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See What Happens When You Pray!

H

omelessness has been a
way of life for Crystie* for
years on end. In fact,
she had been homeless since
before Susan and Ray even came
to work at Love In the Name of
Christ — though for a short time
in 2006 she stayed with her
mother.
Perhaps the family did not like
Crystie’s husband, Randy, who
has a hearing impairment. Or it
could be that Crystie was not able
to get along with her mother or
her sisters, as she seems to have
some emotional issues. But, for
whatever reason, living with the
family appeared to be out of the
question and other options
seemed to be closed, So, Crystie
and her husband lived in their car
most of the
time. Children born
to them
were taken
into foster
care, as
they could
not provide
a safe environment, though Crystie did try.
Over the years, Crystie has asked
us for a number of things, but
most of her requests have been
for food and clothing. Holiday assistance has been given, but generally food that can be eaten in

the car.
The Love INC staff has tried to
keep track of her, but she would
often disappear for months.
Then suddenly she would drop
into the office asking for prayer
and perhaps food if we had any.
Invariably, Randy stayed in the
car. Gas was always a problem,
but she never asked for a gas
card. She was not the kind to ask
for something unless she really
needed it.
Crystie’s older sister moved out of
her mother’s trailer last spring
when the elderly woman was very
ill — and Crystie and Randy
moved in. Crystie tried to take
care of her mother, but at 86, with
congestive heart failure, even the
best care was not enough and
she lost her mother.
The Love INC staff routinely looks
through the Daily Progress obituaries to see if clients or church
contact persons have died, so
when the mother’s name showed
up in the obituaries, the staff became concerned for Crystie —
and with good reason. The sibling issues had returned with a
vengeance. Her brother and
older sister took possession of the
mother’s trailer and Crystie and
Randy were back in the car.
Desperate, she called Love INC

asking for prayer — and prayer
was about all the staff could do for
Crystie. In fact, one staff person
used those wakeful wee hours in
the morning to petition the Lord
for Crystie and her husband.
Then, about four months later, a
glimmer of hope was heard.
Crystie called. “Remember that I
asked you to pray for me? Well,
the Lord has answered those
prayers.” She went on to say that
she and her husband had been
able to rent a small house for a
ridiculously low sum, which also
included the utilities!
The staff was dumfounded and
worried. Questions abounded,
foremost of which was how could
she pay for an apartment long
term. After all, that was how she
ended up living in her car. And,
neither she nor her husband
worked.
But the staff agreed to put her
name down for a number of
household items. Crystie was
quick to say that she did not need
a bed, as we had given her one a
while back. Curious, we combed
the old records but only found a
referral that had been sent to the
Salvation Army Emergency Services office on Crystie’s behalf a
year ago or so.
Then one day in November, Crys-
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tie came by the office, having
been to a doctor nearby. With
tears in her eyes she hugged all
the staff, repeating how thankful
she was for all the prayers. She
said God had answered her
prayers, too. She was finally receiving disability —THANK YOU
to whoever assisted with that
task! She and Randy had moved
into their new home — what a
praise!
So, now it looked like Crystie
really did need some items to furnish their new home. And, it just
so happened that someone had
very recently donated some bed-

ding and other household items –
table cloths for her new table,
some curtains and curtain rods
that would fit her windows.
Then the Love INC staff had another idea to bless Crystie – lots
of Christmas
items had recently been donated and were
piled up in the
back room: lights,
a tree, garland,
ribbons, Christmas balls and
other decorations.
Would she like

some Christmas items?
That was when her tears really
started. She said she had never
had any tree or decorations of her
own. She even called her husband from the car to help carry
the boxes of items. So this year,
God has touched Crystie with His
loving kindness. She even has
the decorations to celebrate the
birth of the Christ child! God has
come down!! ■
* Names of those served have
been changed throughout the
newsletter to protect confidentiality

