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LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS 

  

A 
s with so many of the re-
quests we receive, finding 
a volunteer to do plumb-

ing and carpentry repairs can 
prove quite difficult.  It’s tough to 
find a volunteer willing to take the 
time to visit a home, assess the 
repair needs, and then resolve 
those issues.  
 
Most folks are too busy to find an 
evening or a weekend afternoon. 
“I cannot come,” they say, as did 
the ones invited to the Lord’s 
banquet in Luke 14. And today’s 
issues are no less pressing than 
those expressed in the scripture: 
“I have purchased a valuable — 
and must go examine it.”  Or “I 
have bought some real estate 
and must go and see it…pray 
have me excused!”  
   
Adding to the difficulty of a recent 
call, the elderly client with whom 
we had spoken seemed very 
confused and unable to describe 
what was happening with her 
plumbing.  So we had only some 
general directives for a volunteer, 
the first being to reasonably as-
sess the various problems.  Who 
would agree to take this on when 
the scope of the task was so 
vague? 
 
A wonderful volunteer from 
Church of our Savior had a 
small business and was much 

appreciated because of the integ-
rity of his work.  When asked if 
he would be able to take this 
need, he said that he did not 
have a lot of time and that since 
his finances were a little tight, he 
would probably not be able to 
purchase any parts this time.  He 
asked if the client could purchase 
the parts.  Since she had already 
told Love INC that she was able 
to pay for parts, we assured him 
of that.   
 
So our gentleman telephoned 
her.  And he telephoned her 
again.  He left messages.  But, 
she did not answer or return his 
calls.  A week later, a neighbor 
and friend called Love INC.  It 
seems our client had become so 
ill that she had gone to Roanoke 
to stay with relatives.   
 
Fortunately, the neighbor offered 
to be a liaison, so Love INC got 
the information for the volunteer, 
and our staff was able to get a 
better idea of the repair needs.    
The volunteer spent an afternoon 
doing the plumbing repairs.  They 
were minor, but then he saw 
some safety issues that neither 
the client nor her neighbor had 
thought to mention.   
 
So, he bought the parts and fixed 
the new problems as well.  And 
after hearing about the woman’s 

illness, he refused to take any 
money from the neighbor who 
had offered to pay for the parts.  
 
After completing his work, he 
sent us an e-mail: “Everything on 
this list and more has been fixed. 
[The neighbor] met me there Sat-
urday and stayed the entire after-
noon.  I did not feel right about 
taking any money from her be-
cause she said [the client] would 
not be able to pay her back.  She 
was not even sure [the client] 
would be back to live there any 
time soon.  Anyway, if she does 
return, she will have less to worry 
about.”  
 
The neighbor called us the fol-
lowing Monday.  She might have 
praised his excellent work and 
attention to detail, but what she 
had noticed most was the 
“Christian kindness and love” 
shown by our volunteer.   She 
reported that 
he had done a 
great deal of 
work. “He 
bought and 
installed a new 
handle for one toilet and the in-
side parts for a second toilet and 
a new valve for tub faucet.   
 
“When he took the handle off the 
tub, it broke, so he promised to 
bring a new one when he finds 
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A Grain of Mustard Seed 

one — Lowe’s didn’t have that 
piece in stock.  He also bought 
two additional sets of light bulbs 
for the stairway fixtures. [The cli-
ent] is still with relatives and was 
intending to pay for the parts, but 
your volunteer refused payment.   
 
“He fixed the smoke detector as 
he saw that it had live wires 
hanging down.  He had another 

smoke detector in his truck, so he 
replaced the one that was there.  
He purchased a much heavier-
duty handrail bracket and fixed 
the stair handrail, and it now 
looks wonderful.” 
   
We might add that this volunteer 
makes sure that any appliances 
he must dispose of while working 
for his own business are carefully 

“recycled” to our clients in need.  
He has made dozens of deliver-
ies with appliances over the 
years. We are so grateful for all 
of our Love INC volunteers; they 
spread the love of their Savior 
wherever they go! ■ 

* Names of those served have 
been changed throughout the 
newsletter to protect confidential-
ity   

S 
ometimes it takes just a 
couple visits and a little bit 
of assistance to help out!  

