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LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS 

  

O 
ur volunteer Dan has been assisting with the 
furniture delivery ministry at least once a 
week.  He has been blessed with two im-

portant tools: a pickup truck and a mighty faith in 
God’s power to work in the worst of situations — like 
this one.  On one afternoon he had picked up a table 
with five sturdy chairs to be delivered to a grandmoth-
er caring for a multitude of children.  One of the kids 
was a troubled teenager.  
 

Dan brought the table set to 
the project house where the 
single mom lived.  Two strap-
ping young men stood outside 
the front door doing nothing 
when Dan pulled up.  He threw 
the table up on his shoulder 
and carried it across the park-
ing lot to the house.  He set 

down the table at the door and asked the two young 
men if they would take it in for their mom/grandmom.  
“No,” said the taller one. “I ain’t lifting that thing!  It’s 
too heavy.”  The young man just walked away.  So 
Dan carried the table and the chairs into the house for 
a very grateful woman.   
 
But Dan explained to us later that he was mad at 

this behavior — at his own behavior.  “I got an atti-
tude,” he said.  So he prayed.  The next day he re-
turned to the apartment and asked for the young man.  
He introduced himself to the reluctant teenager and 
asked if he would like a Bible!  Dan pulled out a Bible 
and handed it to the teen. He 
grabbed it and told Dan, “I already 
know about the Bible.”  He spit out 
the words angrily as he headed up 
the stairs. 
 
Mission accomplished.  Dan ’s 
heart was softened, the Bible was 
placed in the hands of someone who needed it, and 
the love of Christ was shared.  “Cast your bread on 
the waters…and after many days it will return to 
you” (Eccles. 11:1).  “It is not right to take the chil-
dren’s bread and give it to the dogs,” said Jesus but 
the woman answered, “Yes, Lord, but even the dogs 
eat the crumbs that fall from the Master’s ta-
ble” (Matthew 15: 25-27).   

Thank you, Dan, for being the hands of Jesus in 
yet another trying situation!    ■   
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A Ministry of Diapers?  Sure! 

T 
he ladies at St. Luke’s Episcopal Church, 
Simeon, got together this past month to ar-
range a church diaper ministry. Inspired by the 

recent Love INC banquet, they started small, serving 
just two families.  But the love of Jesus spreads 
quickly and now they have three families! 
 
St. Luke’s Mrs. H. called the Love INC office just be-
fore the weekend. She works with the Lopez-Garcia* 
family who live out in the county.  The mom had origi-
nally requested size-2 diapers for her youngest child, 
but she asked Mrs. H. for size-4 diapers as well for a 

neighbor’s child she babysits.  Because Love INC 
typically will only assist folks for whom there is per-
sonal contact information, Mrs. H wanted to know if 
we approved bringing diapers for the other child as 
well.   
  
For those who wonder about this policy, we work 
with each family as a whole, over a period of time, 
and not just as a one-time need.  We encourage our 
volunteers to visit and get to know the families, and to 
minister to those families.  Our volunteers can pro-
vide diapers, but the diapers are not an end — par-
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don the pun — in themselves.  A diaper ministry is 
a means of opening the door to a friendship, a rela-
tionship, a mentoring. 
 
So Love INC said yes to Mrs. H. as long as she 
was comfortable with taking on a second family.  
She was delighted to do so and promised to gather 
information the next time she visited.  “Every minis-
try you do should be done in the name of Christ,” 
she told us.  “The human contact is really important.  
I think that people who come to this country with 
language barriers need that.”  Then she went on to 
talk a bit about her visit with Mrs. Lopez-Garcia, 
who was the second recipient on the diaper list.  
 
The apartment was neat and clean, she said, a 
bit sparse in furniture, but adequate.  The children 
were also neat and clean and very polite.  The older 
son was of immeasurable help acting as the trans-
lator for Mrs. H. who tells us that Spanish for Dum-
mies describes her language ability quite thorough-
ly.  She took flowers as a gift, remembering that in 
many Hispanic homes, fresh flowers are a wel-
comed treat.  However, Mrs. H. was quite dismayed 
with the family’s neighborhood, describing the trash 
and discarded items left in the common area.  It 
was such a contrast to the inside of the Lopez-
Garcia apartment, she said, and she knew that it 
was distressing to them.  
 

