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LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS 

  

R 
oger Authers (Christ Episcopal Church), 
Dave Archer (Trinity Presbyterian Church) 
and Mark Zollinhofer (Hope Presbyterian   

Church) and a few other dedicated men, have 
formed a wood-working ministry with the purpose of 
building high-quality bunk beds for our clients.  Since 
many of the people whom Love INC assists live in 
low-income housing, their children’s bedrooms are 
quite small, leaving little room for more than one 
bed.  Bunk beds are perfect for families like this.  
 
Dave in particular wanted to ensure that the beds 
would be extremely sturdy.  He recalled being a 
young boy with rowdy brothers and how much trou-
ble (and fun) they got into with their bunk beds. So 
they drew up plans for very sturdy beds, and pur-
chased wood at a discount through Better Living.  
What a blessing that these craftsmen wanted to put 
their skills to use for the Kingdom! 
 
The first stop was to the Louise and Sam Fischer 
home in Fluvanna County.  This dear couple has 
taken in three little girls born to a seriously drug-
addicted mother here in Charlottesville.  The oldest 
girl is a tiny little thing, born prematurely with some 
addiction issues.  The second child did not have any 
physical problems and wears the same clothing size 
as her elder sister.  The third child was expected to 
be born with Down Syndrome, but mercifully she 
was just fine at birth, a strapping little girl who began 
quickly outpacing her sisters.  
 
Louise works hard to make sure “her” girls have all 
they need in terms of love and care, as well as mate-
rial needs.  So, Love INC, through the Children’s 
Clothing Ministry at Immanuel Lutheran Church, 
continues to help all three girls with their clothing 
needs.  Cindy and Fran, who lead that ministry, have 
taken a special liking to this family as those of us at 
the office did — if you met them, you would, too! 

Louise Fischer was thrilled with the beds and said 
they were perfect for her girls.  
The older two may be vying for 
which one gets the coveted top 
bunk!   
 
We are excited to have several 
new ministries: the Bunk Bed 
ministry, the Personal Care 
Closet (Connect Church), and 
the Children’s Clothing Closet.  
And importantly, new relation-
ships are being formed with 
the church volunteers rather 
than the Love INC staff — ex-
actly how we like to see Love 
INC functioning. Our office staff 
will admit, though, that they 
miss having people like Louise 
drop by the office with her chil-
dren in tow!  
 
Dave Archer made a number of notes about his very 
first installation — and here are a few of his lessons 
learned for his team and, hopefully, others to think 
about for future bunk bed projects:  

1. We will completely assemble each unit in my 
shop and then dismantle it before taking it to the new 
owner.  This way we won't have to do any fabrication 
work in the field.  As we've discussed, many of these 
bedrooms are small spaces to begin with, and things 
will go a lot smoother if all we need to do is assem-
ble the unit and be on our way. 

2. We're compiling a folder with all the pertinent 
information about building a set of these beds, in-
cluding the drawings, instructions, etc.  We estimate 
that there are approximately 34 man-hours in the 
complete job for this family—from picking up the 
lumber to the finished installation, including travel 
time.   About 25 hours is actually involved in plan-
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The beds installed. 
Our Lord was a 
carpenter and we 
sense His delight 
with this craftsman-
ship!  
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ning, fabricating, and finishing the set of bunk beds.  

3. We are working with the Love INC staff to see if 
there is a family out in the Western Albemarle  
 

area that needs a set of bunk beds.  And, Hope 
Presbyterian has committed to sponsor the cost of 
the materials for that installation.  ■ 

An Amazing Transformation! 

R 
eferred by Albemarle Department of Social 
Services, Greg* first called Love INC asking 
for some blankets or comforters for his teen-

age daughters — and, if available, he also needed a 
washer and dryer.  On a very low income, Greg was 
only receiving Supplemental Security Income, the 
type of Social Security assistance often given to 
those who have never worked.  He had received 
Rapid Rehousing funding to get him into the rental 
unit he had found in the county, as well as receiving 
food stamps and energy assistance.  Sadly, in every 
way he fit the profile of many Love INC clients, 
locked into poverty by a crippling disability. 
 
Thankfully, our staff found him a washer and dryer 
through a Crozet Baptist Church volunteer, Mary 
Harris.  And, household items were made available 
through generous donations given to Love INC, the 
result of a labor of love by Tommy and Lois Fal-
coner.  They had patiently cleaned out a home be-
longing to a couple, fellow First Christian Church 
members.   
 
So, with his current needs met, we did not hear from 
Greg again until the following winter when his vehi-
cle needed some repairs.  This time, Lauryn found 
him help through CARES and social services, put-
ting him back on the road. 
 