Chase and his mother saw the 
Love INC request stating that a 
grandmother wanted to learn a 
little bit of sign language, so she 
could communicate with her au-
tistic grandson.  

Touched by the need, this mom 
and her son answered the call.  
They realized that even the sign 
language that Chase was learn-
ing as a student would be valu-

able to this elderly lady, so off 
they went to meet with her.   

After the first trip, it was hard to 
schedule more meetings be-
cause of all the snow last winter, 
and then the grandmother’s 
phone ran out of minutes, so she 
was out of touch for a while.   

But the delighted woman sent a 
message to Love INC through a 
friend about how much the visit 
had meant to her.  The friend let 
us know that the grandmother 
had practiced some of her new 

communica-
tion skills 
with her 
grandson 
and that 
both of them 
found great joy in being able to 
talk to each other at last.   

Thank you, Chase!  It may not 
have seemed like much to you, 
but the time you took to show 
sign language to this lady meant 
the world to two people who love 
each other but could not commu-
nicate that love in words!  ■   

A Word of Warning — The Case of Gentleman A 

W 
hy should a church or 
a volunteer inform 
Love INC about the 

people they have assisted?  
Here’s an encounter that will 
make you think….  Sadly, there 
are folks out there who make 
their “living” soliciting money from 
churches and Christian people 
and this is one such case. 
 
This man, whom we will call Gen-
tleman A, is well known to Love 
INC and to our churches.  He 
speaks in Christian terms and 
invokes our Lord’s name as he 
asks for money.  We have re-
cently heard that he has ap-
proached kind and loving church 
volunteers but, unbeknownst to 

them, this man is a substance 
abuser and a chronic user of well
-meaning church people with 
whom he has made “financial 
connections” in several counties. 
Other agencies in other counties 
have corroborated our accounts.  
 
The following all occurred within 
the last few months and, hope-
fully, will help you and your 
church to be more attuned to the 
need for vigilance and the wis-
dom of counting on Love INC’s 
staff to do the groundwork to as-
sure that the requests are valid. 
 

A worker at one of our 
churches assisted Gentle-
man A with more than 

$300 from his own 
pocket.  Gentleman A 
said that his mother had 
died. 

A pastor helped Gentleman A 
with food cards, transpor-
tation, and motel rooms.   

An elderly man in Charlottes-
ville had Gentleman A 
work for him once last 
year, but since then has 
allowed him to stay at his 
apartment periodically 
and has loaned him more 
than $4,000 in the past 
year. (We just recently 
found out about this.) 

A church informed us that 
they had recently helped 
Gentleman A get his 
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son’s request for help, and no 
single church or individual may 
realize that OTHER churches or 
persons are already assisting 
someone.  An unscrupulous per-
son may be able to prey on the 
sympathy of others to solicit a 
great amount of money.  Further-
more, solicitations may not be 
confined to the Charlottesville-
Albemarle area, as we have 
learned from agencies in other 
counties about the few we have 
to call “bad apples.”   
  
As Christians, we remember the 
words of our Lord “As you have 
done it to the least of these 
….” (Matthew 25: 40). We reach 
out in compassion, as we 
SHOULD, but we are also 
charged with being good stew-
ards of the Lord’s money and re-
sources. Thankfully, Love in the 
Name of Christ keeps track of 
client encounters, and anyone — 
you, a church, a volunteer, or a 
community person — may speak 
to our staff regarding someone 
you may have encountered!   
 
Since we have only a few poten-
tial swindlers, and hundreds of 
honestly needy clients, PLEASE 
help us keep track so that if a 
problem arises, we are able to 
alert our brothers and sisters in 
the Lord — or if someone turns 
out to have genuine needs, we 
can assist!  Our e-mail is of-
fice@loveinccville.org and our 
telephone number is (434) 977-
7777.  ■   

paid for his dinner.  Gen-
tleman A was intoxicated.  

Gentleman A had shown up 
at another private home 
earlier asking for work. 
They had given him food 
and money, they told 
Love INC later.  