 

Mrs. H thanked Love INC for being a “silent partner” 
in the ministry and she confessed that she was 
“having lots of fun doing this.”  Serving the Lord does 
not need to be drudgery.  Obviously, we’re delighted 
at Mrs. H’s joyful attitude, and we know that no barri-
ers — language or otherwise — can hold back the 
wonder of Christ’s love.   

A week later another member of St. Luke’s called 
our office and asked our volunteer, Pat, if we had a 
Pack ‘n Play available — and, yes, there was one.  
So, Lisa came into the office to pick it up and, while 
there, she explained that her diaper ministry family 
was in need of a Pack ‘n Play so that the baby would 
be able to sleep in the living room.  Lisa’s visit also 
provided the opportunity to speak with her about ‘her’ 
family.  Her story was similar to Mrs. H.’s in that Lisa 
was delighted to have made the connection to ‘her’ 
family and thereby afforded the opportunity for minis-
try among the Hispanic community.   
 
As was evident in these stories, Love in the Name 
of Christ opens opportunities for Christian people to 
be missionaries right in their own “backyard!”  Un-
doubtedly, it is awkward to walk up and down our city 
streets knocking on doors to ask “Are you a ‘needy 
person’?” — and, even then, to know whether the re-
sponses would be valid.  But, with Love INC as an 
integral part of the process, the needs are confirmed 
and willing servants can be linked with a suitable per-
son or family to minister to!  Would you consider mak-
ing your gifts and talents available to those in need?  
If so, let your church contact person or Love INC 
know.  ■ 
 
* Names of those served have been changed throughout the 
newsletter to protect confidentiality.   

Another Brand New “Mommies Ministry” 

L 
ove INC now has two churches with on-going 
diaper ministries, a church with a children’s 
clothing ministry and now there is a collabora-

tion ministry starting!  
  
Springing from Immanuel Lutheran Church’s 
children’s clothing ministry outreach to single 
mom’s in this area is a new ministry launched in 
partnership with the Pregnancy Centers of Central 
Virginia.  Called the “Becoming Great Mommies 
Group,” it is designed to support moms with an in-
fant and/or toddler up to 24 months of age.  
 
The Group will be led by three seasoned moms, 
who are also health care and education profession-

als in early childhood development.  The Group will 
engage in exercise, socialization and developmental 
play for both mom and baby/toddler, then integrate a 
time to relax over snacks and bring individual ques-
tions and concerns!  The church will provide the 
snacks and 
some sug-
gested dis-
cussion top-
ics, with the 
moms letting 
the group 
leaders know 
what is im-
portant to 
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them. This is each mom’s time to learn what she 
wants to know and for all to have fun together.  
 
This 8-week session will be likely followed by addi-
tional sessions.  The church would like to open this 
up to moms that come directly to Immanuel’s Closet 
for Children’s Clothing as well as those referred 
through Love in the Name of Christ.   
 
So if you know of women fitting the criteria who 
would benefit from the program, please contact 
Love INC at 434-977-7777 or email office@ lovein-
ccville.org with the name, address, and personal 
information of the new mom you have in mind and 
this will get the process started.  The church will 
then call and invite such moms directly to get them 
registered.  The church is looking to have a group 
of between 8 and10 women, so space is limited and 
they do not want to overbook and have to turn any-
one away.  

  
Obviously, this and other related ministries need 
the supplies to support the ongoing outreach to new 
moms.  So, if anyone would like to support any of our 
GAP ministries with diapers, personal care items or 
children’s clothing, please contact the Love INC office 
in this regards as well.  The office is happy to be a 
collection point for all our GAP ministries.   
 
