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Sometimes It’s the Donors Who Are in Need

M

erci* and Tom* had retired long ago and
were looking to move to a retirement community in another part of the state. But
moving is difficult, and downsizing can be extremely
stressful.
In this state of mind, Merci called about furniture
that she wanted to donate. She sounded quite concerned about whether someone could be there to
pick up the furniture in time for their move. After
gathering all the necessary information about exactly
what would be available and when, the Love INC
staff set to work finding a reliable recipient who could
pick up the couple’s things in time.
As it turned out, one client had been waiting
more than a year for the kind of things that Merci
and Tom were donating. This hard-working client
wasted no time going to pick up the beautiful bed
with two matching dressers and two nightstands.
Merci also gave her some bedding and clothing and
boxes of various things she thought our client might
appreciate —and she did appreciate them!
But there were additional items to be picked up.
While the Love INC staff could schedule a pick up by
a church, that wouldn’t have happened for another
two weeks, which was past their moving deadline.
Upon hearing this news, Merci was quite distraught.
She wasn’t sure that everything would be gone in
time.
Furthermore, she gave us a new list of items for
donation that did not match the first list she provided.
Many little items on her list, such as kitchen appliances and kitchenware, would have to be brought to
the office for distribution to other clients. In her
stress, Merci said in a rather loud voice that she just
couldn’t manage all of that. She had thought Love
INC would just bring a truck and pick up all her items
at one time. Oh, we wish that were the case!

During the phone call, Merci began to sound as if
she was on the verge of tears.
“May I pray with you,” our staffer
asked gently. Merci has been a
partner church member for a
number of years now, so it was
natural for her to say that she
would appreciate the prayer.
The staff person prayed for inner
peace for her, and that the Lord
would grant her His peace and
calm in the midst of her storm.
Merci was sobbing by the end.
It took some time for her to regain her composure.
But she was clearly encouraged and reassured that
God still had her best interest at heart. She finally
realized that she could make it through all this craziness.
But the staff felt she needed more than prayer.
We called in a volunteer — a dear woman from one
of our churches who wishes to remain anonymous.
The volunteer expressed a willingness to go visit
with Merci and to help her pack up the items that
needed to be brought to the office. She said that
she could also deliver some of the things to the office, if Merci wished. Then, after calling nearly everyone on the waiting list, our staffer was able to find
a recipient for all the other furniture!
However, the next recipient was unable to find
transportation to pick up the furniture — a very common problem for Love INC clients! So our staff
member found yet another client who was trying to
find work “hauling,” and we connected those two
parties. The haulers, a man and his son, could pick
up all the furniture for a fairly low price, which Merci
was happy to pay. At this point, you can probably
see where the story is going. By the end of the
week Merci had all her Love INC donation items
picked up and delivered to the right place.
Love INC is in the
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business of giving. In consort with our participating churches, we give goods, services and time to
the community, but mostly we give Christ’s love.
All this to say, we know about giving and know
that, while it is more blessed to give than to receive, giving can also be very difficult.

And, as a postscript, we want to thank the following
participating churches, each of which played a part
in making this love story a reality: Charlottesville
First Church of the Nazarene, Calvary Chapel of
Charlottesville, Peace Lutheran Church, New Beginnings Christian Fellowship ■

Merci and her husband have now experienced
this firsthand and are blessed to have seen the
Lord’s handiwork throughout the ordeal. And we
are just happy that we were able to give back to
some of our givers! Once again, through the
Lord’s mercy, another juggling act was performed.

* Names of those served have been changed throughout
the newsletter to protect confidentiality.

His Name is Charlie

S

he didn’t know his last name, only that he
lived down the street from the house where
she moved recently. He helped her when
she first moved in and seemed to be there whenever she needed help. And when we asked, she
didn’t really know if he went to church. Regardless, when she was able to schedule a free sofa
delivery through Love INC, she knew that Charlie
was the one to call.

to help. I met him a couple times.” He went on talking as some sheets, a couple of pillows, some comforters and an old rug were loaded onto the truck. At
this point, Charlie said “You don’t have one of those
pots you cook things in all day, do you?” As a matter of fact, we did have one – and some cooking
utensils and some mixing bowls. The staff brought
out an electric frying pan, a small coffee pot, and a
rice cooker.

Charlie arrived at our office door late in the afternoon, apologizing for being late and saying he
had gotten off work as soon as he could. We didn’t even know who he was, and he only knew that
he was picking up a sofa for a “young lady who
lives down the street from me.”

Charlie chatted on, telling us about what God
had done for him and about this nice little family that
had moved into his neighborhood. The Love INC
staff kept on loading the truck, grateful for all those
donations brought in by many different loving people
who might never meet our wonderful Charlie or the
family he was helping.