And finally, we learned that 
he had shown up at yet 
another private home a 
few days earlier (it also 
happened to be a pastor’s 
home) demanding to use 
their personal truck so 
that he could haul away 
some brush and get paid. 
The pastor’s wife was 
home alone and felt very 
uncomfortable.  The pas-
tor asked us about the 
man.  

 
These are just the most recent 
encounters that have been sent 
to us.  There are a total of 48 ac-
counts listed in our database 
from the last four years, many 
including threats that Gentleman 
A  has made when his demands 
were not met.  He has been put 
on “No Trespassing” lists by sev-
eral area agencies and churches 
due to his volatile and potentially 
dangerous behavior.  We want to 
let you know that this gentleman 
DOES receive disability money 
each month and that he does re-
ceive sufficient government as-
sistance to keep himself in an 
apartment, fed and clothed.  
 
Churches do not have the re-
sources to investigate each per-

clothing out of the clean-
ers, given him lunch 
money, picked up his be-
longings, and moved 
them to a new place 
where he was to be living 
(with the elderly volunteer 
above).  But no matter 
what they did for him, he 
kept asking for more.  
Last month, he came ask-
ing for $400 in rent 
money.  Because the staff 
was in a meeting, he was 
invited to leave a voice 
mail for the pastor. The 
church told us, “He made 
a threat that he would 
deal with us and hung 
up.” 

Another pastor ran into Gen-
tleman A late at night 
while stopping at a fast 
food restaurant.  He knew 
the pastor from having 
been to that church and 
having received assis-
tance there.  He asked 
the pastor for additional 
money, which the pastor 
refused to give him.  The 
pastor did transport him 
to the place he said he 
was staying (at the elderly 
gentleman’s home in 
Charlottesville). 

Gentleman A showed up at a 
pastor’s home — he was 
agitated that the police 
had been called when he 
had asked their neighbor 
for some work (it was 9 
p.m.). That pastor took 
him to a nearby motel and 

Right Around the Corner 

B 
eth had friends with a de-
ceased elderly relative who 
had left a whole houseful 

of furniture.  They wanted to do-
nate the items, but did not know 
where to do so, as the house was 
some distance from C’ville.  

Beth graciously offered to trans-
port the items to the Love INC 
office, even though all she had 
was a small pick-up truck.  She 
estimated it would take 3-4 truck 
loads to empty the house and, 
with each round trip over 35 

miles, well, it was going to be a 
long day of hauling for her friends.   
 
The Love INC staff was likewise 
wondering how to manage a 
whole houseful of furniture in a 
small office space.  All involved 

mailto:office@loveinccville.org
mailto:office@loveinccville.org
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Clients Come in All Kinds of  Varieties 

were being gracious, even though 
it did not seem like it would be 
easy on anyone.  The relatives 
were not ready right away, 
though, so we began to search for 
families who had requested some 
of the items. 
 
Meanwhile, Susan received an 
email from someone identified 
only by her first name. Emily, it 
seemed, had a hearing impair-
ment and had difficulty with the 
telephone.  She asked for help for 
herself and her children, but was 
not specific.  It took several 
emails back and forth before 
Susan gleaned sufficient informa-
tion to even make an entry in the 
database!   
 
Finally the story of how she got 
into a predicament came out.  It 
seems that her roommate had 
rented some furniture, but had 
subsequently left without notice 
and without paying the furniture 
bill.  Now the furniture people 
were coming for the furniture.  
Emily would be left without any 
items for her household.   
 
Susan was able to notify her that 

an entire houseful of furniture 
would be delivered to Love INC 
the following week and asked if 
Emily would be able to come pick 
it up.  She said she would try.  
Later she emailed saying that she 
would have to rent a truck and 
that she had no one but a young 
teen to help her.  She wasn’t en-
tirely sure the transportation 
would work out.  
 
But when Beth finally contacted 
Love INC that the furniture move 
would occur the next day, she 
happened to mention that it might 
take her a good while between 
loads as she had quite a distance 
to travel.  Then, someone in the 
office “connected the dots,” realiz-
ing that the two locations, Emily’s 
home and the home of the de-
ceased relative, might be near 
each other.  Both were in the 
northern part of Albemarle 
County.  So, Beth and Emily were 
connected via email.  
 