Incidentally, standing in the GAP is nothing new.  
In fact, we can read of one such call recorded in Eze-
kiel 22:30, where we read “And I sought for a man 
among them, that should make up the hedge, and 
stand in the gap before me for the land…”  ■ 
 
 

A Wise Pastors’ Advice 

L 
ove INC has had the privilege of serving thou-
sands of our neighbors through the years.  
We work with churches and with area agen-

cies toward this goal, learning valuable lessons 
through our efforts.  Most of our clients are fine up-
standing individuals, many of whom are Christian 
believers who have been beaten down by poverty 
or are have specific crises, perhaps financial or 
health-related bringing them to our door.  A very 
few, however, seem to try to manipulate resources 
to “work the system.”  We always reach out in love 
regardless of their seeming intent remembering that 
the Bible does not distinguish between those we 
should love and others that we need not love.  
 
The Bible does remind us, however, that while 
being as “gentle as a dove” we need to be “wise as 
serpents.”  (Mt. 10: 16) Once while consulting a lov-
ing, saintly pastor about a client with whom we were 
not making headway, he gave us some wisdom that 
we have found to hold true. 
 
“I would advise, if you would allow me to do so, 
that you take a firm stand with clients,” he said. He 
recommended against providing unlimited assis-
tance without having the Gospel in it at some point. 
He strongly encouraged that we invited our clients 
to take part in the Body of Christ.  So now when we 
speak with clients we offer prayer and include coun-
sel to compliment any goods and services.  We 
work with the WHOLE person, not just their stated 
need. 
 
We often receive requests stemming from medi-
cal problems: an accident, an unexpected surgery 

or an illness that has stopped a client “dead in his 
tracks.”  Occasionally, however, circumstances may 
not be exactly as they seemed at the beginning of the 
client story.  Discernment is needed.  “They may not 
be as badly off as they sound, you know,” our pastor 
said. “They’ve learned to use their illness as a crutch, 
perhaps even as a weapon.”  He went on, “One cannot 
allow one’s illness to swallow up one’s whole life and 
being. Doing so make the illness the primary part of 
one’s life, and not just a nuisance or a ‘thorn in the 
side.’  Call them to a higher place!”   
 
This pastor has served many years with abundant 
experience both with those desiring to grow in grace 
and those who desire only instant satisfaction of an 
expressed lack.  He always encouraged his flock to 
rise above their circumstances, to look to the Lord for 
that rich and abundant life that only He can provide. 
“With God’s help and His strength all things are possi-
ble. Living with an illness can be done with reliance on 
the Lord – and some grit and determination,” he told 
us. 
 
That God’s strong hand is always there to provide dur-
ing calamity as well as in abundance guides us and 
stands as a testimony to the ministry of Love INC as 
we reach out to ALL those who come to Love INC for 
help. ■ 

May the God who gives endurance 
and encouragement give you the 

same attitude of mind toward each 
other that Christ Jesus had  

(Romans 15:5)  

mailto:office@loveinccville.org
mailto:office@loveinccville.org
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“W 
hen I don’t understand, then I’m more 
likely to judge harshly.”  
 

This was the message we heard loud and clear at 
the recent “Bridges Out of Poverty” workshop pre-
sented at the Center for Nonprofit Excellence.  
Everyone’s thinking is to some degree influenced by 
the economic circumstances in which we live, the 
trainer taught us.  People struggling with poverty have 
different experiences with and views of how the world 
works than do middle and upper income people.  If 
we don’t make the effort to understand those differ-
ences, then our attempts to help people may be inef-
fective. 
 
Here’s an example: When you think about food, your 
main concern may be “Does it taste good?” “Is it high 
quality?” or “Did I like it?”  A person in poverty is more 
likely to be thinking, “Do I have food?” “Do I have 
enough?” or “Where can I get the most food for this 
limited amount of money?”   Even with a topic as 
seemingly benign as food, different perspectives com-
plicate our ability to understand each other. 
 
Think about topics like time, money and destiny. 
Here is the way many people in poverty may view 

them. Can you relate? 
  
Time: “The present is most important.  My decisions 
are based on how I feel right now or my need to sur-
vive in the moment.” 
 
Money: “Use it, spend it now.  I may not have it later, 
and I may not be getting more anytime soon.” 
 
Destiny: “Fate rules.  I can’t do much to mitigate 
chance or stop bad things from happening.” 
 
For many people, survival is a driving force, and 
their thinking is very concrete, we learned in the work-
shop. There is very little consideration or planning for 
the future because it’s too abstract and too uncertain. 
 