But then disaster struck Greg.  In the spring he sud-
denly lost all the financial support that was keeping 
he and his family together.  The wonderful “Rapid 
Rehousing” money was pulled from the agency that 
was paying Greg’s rent — the supporting agency 
actually folded after being in Charlottesville for over 
thirty years!  Now, Greg was looking at having to pay 
the full rent on his home, more by hundreds of dol-
lars than he received on SSI.   
 
Then a few days later he received word from the So-
cial Security office that the money he had received 
from “Rapid Rehousing” was being counted as 
‘income’ by SSI and his check would be decreased 
$300 per month to ‘pay back’ that income.  This dou-
ble blow sent Greg into panic mode.  He called Love 
INC. 
 
Since Gregg was initially a referral from Social Ser-

vices, we at Love INC did not really know him.  We 
only knew that he had moved here from another part 
of the country and that he was suffering from de-
pression.  So, in the process of exploring his options, 
the staff person started to gently probe WHY he was 
now in the position he was in.  Where had he come 
from?  What was his life like before?  Had he always 
been on SSI?  When did the depression begin?  
Slowly his story began to unfold.   
 
His downfall began when he lost a very lucrative 
management position during the economic reces-
sion.  The firm he worked for went bankrupt and he 
lost his job.  He maintained his living situation by 
working another type of job, but when a personal 
crisis crashed into his life, he became depressed, 
lost his livelihood and his home.  He was working a 
couple nights a week for Live Arts in Charlottesville 
but that was also being counted by SSI as ‘income.’ 
 
A very different picture of Greg began to emerge.  
He had not always been depressed and in poverty.  
He actually had many skills and gifts and a good 
educational background.  Over several phone con-
versations, the staff person began asking Greg why 
he was settling for this as his life when he had so 
much going for him.  Greg was encouraged to look 
at himself as the capable and gifted person he really 
is.  The staff person also prayed a lot about this.  
Certainly there was no funding to bail out this man 
and his family. 
 
Then a week later, Joe Magri from Trinity Presbyte-
rian Church called Love INC.  They had started a 
new program at Trinity working with employment is-
sues for several within their church and they had 
room for another person.  Did Love Inc have anyone 
that could benefit from an employment assistance 
program?  Did we ever!!  Greg was put in touch with 
Joe Magri.  
    
So what happened?  
Greg first was helped to 
apply for a job doing 
something he loved and 
was very good at but had 
never mentioned to any-
one before.  Within a cou-
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What a Surprise! 

T 
ajia was a Love INC client from 2008, but she 
really hadn’t asked for much.  One time she 
requested help with moving into public hous-

ing, but she had not given us sufficient time to find 
volunteers.  The remainder of the requests on record 
came during the holiday seasons.  All Points 
Church had actually requested to work with Tajia 
and her family the following two holidays after work-
ing with them for Christmas and Thanksgiving one 
year.  At that time, Tajia had just gotten married and 
was a fulltime student at Piedmont Virginia Commu-
nity College.  But, the pastor and elders at All Points 
wanted very much to support Tajia in her efforts, so 
they maintained contact with her.  
 
After that link was established, we didn’t hear from 
Tajia for several years.  In fact, the last entry was 
Easter of 2012, when All Points had brought an 
Easter basket to Tajia’s daughter.  Pastor Lindsay 
continued to keep in touch with the family for a while. 
  
Then one day in 2015 Love INC’s Susan Shellito 
was working with another agency attempting to find 
an intern to work in the office for the summer.  She 
set up an appointment for the case manager to 
come to the office with a client.  And, oh what a nice 

surprise it was when the case manager turned out to 
be the very Tajia that we had worked with in the 
past!  
 
We realize that many consider those on welfare to 
be slothful or without self-respect, but that certainly 
didn’t prove to be the case with Tajia.  This resilient 
young woman had struggled through her poverty 
and moved on to acquire a good job assisting those 
who, like herself in previous years, are struggling to 
rise above their circumstances.   
 
We say a great big thank you to Pastor Lindsay Ellis 
who took time off from trying to start a new church to 
faithfully minister to a woman in need.  Those seem-
ingly small efforts helped reap a great harvest be-
cause not only has Tajia been helped in her goals, 
but now she is assisting many others who struggle 
as she once did.  
 
Blessed be the God and Father of our Lord Jesus 
Christ, the Father of mercies and God of all comfort, 
who comforts us in all our afflictions so that we will 
be able to comfort those who are in any affliction. 
- 2 Corinthians 1:3 ■ 

ple months he had found a position with a company 
overseeing a number of projects.  And he was still 
working the two part time jobs that he enjoyed so 
much.  Further more, Trinity did eventually assist 
with the rental issue. 
 
