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S teve and his wife were be-
ing good neighbors when 
they agreed to assist a 

friend in clearing out her house 
so that it could be sold.  Sure, it 
was a lot more trouble than per-
haps Steve had bargained for, 
but then we know that God 
doesn’t always give us the most 
convenient of tasks.   
 
Coupled with clearing out the 
house, there was some furniture 
that no family member wanted 
— although the items were still 
serviceable.  There were several 
beds and lots of odds and ends.  
His wife had heard that Love 
INC was able to give directly to 
needy people, so she placed a 
call in hopes that such a con-
nection might be made.   
 
It should be noted that the whole 
transaction of moving furniture 
and items from donors to those 
in need is sometimes not an 
easy process.   Though there is 
no shortage of people in need, 
the delivery process between 
the donor and the client always 
seems to be filled with snags. 
Some well-meaning donors just 
give up altogether and take their 
items to the county dump or call 
AMVETS.  
 
Steve and his wife persevered 

through clients that promised to 
come then did not show up, or 
ones that got ‘lost.’ They kept in 
touch with the office staff, letting 
them know of the progress or 
lack thereof. 
 
Steve did start to get frustrated 
and thought he might just bor-
row a truck and bring the whole 
mess to Love INC, but that did 
not work out either (Susan was 
relieved, as she had NO IDEA 
how to stuff that much furniture 
in the tiny Love INC office).   
 
The following Monday Steve 
sent an email that one of the 
potential recipients of the furni-
ture had actually shown up over 
the weekend and she had 
picked up a number of the items.  
However, Steve’s wife — who 
called later that morning — said 
that her final word was that the 
items left over had been brought 
over to their garage and Love 
INC had a very short time to find 
a someone to pick those items 
up.  
 
Now finding a RELIABLE client 
who will actually be there when 
they say they will is a difficult 
task indeed. Many of our interns 
doing furniture coordination 
through the years have as-
sumed that if someone is in 

need of furniture that they will 
move heaven and earth to go 
get that furniture.  However, that 
is far from reality.   
 
Many of our clients are in the 
predicament they are in because 
they do NOT take initiative to 
help themselves.  For this rea-
son, the more experienced Love 
INC staff persons may be pretty 
heavy handed with their 
‘suggestions,’ insisting that the 
clients “get off their duff” and 
find someone to help — if they 
truly want to obtain their free 
furniture.   
 
Fortunately, 
after many, 
many phone 
calls, the staff 
finally found a 
recipient will-
ing to go pick 
up the re-
maining furni-
ture.  Steve 
sent another email a week later, 
sharing that our client had 
shown up and picked up all the 
remaining items.  Another sigh 
of relief in the office, and a thank 
you letter was sent.   
 
But this was not the end of the 
story.  Two months later another 
email arrived from Steve: “Three 
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The Two Indomitable Riders 

weeks ago, we rushed our spe-
cial needs/special gifts daughter 
to the UVA emergency room 
and the next day she underwent 
totally unexpected, major cancer 
surgery.  In our shock and grief, 
however, we received a Provi-
dential blessing.  The nurse tak-
ing care of our daughter after 
she was wheeled up to her 5th 
floor recovery room, was your 
client and our friend in Christ, 
(the recipient of the furniture!).  

Our 
daugh-
ter is 
back in 
the 
hospi-
tal, and 
this week, your client, our sister 
in Christ, brought her a zucchini 
muffin.  Blessings, Steve.”  
 
Now what Steve did not know is 
that this particular client is a 

mighty prayer warrior full of faith 
that God is still in the healing 
business.  She was not always 
like this, but has come to know 
the power and love of her Savior 
in the past several years.  She 
currently attends the Eden Min-
istries under the leadership of 
Pastor Green and his wife.  We 
know that Steve’s child has 
been bathed in prayer.   ■ 
 

P eace Lutheran is the 
home church for two 
resolute women.  They 

also happen to be part of an 
equestrian sport known as 
“Dressage” — and in a moment 
you will see the connection.  
 
But first — for our readers who 
may have a puzzled look about 
the word itself — dressage is a 
French term 
for a com-
petitive 
equestrian 
sport, where 
the horse 
and rider are 
expected to perform from mem-
ory a series of predetermined 
movements.  And here is the 
connection.  These two women 
have as much drive and deter-
mination to live out their Chris-
tian faith as they do with their 
horse training.  Just listen to 
what they have done: 
 
At the stables where they board 
their horses, these women ob-
served that one of the stable 
hands seemed to be distraught. 
Intent on living out their faith, 
they first prayed, then inquired 
as to the difficulties that were 
distressing this man.  They dis-
covered that this father of five 

was soon due to be homeless.  
While he works at the stable 
seven days a week and his wife 
works part-time at a local retail 
store, the family still was not 
able to make ends meet.   
 
