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LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS 

  

R 
uth, like her namesake in the Bible, devotes 
herself to the Lord.  She had been in a terri-
ble accident and had been pronounced dead 

in the ambulance, but through God’s miraculous in-
tervention, she was restored to life.  And now, she 
declares to all who will listen that “Nothing can stop 
the power of God!”   As well, as a result of her own 
struggles, she is always ready to help another per-
son.  And that is why Ruth found herself devoted to 
one of our elderly clients who needed help.  
  
Social Services had asked for someone to assist 
an elderly, infirm woman having eye surgery.  Her 
daughter, and only remaining relative, tries to help 
as much as possible, but she lives in Northern Vir-
ginia and works full-time.  Nonetheless, Frances’* 
daughter was scheduled to pick her up from the hos-
pital and take her home where the daughter would 
stay for a full day.  After that, there was no one, so at 
this point Love INC entered the picture when the 
phone call came asking for a volunteer to sit with 
Frances for a few days following the daughter’s re-
turn to her home and job. 
  
“No, I probably don’t have a person to do this,” 
thought Susan.  But, “We will try” is what she told the 
social worker.  Thankfully, with that commitment, the 
Lord prompted Susan to call Ruth a committed be-
liever from New Beginnings Christian Fellowship. 
Even though Ruth faces her own problems on a dai-
ly basis, she was so excited for the opportunity to 
visit Frances.  In fact, she lived near Frances and 
could get there easily.  As it turned out, Ruth did 
help Frances for that week, but what made it particu-
larly special is that she later came to realize is that a 
deep friendship had developed between the women.  
  
In fact, in April after their relationship had blos-
somed, Frances called Love INC to thank us for 
sending Ruth as a friend and helper.  Frances ex-
plained that whenever she found that she needed 
help, all she had to do was call Ruth!   Ruth often 

cooked tasty meals for 
Frances -- dishes that 
made Frances want to eat 
and get stronger.  Ruth 
always accompanied 
Frances in the JAUNT van 
whenever Frances had to 
go for a medical appoint-
ment, helping her into and 
out of the van and the doc-
tors’ offices.  “We have 
such a good time togeth-
er,” said Frances.  “I enjoy 
her company and we have 
gotten to be good friends.”  
  
Ruth even helped Frances clean and organize 
her house -- including her clothes closets.  She 
spent her own “birthday” money on a re-make of 
Frances’s bathroom. And we know Ruth…all the 
while she was telling Frances about the goodness of 
the Lord, as Ruth is known to be quite open about 
her faith.  And, Ruth spent lots of time praying with 
Frances.  As well, Ruth’s son came to visit and read 
the Bible to Frances.  Though Frances was not able 
to get out to church often, God sent the church to 
her!  
 
Then this fall Ruth telephoned the office in tears.  
Her dear friend, Frances, had not seemed to be 
‘right’ and Ruth had called the doctor.  Upon his ad-
vice, Ruth took her friend to ER and notified her fam-
ily.  Ruth stayed by her side as much as she could, 
called Pastor Liz, her pastor from New Beginnings 
Christian Fellowship, and together they prayed with 
Frances.  Then came the sad news from the doctor 
that Frances was filled with cancer. She died peace-
fully a week later.   
   
Ruth told us that Frances had turned out to be 
like a mother to her.  What had started out as help-
ing another person turned out to be a blessing for  
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T 
ricia seemed quite annoyed when she called 
the Love INC office.  She even sounded a bit 
demanding, but we soon realized that her frus-

tration was with herself for her situation – she had 
fallen and broken some bones.  She said that she 
needed someone to come right away and help her 
with errands and housework that she was unable to 
do herself.   
 
You may not realize it, but sometimes it takes 
three or four weeks to find a suitable volunteer for a 
request.  We rarely find instant volunteers!  But, we 
do have Pat Hanley here in the office and she is fre-
quently willing to go out on missions, but this lady 
sounded a little grouchy.  We were concerned.   
 