A New Trail Into God’s Creation

T

he Boy Scouts of America
tell us that "Not every boy
who joins a Boy Scout
troop earns the Eagle Scout rank;
only about 5 percent of all Boy
Scouts do so." And, now among
that elite number is a young man
whose family worships at Holy
Comforter Catholic Church and
who wanted his qualifying Eagle
Scout project to be one that would
have a positive spiritual impact on
the broader community.
So, in the spring of 2012, Gary
Kellenberger, a Life Scout with
BSA Troop 111, turned to Love in
the Name of Christ (Love, INC) to
get their recommendation for his
Eagle Scout project requirement.
In response, Susan Shellito sent
him a description of the history
and current condition of the Faith
Trail at New Faith United Methodist Church, located in Schuyler,
Va.
The church was founded in 1914,
and listed on the National Register of Historic Places. It had a
lovely nature trail behind the
church winding through the rhododendron and old oak and beech
trees. Small animals and birds
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abound and there were places to
sit and meditate on God’s provision and wondrous beauty.
As described by Pastor Gregory
Payne, the trail
was created behind New Faith
Church in the late
1970’s during a
time of church
renewal. It was an
easy walking trail,
especially suitable
for elderly or for
those with small
children and was available for the
entire Schuyler community.
As a matter of fact, the trail goes
through a wooded area much as it
would have been in the early days
of Schuyler, when the soapstone
factories were in full production
and the entire vicinity was a prosperous community.
There were a number of benches
set in among the rhododendron
and trees. There was a clearing
with a cross and a couple of
benches set apart for meditation
and prayer. But, over the years,
the benches had either disinte-

grated or disappeared.
The trail was re-cleared about 12
years ago by a Boy Scout from
Schuyler and two benches were
refurbished. But,
since then, numerous
storms and age had
caused the trail to be
no longer available to
the congregation, certainly not to the elderly, or small children.
Pastor Payne had said
“To have this trail completely restored would return a
part of Schuyler to the future, giving folks a place to enjoy God’s
creation and the peace of the
woodland.” And now, because of
Gary, it is a reality.
Gary’s Eagle Service Project received BSA approval and now,
after much work, the Faith Trail is
open for all to enjoy. Gary, along
with members from his Troop,
family members, and friends,
completed the project by clearing
the path, adding six new wood
benches and adding two new
arches to the path. They contrib-
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uted a total of 247 volunteer
hours!
The real value of this project has
been attested to by members of
the church, who have sent Gary
letters of appreciation, describing
their experiences of being able to
once more enjoy the wooded
beauty of the Faith Trail. ■

A Blessing in Disguise — Tina’s Story

W

e would like to introduce you to Love in the
name of Christ’s newest staff person -- who is a “Love
Story” herself!
Tina had various jobs in her life,
but she felt as though she had
“arrived” when she started working at Northrup Grumman as part
of a housekeeping team. She
enjoyed her work greatly and especially the camaraderie among
those on her team. She knew all
the people who worked in her
area and felt she was friends with
all of them But, on January 31,
2011, Tina was shocked when
she and several others on her
team were unexpectedly laid off
as part of a downsizing.
Never having been laid off or fired
before, Tina was devastated -- in
one day all her co-workers and
her ‘family’ were gone. And, with
five children to care for at home,
she was completely lost without
her job and its benefits. And now
she was a little older and physically unable to do any of those
jobs she previously performed.
Tina had not been on public assistance since she was quite
young and had been proud of that
fact. But now that was about to
change and her sense of purpose
and self-worth plummeted. She
became stuck in her depression
and began to shut herself off from
friends, her family, even her

church.
Here she was, being forced to go
on public assistance again and,
as part of that transition, she was
placed in Virginia’s Initiative for
Employment not Welfare (VIEW)
program, retraining for another
job. At the same time, she started
counseling for her depression
through the Department of Social
Services, but that did not help as
much as she hoped it would.
She pursued her GED, took CPR
and First AID classes, Food
Safety classes, the employment
class, and any other class offered.
She worked with Work Source
and Workforce. After exhausting
all that, she was required to do
public community service work.
The VIEW worker took her to a
local clinic to answer phones, but
that did not work out. Then, her
worker suggested that she try
Love in the Name of Christ. Although Tina wasn’t excited at first,
she agreed to try, coming on as a
volunteer in July..
The staff was a little unsure as to
how to utilize her gifts and so was
she. She did her best to keep the
office clean and neat and proved
quite good at sorting donations,
but, since she could not type,
there was little else she could do.
At the same time, Tina was cheerful and upbeat in attitude despite