When Charlie got out of
his truck he apologized
again. “I can’t walk very
good, but I can lift,” he
said. Indeed, that
seemed to be the case.
He held onto the side of
the truck as he slowly
moved to open the tailgate. Our staff immediately jumped to put the
sofa into the truck bed.
“She’s a good girl and a good mother,” he said.
“But she has an apartment with nothing at all in
it.... You don’t have any beds or a table, do you?
She has those kids….” Responding to his request,
we found an air mattress and a toddler bed.
Charlie continued to fill us in on what he knew
about the intended recipient. “Her boyfriend tries
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So Charlie pulled away with his pickup jammed
full of every useful item we could find. As he left, the
staff stared after him in amazement that a man who
could barely take two steps unaided would be willing
to get off work early and pick up heavy furniture for a
family he barely knew, except that they lived on his
street.
With such love, selflessness, and sacrifice, it’s
not hard to see Jesus in Charlie’s actions. Would
that we had a dozen or two more “Charlies” here at
Love INC to demonstrate this kind of Christ-like caring for Charlottesville’s people in need. Never more
appropriate are the words “Love thy neighbor.” And,
keep those words before you as you evaluate how
you might better serve others. ■
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It Takes a Congregation

O

ne hundred thirty volunteers, friends and
supporters of Love INC gathered at the
Double Tree Inn the evening of May 13th to
celebrate another year of service and success.
“Bridging the Gap” was our theme for the evening. We were blessed with a number of heartwarming stories told by dedicated servants who are active through their local churches in what we refer to
as “gap ministries” — that is, they work in collaboration with Love INC to provide services that are
not otherwise available to needy neighbors in our
community.
Here are a few we highlighted:
Loads of Love, Belmont Baptist Church
Diaper Ministry, Olivet Presbyterian Church
Personal Care Closet, Connect Church
Medical Equipment Ministry, Ruckersville Baptist Church
Children’s Clothing Closet, Immanuel Lutheran
Church
Bunk Bed Ministry, Partner Churches
Furniture Delivery & Firewood Ministries, Partner Churches
Fran Storer of Immanuel Lutheran told us
about three women who have been loved on by
their church since opening a children’s clothing
closet only a year ago. Even though it is but a subset of members who actually run the ministry, they
involve their whole church in praying for and serving the families who visit.
“Sometimes it just takes a congregation,” she
wisely summed up. “For me, Love INC represents
the collective conscience of our Christian community,” she added. “They are an invitation, not only
to give but to serve. They open the door and give
you the opportunity to touch a life – to know who
and how you are helping and to feel the response
when you get a hug and hear the words, ‘I can’t
believe it. Thank you so much.’”
Adding another story, Fran showed how a simple problem could readily escalate into a crisis for
a poor family. She shared that Patricia’s husband
was tragically killed about a year before they first
met her. She was left with 8 children - ages 2 to
16 - to care for alone. “We listened to Patricia because clothing wasn’t her only need; it was clear
she was still mourning the loss of, as she said,
‘the love of her life.’
“We saw Patricia from time to time, helped with
gifts at Christmas and then learned that her 22year-old car had broken down and faced major

repairs. And here things got complicated: It was a
very expensive repair and she had no money. Without a car, she couldn’t get to doctors’ appointments
for her children. She could walk to the food store,
but had no way to get heavy bags of groceries
home. She had a housing voucher for a larger living
space, but couldn’t go to see any available housing
without a car.
“We also learned that Patricia didn’t have enough
ongoing income to cover all her family’s basic
monthly needs, so every month brought a new crisis.
We learned as well that she had some resistance to
applying for public assistance, wishing rather to work
as soon as her youngest entered preschool this
coming summer. But, finally, we convinced Patricia
to put her pride, and mostly her fears, aside and apply for Temporary Assistance for Needy Families for
the sake of her children — which she did with our
help. And Love INC has put her on the list for a car.
So, if you have a van you can donate that can accommodate nine passengers, please let Ray know.
It took both Immanuel and Love INC working together, but the bottom line is that Patricia will have
the financial and professional help she needs. And
hopefully, she soon will have a functioning vehicle.
While she couldn’t get to this point on her own —
emotionally or physically — it is happening with
someone walking alongside her.
“Patricia came to the Closet a week or so ago.
And, before she left, I asked her if she needed a
hug. And she said: ‘You know, I was just thinking
that I wanted to give you a hug and to thank you for
giving me the confidence to do what I need to do for
my kids.’ And that’s what makes it all worthwhile.”
Fran and the other gap ministry speakers articulated the mission of Love INC from a place of
firsthand experience, and they were exactly right.
And now, Love INC is looking for churches to fill a
number of other gaps, such as Furniture Delivery
teams, Baby Items closet, Food Deliveries and another Diaper Ministry team. Please contact our Executive Director, Ray Klein, to learn more about how
your church can serve. ■
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The Right People at the Right Time