This is just a taste of what we learned, but it was 
all helpful information for the work of Love INC.  We 
should avoid labeling people as stupid or lazy and just 
writing them off.  When we better understand why 
people behave as they do, we can begin our efforts to 
help where they are and then work together toward 
effective solutions.  ■ 

A Message From the Board Chair 

had dropped by to speak with them about paying her 
electric bill, but was unable to give them any addition-
al information.  They were quite willing to help if Love 
INC could do the verification process.  After four at-
tempts, we were finally able to reconnect with Linda 
Irene.   
 
Patiently, our staffer asked about her life situation 
—  about which she was relatively forthcoming — and 
her physical address, which she could not remember.  
When the Department of Social Services was men-
tioned, she got quite suspicious, so obviously contact-
ing Social Services at this point was not going to be 
well received. 
 
“I’ll tell you what, Linda, you go home and find your 
electric bill, and we will call you back very soon, and 
you can read what is written there.”  Because we had 
mentioned Social Services, Linda agreed, but very 
reluctantly.  Would she do it?  We didn’t know, but we 
called back later in the afternoon and reached her.   
 
Linda had found her bill and then said that she 
was on her way to work.  To work?  We didn’t know 
how she could manage a job, given her disability.  
She read her name and the address as it was written 
on the bill, but the account number was a mystery to 

I 
t began with a simple request for financial utility 
assistance.  Pretty simple, one might think; just 
refer the person to the appropriate agency be-

cause Charlottesville/Albemarle has organizations 
that help with utilities.  But what if the person on the 
other end of the line is unable to give her address or 
the account number of her utility bill?  What if she 
confides that she has a brain injury and cannot keep 
track of her bills except by going on-line — and now 
her electricity is off, so she has no access to the 
Web? 
 
Hmm…various dilemmas are not uncommon here in 
the Love INC office.  Our policy is that we only ask for 
church assistance if the agencies have no money and 
if there is a true emergency beyond a person’s con-
trol.  In this case, there was agency money available, 
but our lady was unable to connect with them, i.e., 
write down a phone number and call it.   
 
At this point, all the alarm bells started to go off in 
the Love INC staffer’s head when fielding this call — 
better contact Adult Protective Services!  But no one 
answered the phone, and in any case, all we had was 
the client’s first name and a cell phone number. 
Soon thereafter an email arrived from a church in 
our lady’s area.  A woman by the name of Linda Irene 

Here’s How Love INC Works Best 
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“She and her case-manager will be going to the So-
cial Security Administration,” she continued, “to con-
nect her with someone to help sort out her disability 
issues as well as find a Social Security attorney for 
legal navigation.  She's supposed to call me this 
evening to update me on the appointment.  On the 
personal side of things...she's extremely grateful for 
our help,” she told us and added, “It's nice to meet so 
many confident people."  
  
The volunteer then said, “Linda has not been eating 
properly because she can't afford healthy foods.  
When I mentioned that there are food pantries, she 
said that they have very little healthy food and she 
eats ‘simple things.’  I also found out that she is actu-
ally in touch with her family, though she says they 
hate when she succeeds in anything.  She shared her 
artwork with me.  She said that in all her years of liv-
ing here, I'm the first person she's invited into her 
home.”  
 
“The case-manager returned my call today,” the vol-
unteer said.  “He confirmed all that Linda Irene has 
shared with me.  He believes that some of her fearful-
ness stems from a lack of experience.  He said that 
whoever will be her mentor will have to earn her 
trust.”   
 
In her follow-up, the wonderful volunteer wrote, 
“Before I left Linda, I prayed with her, but when I tried 
to give her a hug, I sensed her unease with being 
touched.  I'm going to try to connect with her on a 
weekly basis.  I'll continue to update you all, and 
please let me know if any of you have any communi-
cation with her.”  
 