her employment set back. She
loved the 9 o’clock prayer and
Bible Study time and she started
going back to her church,
Shadow Baptist Church in
Greene County so she could
“learn the Word more.” She
talked about her own faith more
and more as she grew comfortable in the group.
Then she broke her foot! Her
usefulness in the office looked as
though it had ended.
But God says in His Word that “all
things work together for good for
those who love God…” and her
broken foot turned out to be a
blessing in disguise. Since she
could not do anything else but
answer phones, she was given a
phone, a notepad and a pen.
The rest of this ‘blessing in disguise’ is that she was paired with
Marie Cotti, a volunteer from Maple Grove Christian Church who
lends a hand in the office a couple
times a week. Marie, a natural
teacher, gave Tina a simple typing program to use when the
phones were slow and showed
Tina how to position her fingers
on the keyboard. Within a couple
weeks, Tina had mastered typing.
Then Marie showed Tina how to
use the other computer programs
used in the office, including the
database. Each week there was
a new tutorial and before another
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month had passed, Tina was up
to speed and able to input data
into the database with ease and
accuracy. She and Marie worked
diligently each week developing
written instructions for each new
task so that future volunteers
would be able to do the same
tasks with a minimum of supervision.
Tina began to take
‘ownership’ of her
new workplace and,
as soon as she
could get around
with her foot, she
was making sure
that the place stayed neat and

tidy, even washing the dishes that
seemed to accumulate in the
kitchen sink. She began carrying
out office tasks without being
asked, such as finding homes for
donations, writing thank you letters, and finding recipients able to
pick up donated furniture.
Her warm smile greeted each client and donor. Her organizational
skills and interpersonal skills began to shine as well. She demonstrated a genuine caring for the
folks that called or came in, remembering which single mother
was looking for a particular size of
clothing for a child or which elderly person was in need of some-

thing.
She was quick to share her own
faith experience with clients, pray
with them, and encourage them to
seek God’s face for themselves.
She was even able to help Lauryn
(who has impaired vision) find information on the internet when
needed.
So when an opening in the office
became suddenly available, Tina
was the obvious choice. She already knew how to do most of
what was required for the position. And her heart was right for
the job. Tina was officially hired
in early November. ■

What is Gap Ministry?

I

n the broadest sense, Gap
Ministry is a powerful way
for the Church to transform
lives and communities, In the
Name of Christ.
Most likely, such a broad statement invites an inquiry as to
“How?” And to that question,
this article has been written with
the objective to not only show
you how, but why it is being created and then some of the
strategies to see that broad objective fulfilled.
On the bottom line, Gap Ministry is an outreach that fills an
unmet need or “gap” in community services for people in need.
Gap Ministries meet needs that
are not currently or sufficiently
being met by agencies, government entities or churches. Each
Gap Ministry is focused on a
particular need and these needs
are met by providing:


Services such as transportation, budget counseling,
home repair or cleaning, etc.
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Products such as food, personal care items, clothes,
furniture, medical equipment, baby supplies, etc.

Needed services or products in
a community are identified
through calls received at the
Love INC Clearinghouse and
Love INC’s relationship with
area agencies and nonprofit organizations. Love INC partners
with churches to organize Gap
Ministries around a specific
need and works with the entire
network of churches to glean the
necessary resources.
The Love INC Clearinghouse
then refers people with verified
needs to the specific Gap Ministry. There are endless opportunities to be creative with Gap
Ministries because every community has its own unique
needs. As churches and Christian volunteers in the Love INC
network develop various Gap
Ministries, a whole new group of
resources previously difficult to
access becomes readily avail-

able. Churches working together as part of a Love INC
network are a powerful testimony to the community of unity
in the Body of Christ.
Many churches in our community already have existing outreach ministries. One way Love
INC can partner with those ministries is by working with the
Love INC church network to help
supply some of the products or
services needed in these outreach ministries. In response,
these outreach ministries can
become a place to which Love
INC can refer clients for help as
appropriate.
As that partnership grows, the
existing outreach ministry may
then become a Love INC Gap
Ministry, in which case Love INC
will:




Mobilize the Love INC
church ministry network to
ensure the product needed
for the ministry is supplied.
Provide referrals to the min-

LI NK I NG T HE NE E D S O F T HE C HA R LO T T E S V I LLE — A LB E MA R LE C O MM U NI T Y WI T H C HU R C H V O LU NT E E E R S

istry, assuring that the referrals from the Love INC
Clearinghouse have legitimate, verified needs. The
Love INC Clearinghouse
provides a comprehensive,
holistic approach to addressing an individual or family’s
needs.

the Gap Ministry with churches
and volunteers in the Love INC
network to identify those interested in organizing around that
need. A Church Coordinator
would work with Love INC to determine the best structure for the
Gap Ministry and where it would
be best located.

The products and service received through the Gap Ministries, particularly ones that provide necessities of life such as
food and clothing, can provide
incentives for continual participation in the highly accountable,
life transforming program of a
Relational Ministry.

Then the operating procedures
are developed, church members
are mobilized to volunteer their
time and donating product. The
Gap can be run by an individual
church, or multiple churches
may work together to share the
Gap Ministry.