The situation just tugged at the 
hearts of these two compassion-
ate Christians and they deter-
mined that the Lord had sent 
them to DO SOMETHING for 
this family.  They asked their 
church, their pastor, and anyone 
else they could collar what steps 
they might take to help this fam-
ily.   
 
They were directed to Love INC 
and to several other agencies, 
where they were given a host of 
referrals to other agencies 
where this family might get 
some assistance.  They found 
money to put the family up in a 
motel while they secured a se-
curity deposit and the first 
month’s rent from an agency in 
the town the family lived in (the 
family lives well outside the Love 
INC area).  Then they found an 
apartment willing to allow the 
family to move in.  Now they 
were ready to tackle some of the 
family’s other issues. 
 
Budget counseling!  Could this 

family be part of the Love INC/
Abundant Life joint budget coun-
seling class?  The women as-
sured our staff that one of them 
would accompany the couple to 
the classes, held twice a week 
for four weeks.  Yes, the family 
did not live in the Love INC area, 
but the women’s church was 
part of the Love INC network of 
partner churches.  
 
Well, it actually did not take 
much persuasion … The family 
and the women were soon 
signed up for the next set of 
budget counseling classes.   
 
This story is not over.  We want 
you to notice that two women, 
with no particular training or ex-
pertise, have ALREADY made 
an enormous difference in the 
lives of seven people whom God 
loves and cares about.  They 
never said “This is none of my 
business!”  They resolved to fol-
low God’s leading in the place 
where God had placed them.  
They considered that they were 
to be their “brother’s keeper” no 
matter who it was that God had 
placed in their path.  We here at 
Love INC feel privileged to lend 
them a hand in their ministry.  ■ 
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“They did a WONDERFUL job” 
she said, as she proceeded to 
describe all the work they had 
done.   
 
Inasmuch as we know Edna, we 
are certain that working in her 
apartment was a daunting job, 
even before getting started on 
the actual painting.  Not the best 
of housekeepers, she had lots of 
clutter everywhere.  So, we are 
grateful that the group didn’t just 
give up at first sight.  
 
Thankfully, Edna was oblivious 
to all of that and so she went on 
about how much she enjoyed 
talking with them and telling 
them about her grandchildren 
and her life.  “The best thing,” 
she said in conclusion, “was that 
they prayed with me about my 
life and my family. That meant a 
lot to me.  They were so nice.”  
    
It takes so little, really, to make 
an enormous difference…  So 
go ahead, ask yourself, “Where 
am I making a difference?”  ■   

 * Names of those served have been 
changed throughout the newsletter to protect 
confidentiality   

E dna* got her first “taste” 
of others coming along-
side to help her with the 

needed maintenance tasks in 
her apartment when she asked 
for someone to clean her carpet.  
A group of fellows from the Pied-
mont House had accomplished 
that in a way that was quite 
pleasing to her, even if the old 
carpeting did not come as clean 
as she had envisioned.   
 
But then, Edna’s landlord did an 
inspection and said she needed 
to work on the interior of her 
apartment, such as painting the 
walls.  Actually, she had started 
asking for help to do this about a 
year prior, but now she was 
really spurred on to find the help 
she needed, as she is not able 
to manage ladders or paint 
cans. 
 
So, Edna immediately called 
Love INC. and the staff was 
eventually able to find a group of 
Christian students from UVA 
willing to come paint the living 
room.  When they finished, she 
shared that she was very happy 
with the friendly students and, 

once again, with the work they 
had done.  In fact, Edna wanted 
them to come back!!  She had 
hoped they could paint her bath-
room and bedroom.  She also 
really had enjoyed their com-
pany.   
 
But the school year was over 
and no students were available 
to resume the painting.  So, the 
search for other volunteers be-
gan again — and, at the same 
time, God was at work beyond 
the Love INC quest. 
 
After several more months a 
couple from a small local church 
contacted Love INC looking for a 
one-time 
project they 
could do as 
a group.  
Daniel and 
Jenn had 
taken an interest in the possible 
painting project and asked for 
information.  After completing 
the work, they never did share 
what the experience was like for 
their small group, but Edna let 
our staff know how much she 
appreciated all their hard work.  

Appreciated Painters! 

Cramped Compassion 

O ur long-suffering book-
keeper rarely complains 
about her overcrowded 

office, packed with items that we 
KNOW a desperate client will 
need at some point.  We have 
strollers and cribs and a Pack ‘n 
Play or two.  Sometimes what 
we have to provide is donated 
medical supplies, given by com-
passionate families after a loved 
one has passed.   
 

So packed into that tiny office 
there is a dense maze of to-be-
needed items.  All of us, and 
especially the bookkeeper, wish 
we had storage space for some 
of this.  Then we could hang on 
to valuable donations until we’ve 
found the right client in need, but 
for now what we can keep is 
sorely constrained by using the 
limited available space for dual 
purposes.    
 