We can only say a huge thank you to Joe Magri and 
the Trinity folks — and an even bigger thank you to 

our Lord Who saw fit to bring redemption to Greg’s 
life.  As a side note, Trinity Presbyterian has been a 
partner (and founding) church with Love INC since 
1991.  ■ 
 
* Names of those served have been changed 
throughout the newsletter to protect confidentiality.   

Why Churches and Agencies Need Love in the Name of Christ 

T 
he young lady who brought the client to the 
door of our office was a young college stu-
dent, but she had a very worried expression 

on her face as her new friend, our client, was de-
lightedly rummaging through donations.  Out of her 
concern, the student asked quietly of the coordinator 
“May I speak to you?”  She went on to say “I am 
really worried about our friend here.  She doesn’t 
have a job and her car is not working.  She will be 
homeless if we don’t do something.”    
 
The student went on to explain that she was trying to 
help our client find a job as soon as possible, but the 
client wasn’t exactly cooperative.  The student was 

volunteering at another agency and had been work-
ing with our client, who seemed quite happy to have 
the young lady’s complete attention and undivided 
service. 
 
“Don’t worry,” said the coordinator gently.  It was 
obvious to our staff that the well-intentioned young 
lady was trying to help but had no real understand-
ing of this client.  “Let’s look for some information.”  
The staff person sat down with the volunteer and 
went through some files, explaining that our client 
was 70 years old with lifelong intellectual deficits and 
that reading or writing or even knowing numbers was 
beyond this client’s ability.  A working vehicle was 
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Caring Together 
“We have a grave tendency on both the left and the 

right to talk about poor people as ‘the other.’ Re-

member in Matthew 25 these are our brothers and 

sisters…When you talk about people as your broth-

ers and sisters you don’t talk about them as liabilities 

to manage. They’re not liabilities to manage, they’re 

assets to develop, because every one of us made in 

God’s image is an asset to develop.” 

Arthur Brooks, President of the American  

Enterprise Institute 

“… I think the involvement of America’s faith commu-

nity is close to being a necessary condition for 

Americans coming to grips with the issue of inequal-

ity and especially of opportunity. It’s close to being 

necessary because without the voice of faith, it’s go-

ing to be very hard to push this to the top of the 

agenda…. When the faith communities have in his-

tory taken inequality seriously, the country has 

moved.” 

 Robert Putnam, Harvard professor (Washington 

Post interview) 

 

These statements were made in the context of an 

astounding event taking place last May when the 

Initiative on Catholic Social Thought and Public Life 

at Georgetown and the National Association of 

Evangelicals came together for a Leadership Sum-

mit on Overcoming Poverty. 

 

I highly recommend you Google the video of this 

event (C-span is one source) and watch some of the 

panel discussions, especially the one including these 

two men and President Obama. 

 

One thing in particular struck me as I listened to 

them.  This kind of collaboration between Protestant 

and Catholic, progressive and conservative to ad-

dress the human costs of poverty reflects the very 

essence of the Love INC model. 

 

Love INC has a simple mission to assist churches as 

they care for people in need.  Like the leaders at the 

summit back in May, we assume that all of us care 

about world’s impoverished people and that we all 

understand God’s expectations of us to show com-

passion.  While Love INC promotes relationship 

building between volunteers and clients (what we 

call “the defining difference”), our strength is our abil-

ity to partner with churches and individuals coming 

at poverty from many different angles and with many 

different gifts and resources. 

 

The way we care together is incredibly important and 

brings hope to many people struggling with inade-

quate resources.  We appreciate all you do! 

Yet, it may not be the upper limit of what we should 

do.  Because we are people who care deeply about 

hurting children of God, we need to be advocates 

both in our churches and in our broader culture—

that is, at work, in the marketplace, in our social rela-

tionships, through our entertainment media, etc. 

 

The issues facing America’s poor have yet to rise to 

the top of the priority list in the national conversation. 

Who else but the people of God should care most 

about making that happen? 

 

Lynn Bell, Chair 
Love INC Board of Directors  ■  

completely out of the question because she had no 
driver’s license and would never be able to obtain 
one.  Our staffer shared the name of the social 
worker who was the payee for the Social Security 
benefits.  She encouraged the young volunteer to 
perhaps take another tack with our client and to be 
in contact with those who know this client well.  She 
also cautioned the volunteer, saying that this client, 
though intellectually disabled, was quite canny in 
street smarts and was a pretty talented con artist!  
 