How are Gap Ministries Developed?
Once the unmet need is identified, then we share the need for

Examples of Love INC Gap Ministries:




Baby Items Closet
Personal Care Items Closet
Handmade Hats, Gloves and




















Scarves
Transportation
Barber and Beauty Service
Vehicle Donation
Car Maintenance and Repair
Grocery Delivery
Foster Care Kits
Holiday Food Baskets
Gas Vouchers
Medical Equipment
Budget Classes
Tutoring / Mentoring
Cribs & Other Baby Furniture
Bedding
Firewood
Home Repair
House/Yard cleaning
Household Items
Furniture Pick up/Delivery

Want to help “Transform lives
and communities, In the Name
of Christ?” Simple. Help to engage your church in a Gap Ministry! ■

How Can You Respond?

A

s you read through this
issue of the LINC, we presume that you realize that
the “love stories” recorded here
are but a small sampling of those
generated daily by the loving service of God’s people from our
community’s churches. Indeed,
many other Christians are out
there using their gifts and talents
to serve those in need – and, if
you are among them, we thank
you deeply.
If not, we hope that your reading
caused you to stop, think and perhaps ask yourself a few questions, hopefully, including: “How
could I help to make a similar impact on the needy in our community?” If so, we would love to help
you answer that question.
But, for the moment, what I have
to say applies to every reader of
this publication. Within the past

month a deadly typhoon hit the
Philippines. Over the past few
years, Tsunamis hit Japan and
Indonesia and earthquakes created havoc in Haiti and Japan.
These natural disasters tugged at
the hearts of nations and individuals, who have generously donated
towards relief and restoration. In
fact, when disasters occur in other
parts of the world, our country
steps up and sends unbelievable
amounts of aid.
While I strongly favor reaching out
to meet such urgent needs, my
appeal is to not forget the people
here in the Charlottesville area
who are also hurting. They too are
hungry, sleeping on the floor, and,
in many cases, living without water or electricity.
And, as you have come to know,
Love INC has been God’s faithful

instrument to engage Christians in
our churches to love and serve
those in need in our community.
But, here is our struggle. Over
the past decade the number of
requests that we have processed
has increased five-fold, yet the
operating budget has only increased 1-1/2 times! We desperately need more help – and more
help here in the office translates
into a need for greater resources,
a broader support base.
So, would you please consider
-- and pray about -- sharing in
this need? This is a an opportunity to make a final tax deductible
contribution before the end of the
year. And, it is an opportunity to
see your gift used to help heal
broken lives and minister God’s
love to more hurting souls right
here at home.
Raymond H. Klein, Jr.
Executive Director
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Return Service Requested
Love INC is a 501 (c) 3 non-profit
ministry that links people in need to
volunteers from a network of area
churches.
Web Site: www.loveinccville.org
E-mail: office@loveinccville.org
Office Information
I/We appreciate what the Lord is doing through
the Ministry of Love In the Name of Christ
of Charlottesville/Albemarle County
and want to share in its support with a financial gift.
Please indicate amount:

__ $25 __ $50 __$100 __ $250 __ $500 __ $1000 $ ____ Other

Name: _____________________________ Date: ___________
Address: ____________________________________________
City, State ___________________________ ZIP: ___________
Church/Business (Optional): _____________________________
… Gifts to Love INC are Tax Deductible …
You will receive an acknowledgment of your
contribution for tax purposes

Thank you so much for your support!
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LOVE INC OFFICE
Monday through Friday
9 A.M.— 4 P..M.
Telephone Lines
Neighbor Help Line: 434-977-7777
Business Line: 434-293-6060
Fax Line: 434-293-4499
Board of Directors
Lynn Bell, Jay Knight
David Harris (Emeritus), Raymond Klein,
Jeff Krecek, David & Lorena Perez,
Bill Riesmeyer, Terry Woodworth
Staff:
Executive Director: Raymond Klein
Clearinghouse Coordinator: Susan Shellito
Furniture Coordinator: Lauryn Mathena-Armstrong
Coordinator:Patina Blakey
Office Volunteers:
Financial Assistant: Laura Woodworth,
Beth Fraser
LINC Editor: Bill Landes
Phone and Office Volunteers:
Betty Bradney, Marie Cotti, Darlene Groome,
Pat Hanley, Virginia Morris, Phyllis Penley,
Allie Pompeo, Joan Waller
Interns:
Fellows: Claire Shaw
UVA Med Interns
Richard Bayliss, Nicholas Cowley