M

ary Mitchell had just led the staff and office
volunteers in prayer that Monday morning,
in part by asking God to use all of us for His
service. Then the phone rang. A doctor from a local
health clinic was asking if Love INC had any assistance for transportation. It does happen to be one of
the services we seek to provide, although it is often
very difficult to get volunteers to actually agree to
take on this task. Many of the brave and hardy souls
who we had depended on to drive clients to appointments had retired long ago and now are no longer
driving themselves.
So, with some hesitancy, our staff said yes to the
caller’s request. The doctor explained that Miss
Rosalee had driven herself to the clinic, but was in
no condition to drive home. He asked if someone
was available to drive her home to Ruckersville.
After some discussion in the office, Mary and
Greg Leichner — our intern this year — agreed to
drive to the clinic, pick up Miss Rosalee and her car,
and drive her home. But when the two got to the
doctor’s office, a very different story began to unfold.
Miss Rosalee was so very ill that it was difficult to
get her into the car at all. They wondered, as did the
doctor and the two nurses, how she had even managed to drive to his office in the first place.
While Miss Rosalee stated that she just wanted
to go home, Mary and Greg thought she should go
immediately to the emergency room. The nurses
had to agree and thought perhaps they should have
called an ambulance, but Miss Rosalee had no insurance for such an expense, so they were conflicted.
Sensitive to the dire situation, Mary insisted that
Miss Rosalee go to the ER immediately and, after

some convincing, she agreed to go to the hospital.
At that point, she was shaking, very pale, and according to her, very thirsty — which the nurses pointed out was due to dehydration. In fact, Greg later
said he was not sure that she would even make it
there. He said she was almost unresponsive.
Taking the initiative, Mary and Greg drove Miss
Rosalee to Martha Jefferson Hospital. Mary ran in to
get a wheelchair and returned with a big burly orderly and a large wheelchair. Together they moved
Miss Rosalee into the chair
and the orderly transported her
into the ER. Yet, despite her
feeble condition, she was still
worried about her cats. So,
Mary agreed to take Miss
Rosalee’s house keys to a
neighbor so that her cats could
be cared for while she was in
the hospital. They also left the
car at the hospital in case
someone who knows her was
able to come and get her later.
We don’t have much follow-up
information on Miss Rosalee except to say that we
believe the hospital visit got her on the right track.
We certainly pray so. But the story illustrates that
Love INC volunteers can sometimes be on the front
line in terms of caring for a client. We can’t solve all
the problems out there, but sometimes our best option is to point people — or maybe just drive them —
in the right direction. ■
.

A Journey of Faith

G

od sent Greg Leichner to join our office staff
as an intern this year, offering us the extraordinary service of re-building our aging database. He found a copy of ACCESS 2016 at a nonprofit rate and has been assembling a new database
for us tailored to current needs. He works long
hours with great energy — even with a few moments
of frustration — and seems to “eat and drink” ACCESS to prepare what we have long needed. We
are grateful for his Christian fellowship and his sensitive perspective toward the Love INC ministry. He
delivers children’s clothing weekly to his church, Immanuel Lutheran Church, where his mother and
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other devoted ladies run the children’s clothing ministry. The following words, written by Greg, chronicle
the highlights of his journey to a faith in the Lord Jesus and a commitment to serve Him.
***********************************************************
“A journey of faith is never an easy one. In my
case it has been plagued by tragedy, loss, and
doubt. What I have come to understand is that, for
me, faith is dependent on doubt. Doubt itself is what
gives me certainty. What this means for me is that
instead of doubting God because I cannot always
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understand his motives, I doubt my own ability to
understand the workings of a being who is so incomprehensibly great that my own experience cannot
relate to Him.
“Even when times are tough, I know that He is a
source of pure goodness and love, the only absolute
truth there is. ‘For now we see through a glass, darkly; but then face to face; now I know in part; but then
shall I know even as also I am known.’
“I think my experience of faith and doubt has
been shaped largely by two events: my confirmation
into the Lutheran church and the suicide of my best
friend in college. My confirmation took place in
Worms, Germany, while I was living in Heidelberg,
where my dad was then stationed. This event gave
me a feeling of closeness both to God and to my fellow Christians.