Because Love in the Name of Christ is more inter-

ested in the whole person than in a specific need 
that the client claims to have, we are able to guide a 
volunteer in how to work the most effectively with a 
client.  Time and time again we find that well-
meaning assistance may miss the mark simply be-
cause the worker does not have a holistic picture of 
the client.  While it is not unusual for us to encounter 
manipulative people, we remember that the Lord en-
courages us to feed the sheep regardless.  We just 
know we may have to use different strategies with 
our Neighbors (clients).   ■  
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Volunteer to Serve People in Need  

Ministry Opportunity Survey 
Please indicate any of the below needs that you  
would be joyful about serving and call 434-977-

7777 or email: office@loveinccville.org 

  Around the House:  Basic repairs, minor 
maintenance, painting (interior, exterior), 
plumbing, electrical, carpentry 

 

  Yard work: Mow, rake, shrub tree/trimming, 
snow removal 

 

  Family Assistance: Infant-care, child-care, 
Caregiver relief, parenting advice, meal de-
livery, tutoring (elementary, middle, high 
school), language translation 

 

  Household: Housekeeping, laundry, meal 
prep, organization assistance 

 

  Transportation: Appointments, errands, 
grocery, church activities (Use my own vehi-
cle) 
 

  Auto: Maintenance, repair 

  

  Moving Help (Local): Pack/unpack, carry 
furniture, load boxes, drive truck, have own 
truck 

 

  Money Management/Job Seeking: Budg-
eting, resume-writing 
 

  Pro Bono Service: Dental, legal, medical, 
vision, accounting, college level tutoring 

 

  Prayer: Intercessory, prayer partners, pray 
with neighbors 

 

  Visitation: Elderly, homebound, invite to 
church 

  

 
The Mission of Love In 
the Name of Christ is to 
mobilize local churches 
to transform lives and 
communities, In the 
Name of Christ. 
 
The foundation of Love 

INC is the Clearing-
house where phone 
volunteers serving through participating churches re-
ceive requests for help from agencies, churches and 
individuals. These requests are assessed, verified and 
referred back to churches in the network who then 
match volunteers with those in need. 

 
The Ministry of Love INC continues to grow in its capacity 

to offer serving opportunities with starting church-based 
ministries that we call “Gap” Ministries.  Love INC’s fo-
cus is on the person, not just their immediate need. We 
dig deeper for the roots of the individual’s crisis and ask 
what we could do to help them be part of their own solu-
tion. 

 
We offer “hand ups”, not just hand outs. Rather than sim-

ply giving away resources, we work to train our clients in 
how to steward them. 

 
We are more concerned with “long-term results” than in-

stant gratification. When a client comes to us in a crisis, 
we do not always meet their immediate need, but rather 
coach them through finding a way to create their own 
solution. 

 
Volunteers transform lives: 

 

 

Want to help transform a life?  Call Love INC @ 434-977-7777 
198 Spotnap Road, Suite C-1 Charlottesville, VA 22911  

Email: office@loveinccville.org Web: www. Loveinccville.org 
Facebook: Love INC of Charlottesville-Albemarle 

mailto:office@loveinccville.org
mailto:office@loveinccville.org
http://www/
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 

ministry that links people in need to 

volunteers from a network of area 

churches. 

 

Web Site: www.loveinccville.org 

E-mail: office@loveinccville.org 

 

I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 

of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 

 
Please indicate amount: 

 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 

 

Name: _____________________________  Date: ___________ 

 

Address: ____________________________________________ 

 

City, State ___________________________  ZIP: ___________ 

 

Church/Business (Optional): _____________________________ 

 

… Gifts to Love INC are Tax Deductible … 

You will receive an acknowledgment of your 

contribution for tax purposes 

 

Thank you so much for your support! 

 

Office Information  
LOVE INC OFFICE  

Monday through Friday  

9 A.M.— 4 P..M.  

Telephone Lines  
Neighbor Help Line: 434-977-7777  

Business Line: 434-293-6060  

Board of Directors  
Lynn Bell, Joyce Fredericks  

Jay Knight, Raymond Klein, Jeff Krecek,  

Larry Moore, David & Lorena Perez,  

Ricker Polsdorfer, Bill Riesmeyer  

Staff:  
Executive Director: Raymond Klein  

Clearinghouse Coordinator: Susan Shellito  

Furniture Coordinator:  

Patina Blakey 

Office Volunteers:  
Financial Assistant: Laura Woodworth,  

Beth Fraser  

LINC Editor: Bill Landes  

Associate Editor: Jamie Miller  

Phone and Office Volunteers:  

Betty Bradney, Marie Cotti,  

Pat Hanley, Mary Mitchell  

Virginia Morris, Phyllis Penley, Karel Seger  

UVA Interns:  
Joseph Legan, Seth Martin 


