling how such 
an event leaves a trail of genu-
ine sorrow.  However, as this 
story revealed, I will also re-
member that it is amazing how 
believers deal with their pain 
and sorrow and then turn around 
and use it still to help others. 
 
Raymond H. Klein Jr. 
Executive Director  ■   

that it did. 
 
My response was therefore an 
easy one, for I certainly wanted 
to keep this lady on our list of 
potential volunteers.  So, I wrote 
back, “If at any time you feel like 
helping someone else, please 
let me know.  Often the volun-
teers who have been through 
‘stuff’ are the most effective at 
helping others.”   

 

And for those of you who con-

template going through all the 
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Then one day, Adam from the 
Charlottesville Community 
Church emailed the Love INC 
office.  Were there any projects 
that he and some guys from his 
church could work on?  Of 
course, Lucky’s shed was one of 
the project ideas the staff sent to 
Adam and it was hoped that he 
and his friends would take on 
the project.   
 
But, when after an additional 
follow up, Love INC did not hear 
further from Adam, it was with a 
heavy heart that the office staff 
marked the request as “No Vol-
unteer.”  It appeared that 
Lucky’s shed was not going to 
get fixed anytime soon and she 
would be facing a fine. 
 
In an attempt to bring closure, a 
third follow up email was sent, 
but this time Adam wrote back 
that the job had been finished!!  
“It wasn’t that hard,” he said.  
“None of us is particularly 
skilled, so 
we weren’t 
sure we 
could take 
this pro-
ject, but 

Page 4 

L 
ucky lives in the Belmont 
section of Charlottesville 
in a very modest brick 

home.  She is a grandmother 
caring for her grandchildren, as 
so many grandparents are these 
days.   Adding to her problems, 
one of the children is disabled 
and, complicating her life even 
more, she has difficulty getting 
around.   
 
So over the years, she has 
come to Love INC for help with 
various painting and yard work 
projects that she could not ac-
complish on her own.  First 
United Methodist Church 
started the assistance in 1999 
with a painting project, together 
with Christ Community 
Church.  Trinity Presbyterian 
Church, First Baptist Church, 
and Maple Grove Christian 
Church each had a group at 
Lucky’s home helping with one 
thing or another.  Word of Faith 
provided a mentor for the family 
at one point.  Needless to say, 
she was struggling. 
 
Then her shed, where she kept 
her lawn mower, began to rot 
and fall apart.  The floor was 

rotting out and the sides near 
the floor needed new wood.  Her 
first thought was Love in the 
Name of Christ, so Lucky initi-
ated a call, once again seeking 
volunteer help.   
 
As a result, she was set up to be 
assisted on the Love INC Day of 
Service in May.  That was just 
two months away, affording 
plenty of time for a group of vol-
unteers to step forward to repair 
her shed.  
  
But the May date came and 
went and no group volunteered 
to assist.  No one even came to 
look at the shed.  Lucky said she 
understood, but you could hear 
the disappointment in her voice. 
 
In June she called Love INC 
again.  This time the folks from 
the city of Charlottesville had 
been to her home and cited her 
for the “unsafe” building.  Now, 
she was facing a fine.  So, Love 
INC made additional inquiries, 
but many Love INC volunteers 
had already helped for the Day 
of Service and now there were 
no takers.  .  
  

C 
hristina has no church, 

but found out about Love 

INC through a colleague 

— and it proved to be godsend 

for her.  She was in the middle 

of having her beloved brother 

placed in a nursing home and, 

as a result, was attempting to 

find a place for his furniture.  As 

she faced the task, her heart 

was heavy… 

After sharing her request, Love 

INC arranged to have the good 

folks from Calvary Chapel of 

Charlottesville pick up the fur-

niture.  Christina called us the 

following Monday morning to 

thank us for the “beautiful peo-

ple” 

who 

came 

to help 

move her brother’s furniture.  

She exclaimed about the lovely 

children that “helped” and how 

the whole group had turned a 

difficult task into a blessing!   

 

Thank you, Calvary Chapel’s 
“Go-Ye project” once again for 
your tender ministry of those in 
need.  ■ 
 

The Shed — What a Transformation! 

“Beautiful People” 
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Tutoring for Years! 

I 
 was asked by the African 
American Pastor’s Council 
to set up a table for Love 

INC at their city wide event in 
Washington Park on Saturday, 
August 18.  Despite what had 
been a 50% forecast of rain, my 
wife Teena and I set up a table.  
And then, the forecast dropped 
to a 20% chance of rain when 
Saturday actually rolled around, 
but ended up 0%!  It turned out 
to be a beautiful day, in more 
than one way.  
 