“On that day I stood on the spot where Martin
Luther said ‘Hier stehe ich und kann nicht anders!
Gott helfe mir, Amen!’ (‘Here I stand, I can do no
other! God help me, Amen!’) He said this in defiance
of the papacy and as a statement of certainty in the
truth of scripture over the authority of the church.
“During my confirmation, my faith in God moved
for the first time beyond mere thought and into feeling. I experienced God in a way I had never before,
which is a way of knowing Him that mere intellectual
contemplation cannot provide. Then I knew that I
was truly a Christian. As Dostoevsky says in Crime
and Punishment, ‘Life had stepped into the place of
theory and something quite different would work itself out in his mind.’
“And yet, experience can breed doubt as well.
On April 26, 2010, my best friend was found dead in
his car in a parking lot in Virginia Beach. The questions overwhelmed me. Did God create him merely
to suffer and die? Is it true that suicides are condemned to Hell? Would he merely have traded the
Hell he was living on Earth for a far worse one after?
And why did this happen to me? Was I such a terrible friend that our friendship was not worth staying
alive for?
“Whether or not I would even have considered
myself a Christian at that time is debatable. In my
mind I told myself I was, but in my heart I felt that I
had been abandoned by God. Waking up each
morning I would feel normal for about a minute, then
remember what had happened, and the world would
feel completely changed, bleak, unreal, filled with
dread. Perhaps it is an irony inherent to life that
sometimes when one needs God the most, He feels
the most distant. Slowly, after feeling lost, as if I
were not even really alive, I began to feel His presPage 5

ence again.
“According to Kierkegaard, the highest existence
a person can achieve is that of the ‘knight of faith,’
someone who makes a leap of faith and embraces
God despite the absurdity of this world. As I slowly
felt myself coming back to God, I began to understand the truth of this idea.
“Another inspiration for my return to faith came
from an unlikely source. In college I majored in linguistics and as such I spent much of my education
studying the linguistic thought of Noam Chomsky.
“But how could the thought of an anarchistic,
secular Jewish intellectual bring me closer to God?
Chomsky believes that we as humans have a genetic predisposition to learn language, as well as to
learn other things. By this logic he concludes that
we, as humans, are incapable of understanding
certain truths about the universe, that we are limited by our very nature to a certain way of understanding. Couldn’t God then work in ways that we
cannot, by our very limited nature, understand?
“This odd pairing of Christian existentialist philosophy and linguistic thought showed me a path
back to God. Why should we doubt the creator of
everything, a being of pure love, simply because we
as humans are limited in our understanding?
Shouldn’t we make a leap of faith and accept His
love?
“At this time, I began to take my faith seriously
again. I began to earnestly pray for the first time in
years. I also took up meditation. What I sought was
to feel God’s presence once again, and as I sought it
I found it. The world is filled with suffering, but that
isn’t necessarily a bad thing, it may even be a good
thing. I might not understand why that is the case
now, but I will upon my death and my ascent to
Heaven.
“Suffering gives us the tools to experience empathy, and allows us to help those who are suffering
too, perhaps the only way that we can move forward
to a better world here on Earth. To once again
quote Dostoevsky, ‘Never mind, I want to suffer
too.’” ■

6

Non-Profit
U.S. Postage
Paid
Charlottesville,
VA.
Permit # 532

198 Spotnap Road, Suite C-1
Charlottesville,VA 22911
Return Service Requested
Love INC is a 501 (c) 3 non-profit
ministry that links people in need to
volunteers from a network of area
churches.
Web Site: www.loveinccville.org
E-mail: office@loveinccville.org

Office Information
LOVE INC OFFICE
Monday through Friday
9 A.M.— 4 P.M.

I/We appreciate what the Lord is doing through
the Ministry of Love In the Name of Christ
of Charlottesville/Albemarle County
and want to share in its support with a financial gift.
Please indicate amount:

__ $25 __ $50 __$100 __ $250 __ $500 __ $1000 $ ____ Other

Name: _____________________________ Date: ___________
Address: ____________________________________________
City, State ___________________________ ZIP: ___________

Telephone Lines
Neighbor Help Line: 434-977-7777
Business Line: 434-293-6060
Board of Directors
Lynn Bell (Chair),
Joyce Fredericks, Jay Knight
Raymond Klein, Jeff Krecek,
Bill Lloyd, Larry Moore, Ricker Polsdorfer,
Gary Rice, Bill Riesmeyer
Staff:
Executive Director: Raymond Klein
Clearinghouse Coordinator: Susan Shellito
Furniture Coordinator:
Patina Blakey
Accountant: Laura Woodworth,

Church/Business (Optional): _____________________________
… Gifts to Love INC are Tax Deductible …
You will receive an acknowledgment of your
contribution for tax purposes

Thank you so much for your support!
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Office Volunteers:
LINC Editor: Bill Landes
Associate Editor: Jamie Miller
Phone and Office Volunteers:
Betty Bradney, Marie Cotti,
Pat Hanley, Ruth Howard, Virginia Morris,
Mary Mitchell, Phyllis Penley, Karel Seger
Interns: Greg Leichner
Fellows:
UVA Med Interns
Oliver Filutowski, Ceshae Harding