As a case in point, recently we 
were given two wheelchairs, 
some shower chairs, a Hoya lift, 
and several cases of Depends.  
Normally, there just isn’t that 
kind of storage space available 
to accommodate all these items.  
 
But, as the Lord would have it, a 
small local church needed the 
larger wheelchair, as one of their 
own would finally be able to at-
tend church if there was a 
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O ne of my functions as the 
executive director of 
Love INC here in Char-

lottesville is to help Christians in 
our community grasp the role 
that this ministry plays in sup-
porting churches in carrying out 
their biblical mandate to serve 
the poor and needy.  To that 
end, I’d like to communicate the 
ways we do this, while, at the 
same time, sharing about the 
mission and philosophy of Love 
INC.  
 
First, as a brief word of introduc-
tion, we are one of nearly 160 
Love INC affiliates across the 
country — part of a national 
movement that has grown over 
more than three decades (learn 
more at http://www.loveinc.org). 
One of the most recent is the 
Love INC of Staunton, Waynes-
boro, Augusta , which opened in 
October of last year. 
 
The mission of Love In the 
Name of Christ is simple: To 
mobilize local churches to trans-
form lives and communities In 
the Name of Christ. 
 

By ”mobilize local churches,” we 
mean that we aim to bring the 
Body of Christ together to do 
local mission work in our com-
munity, working with a variety of 
different churches and a wide 
spectrum of volunteers. By 
“transformation,” we mean that 
we are willing to enter into rela-
tionships, which have the poten-
tial to change lives.  
 
• We focus on the person, not 
just their need. 
• We desire to give them a 
hand up, not just hand-outs. 
We are more concerned with 
long-term results than instant 
gratification. 
 
Our community needs an or-
ganization like Love INC be-
cause the resources of individ-
ual churches are not adequate 
on their own to meet the growing 
level of need.  Each church 
working on its own cannot deal 
with all the complex issues of 
poverty.  On the other hand, 
Love INC can bring together 
Christian church resources in a 
coordinated, proactive way to 
maximize potential to meet 

needs.  In a sense, we act as 
the hub at the center of a coali-
tion of Christian churches 
throughout the community with a 
unified purpose. 
 
Love INC depends on church 
volunteer involvement, but helps 
churches organize their volun-
teers to be available to serve 
when needed.  Our clearing-
house service is the heart of our 
ministry, where intake staff and 
volunteers screen requests for 
help as to their nature, extent, 
and legitimacy.  We then con-
nect people in need with church 
ministries and church volunteers 
to meet those needs.  We also 
build relationships with relevant 
community agencies that can 
help where sometimes churches 
can’t. 
 
The most important thing to re-
member about Love INC is this: 
 
• Churches Make Love INC 
• Churches Do Love INC 
• Churches Mobilize Through 
Love INC 
• Churches Own Love INC 
• Churches ARE Love INC!    

Helping You Understand Love INC — Part 1 

wheelchair 
available.  A 
family known 
to Region X 
needed the 
smaller chair 
for their loved 
one battling cancer.   
 
A social worker in one of the 
area schools was very grateful 
for the Hoya lift that would bene-
fit the family of one of their chil-
dren.  And one of the shower 
chairs went to a gentleman cli-
ent unable to balance in the 

shower after surgery from a 
brain tumor.  The cases of De-
pends were divided between 
several elderly or ill recipients 
not able to obtain these through 
insurance.  
 
One lady who came looking for 
a commode and a shower chair 
for her mother hesitantly asked 
how much she owed us for the 
items.  When we assured her 
that these items were entirely 
free of charge, she burst into 
tears, saying she had not had 
any idea how she would have 

paid for them!   
 
Connecting folks in need with 
medical items they could never 
afford also gives the grieving 
families comfort because they 
know that their loved one’s items 
have benefitted someone else.   
 
This ministry of love and com-
passion is only achievable 
through the generous donations 
of those who care about others 
— donations of time, talent, 
money, and unneeded items 
that make all of it possible. ■     
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W hile the previous arti-
cle focused on the 
way Love INC func-

tions, as well as its mission and 
philosophy, in this supplement, I 
would like to share the defining 
difference of Love INC and other 
government and social agencies 
(and even many of our 
churches).   
 
In the previous article, I noted 
that a core philosophy of the 
Love INC movement is that peo-
ple don’t need a handout so 
much as they need a hand up.  
We promote a style of ministry in 
which Christians help empower 
people living in need by invest-
ing in them.  Not investing 
money and material goods so 
much as building caring, sus-
tained relationships that encour-
age change and learning.  Our 
goal is to provide people in need 
with training, mentoring, goal-
setting, spiritual and emotional 
support to achieve a desired re-
sult. 
  