As people milled through the 
event, I asked one of the women 
who approached the table if she 
knew anything about Love INC.  
She replied that of course she 
did!  She went on to tell me that 
she had asked Love INC for 
help tutoring her daughter when 
the girl was just five years old.  
 

A woman named Melva had vol-
unteered to assist the little girl.  
Unbeknown to us, Melva had 
continued tutoring the child right 
through elementary school and 
even helped the girl, now a jun-
ior in high school, get into the 
Miller School in 
Crozet.   
 
The little girl once 
in need is now on 
track to get into col-
lege.  I asked how 
her grades were and she said, 
proudly, “Straight A’s and B’s!”  
Her mother beamed with pride 
as she expressed her gratitude 
to Love INC.   
 
But the mom moved on through 
the crowd before I had a chance 
to ask her what her name was or 
how to contact the wonderful 
tutor.  I was reminded again how 
one faithful Love INC volunteer 

can make all the difference in a 
child’s life – or in a mom’s life!   
 
Thank you, Melva!  We have 
searched our database in vain 
looking for this need that was 
met by you for such a long time! 
We are not even sure we have 
your name right, but God knows 
your name!  And He knows how 
much your faithfulness has ac-
complished! 
   

This just shows how one Love 

INC volunteer can make a whole 

world of difference and change 

lives.  Can we encourage you to 

get involved?  Take a look at our 

website — loveinccville.org — 

for an updated list of opportuni-

ties to serve.   

Raymond H. Klein Jr. 
Executive Director  ■ 

we looked at the shed and de-
cided we would at least try.”   
 
One of the group had managed 
to get the lumber at a discount 
and they split the cost between 
them.  Then in a matter of hours 
on a Saturday they repaired the 
shed completely.  Adam re-

turned the following day just to 
make sure they had tied up all 
the loose ends.  He sounded 
surprised and not a little pleased 
with the job they had done. 
 
Lucky, of course, was thrilled 
and talked about how polite the 
group was to her and what a 

nice job they had done. 
 
We hope others will gain some 
encouragement from this story 
and realize that no one has to 
be the super-contractor of the 
year to do a little repair work and 
bring relief and joy to someone 
unable to do for themselves.  ■ 

                    Love INC Benefit Concert 

 

           The Deane’s Charlie Frazier 

Free Admission with  

  Love Offering  

                            7:oo PM                                                                                      
 Saturday, Sept22, 2012 

Maple Grove Christian Church 

3210 Proffit Road 
  Charlottesville, VA 

 
For Information, Call: 

Love INC at 434-977-7777 
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 

ministry that links people in need to 

volunteers from a network of area 

churches. 

 

Web Site: www.loveinccville.org 

E-mail: office@loveinccville.org 

 

I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 

of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 

 
Please indicate amount: 

 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 

 

Name: _____________________________  Date: ___________ 

 

Address: ____________________________________________ 

 

City, State ___________________________  ZIP: ___________ 

 

Church/Business (Optional): _____________________________ 

 

… Gifts to Love INC are Tax Deductible … 

You will receive an acknowledgment of your 

contribution for tax purposes 

 

Thank you so much for your support! 

Office Information 
LOVE INC OFFICE 

Monday through Friday 

9 A.M.— 4 P..M. 

Telephone Lines 
Neighbor Help Line: 434-977-7777 

Business Line: 434-293-6060 

Fax Line: 434-293-4499 

Board of Directors 

Lynn Bell, Jennifer Hardy, Jay Knight 

David Harris (Emeritus),  

Raymond Klein, Jeff Krecek,  

David & Lorena Perez, Terry Woodworth,  

Staff: 

Executive Director: Raymond Klein 

Clearinghouse Coordinator: Susan Shellito 

Furniture Coordinator:  

Lauryn Mathena-Armstrong 

Office Volunteers: 

Financial Assistant: Laura Woodworth,  

Beth Fraser 

LINC Editor: Bill Landes 

Phone and Office Volunteers:  

Betty Bradney, Darlene Groome,  

Virginia Morris, Phyllis Penley 

Dorothy Schladitz, Joan Waller  

Interns: 

Fellows: Elizabeth Sumrall  

UVA Med Interns 
Raj Clark, Meredith Newton 