It began with a simple re-
quest for financial assistance.  
Had the bill merely been paid 
without a church volunteer to 
follow up, Linda Irene’s imme-
diate need would have been 
met, but her whole life issues would not have been 
addressed.  With this caring church and the very spe-
cial volunteer on assignment, a relationship of trust 
has been built.  Thankfully, Linda irene now has a  
church family to turn to with her problems.  And, per-
haps in time she will come to trust her Heavenly Fa-
ther and her Savior as well.  ■ 

her  The staff member suggested that she might be 
able to take the bill to the church she had gone to, but 
she was unable to remember where she had been.  
 
Armed with the lady’s full name and her address, 
Love INC was able to call Virginia Dominion Power 
and ascertain the actual balance and the “disconnect 
amount,” as well as the account number so that the 
church could pay what they wished on the bill.  When 
our staff contacted the church by email, we expressed 
great concern for this client.  We gave the church the 
information and explained about the brain injury and 
that she could not use her computer — which was her 
means for paying bills  — because she had no power. 
She obviously had great trouble with phone calls, 
etc.  Frankly, we didn’t see how she was still working.   
 
We told the church that we thought Dominion 
Power bills could be paid by a third party and a credit 
card without a lot of other hassle, but Linda would 
have trouble doing it without assistance. Dominion no 
longer had a place to just "take a check" that was ac-
cessible to Linda.  The church paid the bill and then 
designated a volunteer to meet with her.   
 
“I’ve been thinking about my meeting with Linda 
last week,” the volunteer told us, and “I'm wondering 
when we could touch base again about her needs 
and what parts we might be able to address or make 
referrals.  As I mentioned after the meeting, I am very 
concerned about her ability to function independently 
— and safety — in terms of employment and handling 
basic living demands.  She's obviously quite a resili-
ent and resourceful person to have made the moves 
she has and to have managed successfully thus 
far.  She has some real gifts and strengths for sure, 
and will benefit greatly from having those recognized 
and cultivated as she builds trust and is nudged to 
make some connections for additional support.”  That 
church clearly shared our concerns!   
 
Soon the volunteer had found an agency that 
might be able to help Linda.  And what a good thing!  
We found that Linda was in some deep financial trou-
ble with Social Security for an overpayment.  She 
needed all kinds of help.  Linda Irene was put in touch 
with the BridgeLine Rehabilitation Center in Char-
lottesville. 
 
The church volunteer updated us.  “Linda Irene 
called and asked me over yesterday afternoon,” she 
said. “I went and we had a nice conversation.  She 
has contacted the case manager at the Bridge-
Line.  She started on the paperwork required and has 
met with the worker who will be assisting her in updat-
ing her resume.  They’ll find her some appropriate 
work that will perhaps pay her better.  
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 

ministry that links people in need to 

volunteers from a network of area 

churches. 

 

Web Site: www.loveinccville.org 

E-mail: office@loveinccville.org 

 
I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 
of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 
 
Please indicate amount: 

 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 
 
Name: _____________________________  Date: ___________ 
 
Address: ____________________________________________ 
 
City, State ___________________________  ZIP: ___________ 
 
Church/Business (Optional): _____________________________ 
 

… Gifts to Love INC are Tax Deductible … 
You will receive an acknowledgment of your 

contribution for tax purposes 
 

Thank you so much for your support! 

Office Information 
LOVE INC OFFICE 

Monday through Friday 

9 A.M.— 4 P.M. 

Telephone Lines 
Neighbor Help Line: 434-977-7777 

Board of Directors 
Lynn Bell (Chair), Joyce Fredericks,  

David Harris, Jay Knight 
Raymond Klein, Bill Lloyd 

Larry Moore, Ricker Polsdorfer, 
Gary Rice, Bill Riesmeyer 

Staff: 

Executive Director: Raymond Klein 
Clearinghouse Coordinator: Susan Shellito 

Furniture Coordinator: 
Patina Blakey 

  

Accountant: Laura Woodworth, 

Office Volunteers: 
LINC Editor: Bill Landes 

Associate  Editor: Jamie Miller 
  

Phone and Office Volunteers: 
Betty Bradney, Marie Cotti, 

Pat Hanly,  Ruth Howard, Virginia Morris, 
Mary Mitchell, Phyllis Penley,  

  
UVA Med Interns 
Carlin Bird, Erik Ott 