Components of the relational-
style ministry might include the 
following:  
• Long-term relationships. 
• Accountability. 
• Incentives. 
• Lesson application 
(opportunities to practice the 
skills they are learning) 
• Measurable goals 
 
At Love INC, we call this phi-
losophy the “defining difference,” 
because it sets us apart from the 
typical charity organization.  We 
want to help churches and indi-
vidual Christians focus on peo-
ple in need, not just the stuff 
they think they need. 
  
Our long range, overall goal is to 
bring about a culture change in 
breaking the cycle of poverty.   
Government agencies —as well 
as many charities — focus on 
specific needs, things like rent, 
utilities, etc.  There is no ac-
countability, no expectation, no 
personal relationship, no re-

sponsibility, and certainly no 
transformation or love shown.  
Love INC is more concerned 
with long-term results than in-
stant gratification.  When people 
leave us in the same state of 
need as when they came to us, 
what change have we brought 
about?  We feel people who 
come to us for assistance must 
become a part of their own solu-
tion. 
 
We will be offering a training 
workshop about this Defining 
Difference approach, for pas-
tors, church staff, elders, dea-
cons and volunteers; which we 
plan to begin in the fall.  The 
workshop will focus on under-
standing poverty and people in 
need, as well as how to create 
church policies to address 
needs, and how to partner more 
effectively with Love INC in ad-
dressing needs.  Watch for a 
notice and description in the 
next month.. 
  
Raymond Klein 
Executive Director 

S o, how do YOU respond to 
what you have read?  Can 
you see a role that the Lord 

might have for you in this strategic 
ministry – to help you fulfill His com-
mand to minister to the poor and 
needy?  Would You be willing to 
pray and ask Him whether you 
might have a role and, if so, to lead 
you to the place where your gifts, 
talents and resources might be 
used for His glory? 
 
If you are willing to do that, let me 
offer some potential opportunities 
for you to consider as you seek His 
guidance.  The ingredients that are 
critical to the ministry are prayer 

May I Ask You a Question? 
warriors, office and client volunteers 
and financial support, all of which 
depend on believers in our commu-
nity sharing in this vision.  So, con-
sider these thoughts as you pray. 
 
Remember, in our call for volun-
teers, handing out “stuff” does not 
change lives; in fact, it keeps peo-
ple trapped in the cycle of poverty.  
Developing a relationship with the 
folks in need is the only thing that 
encourages them to look at life dif-
ferently and even to give church 
and the church family a chance to 
help change their lives.  As a volun-
teer — either in the office or in a 
relationship with a client — you 

could well become His instrument 
to change lives! 
 
Finally, I must say that the financial 
piece is critical for all nonprofits. 
Tom Powell said it best during the 
Toy Lift, last year, “When needs are 
up, the resources are down,” and 
that is exactly our experience at 
present. Individual giving has 
dropped drastically — falling from 
close to 50% to 23%!  Undoubtedly,  
the economy has made its impact, 
but it is our prayer that God’s peo-
ple with resources would be obedi-
ent and generous.  If so, every 
need of His church — including 
Love INC’s — should be met.  ■  

Helping You Understand Love INC — Part 2 
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198 Spotnap Road, Suite C-1 
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 
ministry that links people in need to 
volunteers from a network of area 
churches. 
 
Web Site: www.loveinccville.org 
E-mail: office@loveinccville.org 

 
I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 
of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 
 
Please indicate amount: 
 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 
 
Name: _____________________________  Date: ___________ 
 
Address: ____________________________________________ 
 
City, State ___________________________  ZIP: ___________ 
 
Church/Business (Optional): _____________________________ 
 

… Gifts to Love INC are Tax Deductible … 
You will receive an acknowledgment of your 

contribution for tax purposes 
 

Thank you so much for your support! 

Office Information 
LOVE INC OFFICE 

Monday through Friday 
9 A.M.— 4 P..M. 
Telephone Lines 

Neighbor Help Line: 434-977-7777 
Business Line: 434-293-6060 

Fax Line: 434-293-4499 
Board of Directors 

Lynn Bell,  Jay Knight 
David Harris (Emeritus),  

Raymond Klein, Jeff Krecek,  
David & Lorena Perez, Terry Woodworth 

Staff: 
Executive Director: Raymond Klein 

Clearinghouse Coordinator: Susan Shellito 
Furniture Coordinator:  

Lauryn Mathena-Armstrong 
Office Volunteers: 

Financial Assistant: Laura Woodworth,  
Beth Fraser 

LINC Editor: Bill Landes 
Phone and Office Volunteers:  

Betty Bradney, Marie Cotti, Darlene Groome, 
Virginia Morris, Phyllis Penley, Allie Pompeo 

Yris Vaca, Joan Waller  
Interns: 

Fellows: Elizabeth Sumrall, Claire Shaw 
UVA Med Interns 

Ian MacLean, Matthew VandenHoek 