It turned out better than anyone 
could have orchestrated!  This 
was definitely a God-planned cir-
cumstance.  Beth would need 
only to drive a short distance and 

Emily would have furniture deliv-
ered which was really what she 
needed.   
 
Beth shared with us later that 
Emily 
would 
have 
had 
great 
difficulty 
trying to 
get the 
furniture herself due to another 
disability we were unaware of.  
Overall it was a win-win situation.  
 
After Beth’s update about the 
state of the home, we put Emily in 
touch with another local church 
wanting a project for a Spring 
“work day,” as her house is in 
need of repairs. That church will 
be taking the family on as a long-
term project.   
 
So, thanks to those who have 
brought the love of Christ to this 
mom and her children.  And, 
thank you, Beth for being the eyes 
and ears to see what else needed 
to be done.  ■ 

H 
aving received a call from 
Karen in the fall, asking 
for a recliner and some 

clothing, we asked Delaney and 
Sam, our medical interns, to visit 
Karen at her home. She said that 
she had been in a fire and had 
been badly burned on her ex-
tremities and, as a result, had 
been relocated to Charlottesville 
where she would be closer to her 
burn treatment center at UVA.  
 
Actually, Love INC knew little 
about her beyond that.  We were 
not even sure she would appreci-
ate a visit, but went ahead with a 
sense that it would be a boost to 
her spirits and, at the same time,      

provide a different perspective in 
the students’ medical education. 
 
As a little background, Love INC 
is usually assigned two medical 
students each semester through 
the School of Medicine at UVA.  
The purpose of these placements 
is to broaden the students’ educa-
tion beyond the ivy covered walls 
of the university.   
 
First year medical students may 
never have had contact with cli-
ents like those Love INC comes 
into contact with on a daily basis.  
Typically, the students have never 
been into client homes and never 
had personal client conversations.  

Love INC is one of the only place-
ments affording these students an 
opportunity to go into homes 
around Albemarle County or 
Charlottesville to actually meet 
the people.  We send these stu-
dents on “missions” delivering 
items to various clients, with the 
understanding that the client will 
take some time talking with the 
students about their experience 
with the medical system, their 
various medical conditions, and 
their living situation.   
 
We tell our clients that our medi-
cal students need to be 
“educated” about what it is 
REALLY like!!   Often our clients 
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will talk extensively with these stu-
dents. 
 
Karen welcomed the students 
gladly, happy to see and talk with 
them. They delivered household 
items to her,  She disclosed to the 
students much about her life.  
 
As we found out, her residence 
had burned during the summer 
and she was hospitalized for sev-
eral months due to injuries. She 
had lost everything in the fire.  
 
It so happened that Karen is a 
highly educated woman with sev-
eral degrees in various medical 
fields.  She has worked with the 
World Health Organization and 
the Center for Disease Control.  
She was a professor teaching 
comparative chordate anatomy 

a clean almost new recliner lo-
cated in the very complex where 
Karen lives. Susan and Tina were 
so excited that they immediately 
left the office and carried the re-
cliner themselves, from one apart-
ment to the other by hand. 
 
Karen still needs additional furni-
ture and loose clothing to wear 
while she recovers; Love INC 
continues to search. 
 
We tell this story so that you know 
that not all our clients are single 
moms or elderly disabled per-
sons.  Love INC assists anyone in 
need regardless of their educa-
tional background or status in so-
ciety – it is enough that there is a 
need.  And all our clients need 
prayer and the love of Christ!  ■ 

I 
n the posting below, you will 
read how an Alaskan family 
shared their thanks for how 

Love INC came to its aid.  They 
took a unique avenue by writing a 
letter to The Daily Progress, 
which was posted in the March 
29, 2014 edition, and thereby 
gave a widespread audience a 
sense of their feelings.  In case 
you missed it, here is the text of 
their letter. 
 
“We are writing to express our 
deepest gratitude to Love INC. 
My uncle, a longtime Charlottes-
ville resident, was unexpectedly 
hospitalized for several months. It 
took more than three months for 
our family to determine what hap-
pened to him, as he had suddenly 
disappeared. 
 
“Thankfully, the Charlottesville 
Police Department took us seri-
ously when we asked for a wel-
fare check on his residence, 
which resulted in them officially 
locating him in a nursing home. 

Love INC Helps an Alaskan Family 

He was someone who somehow 
fell through the cracks and, as a 
result of his long-term hospitaliza-
tion and rehabilitation, lost his 
apartment and had to relocate to 
a more handicapped-accessible 
location. 
 
“Since my uncle has no family 
members living in Virginia able to 
assist him, we reached out to 
Love INC, which graciously and 
without hesitation offered assis-
tance. The organization arranged 
for volunteers to help pack and 
move him while he was still in the 
nursing home. 
 
“The amount of work they per-
formed cannot be understated, 
both physically and emotionally. 
Knowing someone cared enough 
to help my uncle, whom they had 
never met, was such a relief for 
my family, who lives in Alaska and 
was unable to be there. 
 
“We cannot thank Love INC 
enough for its generosity and lov-

ing assistance. This is an incredi-
ble non-profit organization. Its 
work is transforming lives, reach-
ing all the way from Virginia to 
Alaska.” 
 
Sharon Aubrey 
Dianne Myers, 
Sutton, Alaska 
 
While Love INC was very involved 
in the move, as cited in the letter 
— even with two staff persons 
among the participating helpers 
— the following churches assisted 
immeasurably with the move: 
First United Methodist Church, 
Preddy’s Creek Baptist Church, 
and University Baptist Church. 
We might add that it was a very 
arduous task, much more than we 
had ever anticipated.  And, as an 
ongoing support and encourage-
ment to this grateful family, our 
staff has stayed in touch with this 
gentleman and are still coordinat-
ing services for him.  ■ 

(our students knew what this 
was!!).   She also taught abroad 
for a time.  Love INC had known 
none of her background. 
 
As a result of her loss, Karen had 
no furniture. She was using an 
empty box as a table. Her persis-
tent wounds are slow in recover-
ing, but she still needs regular 
bandaging from a visiting nurse.   
 
The piece of furniture most 
needed was a recliner so that 
Karen could keep her leg injuries 
elevated. Donors offered several 
recliners but none 
were suitable. 
Then, a contact 
who works as an 
“organizer”,  con-
nected us with a 
recliner donation– 
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 

ministry that links people in need to 

volunteers from a network of area 

churches. 

 

Web Site: www.loveinccville.org 

E-mail: office@loveinccville.org 

 

I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 

of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 

 
Please indicate amount: 

 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 

 

Name: _____________________________  Date: ___________ 

 

Address: ____________________________________________ 

 

City, State ___________________________  ZIP: ___________ 

 

Church/Business (Optional): _____________________________ 

 

é Gifts to Love INC are Tax Deductible é 

You will receive an acknowledgment of your 

contribution for tax purposes 

 

Thank you so much for your support! 

Office Information 
LOVE INC OFFICE 

Monday through Friday 

9 A.M.ð 4 P..M. 

Telephone Lines 
Help Line: 434-977-7777 

Business Line: 434-293-6060 

Fax Line: 434-293-4499 

Board of Directors 

Lynn Bell,  Jay Knight, David Harris (Emeritus),  

Raymond Klein, Jeff Krecek, Ricker Polsdorfer  

David & Lorena Perez, Bill Riesmeyer 

Staff: 

Executive Director: Raymond Klein 

Clearinghouse Coordinator: Susan Shellito 

Intake Staff :  

Lauryn Mathena-Armstrong, Patina Blakey  

Office Volunteers: 

Financial Assistant: Laura Woodworth,  

Beth Fraser 

LINC Editor: Bill Landes 

Associate  Editor: Jamie Miller 

Phone and Office Volunteers:  

Betty Bradney, Marie Cotti, Pat Hanley, Virginia 

Morris, Phyllis Penley, Joan Waller  

Intern: 

Fellows: Claire Shaw  

UVA Med Interns 
Sameh Saleh, Delaney Janson 

 