Nevertheless, on that day, Pat made the first of 
many trips at Tricia’s bidding.  She did the house-
work, which didn’t turn out to be much.  She also 
went to the store.  Then, she took Tricia to the bank 
and got some necessary medical supplies.  Over 
time Tricia got better.  She even called Pat and 
asked if they could go to a movie and dinner togeth-
er. 
   

So, what started out as 
one person helping another 
became a true friendship, 
and Pat — who goes to St. 
Luke’s Church, Simeon, on 
Route 53 — has ultimately 
received much more than 
she has given.  While others 
rest in their “retirement,” Pat 
serves the Lord by reaching 
out.  And, in the process, she 
makes wonderful new friends 
-- even if they seemed a little 
grouchy at first.   

It’s no surprise that we have several shut-ins who 
regularly call Love INC asking when “that little lady in 
the red car” is going to come visit them again!  What 
a blessing you are, Pat!  Thank you.   

And, if you should happen to be in retirement, be 
sure to ask yourself “Could the Lord use me to shed 
His love on a needy soul?”  Like Pat, you might just 
receive much more than you give as well!  ■.   

All Blessings Flow 

T 
oday I am sending you GOOD NEWS from a 
"Gap" Ministry through Ruckersville Baptist 
Church, All Blessings Flow.  Annie Dodd 

collects and distributes medical equipment free of 
charge to those in need.  Read on... 
 
“Hey Everyone, 
 
“Some great stuff we wanted to share with you.  We 
gave out 42 pieces of equipment to those in need in 
the month of August.  Well, on Monday the month of 
September started off with a bang and we were able 
to help six people in one day!  There were local 
folks, but also people from as far away as Hurley, 
VA (five hours away).  The more long-distance 
needs are usually case managers calling from hospi-
tals and looking for items they need, trying to get 

things for their clients before they return home.  Any-
way, the need is great and we've been praying for a 
way to find more donations of medical equip-
ment.  Our inventory has been getting lower as the 
requests have been increasing each month, and we 
are having a harder time filling the requests.   
 
“After much prayer, the Lord guided me to speak to 
someone at our local Kroger.  I thought maybe I 
could just stand outside the store and hand out flyers 
to spread the word about our need, and maybe that 
would help. I was waiting to hear back from the store 
hoping they would say that I could do this.  But I re-
ceived a call from the district coordinator of the Krog-
er Pharmacy and she said she thought what we 
were doing was great for the community and she 
wanted to put up a flyer, along with our cards, at 

Broken Bones and Mending Hearts 

 
both Ruth and Frances.  Nothing will stop the power 
of God!  ■ 
 
* Names of those served have been changed 
throughout the newsletter to protect confidentiality.   
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God Sees the Finished Picture 

S 
usan used to dread getting the calls.  Beth was 
always in need of financial assistance or new 
beds, or she had moved and lost all her furni-

ture — or some other thing almost impossible re-
quest for assistance.  Her files are littered with 
“referred to CARES” for financial assistance, know-
ing that they probably would not help again that 
year.   
 
Sometimes Beth would get demanding and pret-
ty snippy when Love INC could not assist as she 
wanted.  She always had a string of ‘plausible’ rea-
sons why she was in need.  Her requests began be-
fore 1998 when her file was begun in our database.  
All 49 of them! 
 
She needed holiday assistance – every holiday!  
She needed fans, AC units, school supplies (too late 
to refer to her school), beds several times because 
she had been evicted or had to move and was una-
ble to take furniture with her.  Was this to be a case 
of generational poverty passed on from mother to 
the next generation?   
 
But somewhere in this story, something got 
through to Beth.  She began to keep her jobs, get 
additional education, take her children to church — 
and, oh wonder of wonders, she bought a home! 
 
Love INC recently heard from Beth.  As a won-
derful surprise to us, she and her children attend a 
local church (name withheld for her privacy).  She 
owns her own home and works as a nurse in a new 
health care facility.  She had obtained this very good 
job after her previous employer no longer had a 
place for her.   

At the same time, she was asking for help with 
her utility bill — but this time the request was not for 
4 months of unpaid utilities as in the past.  She was 
behind only one month.  We discussed the problem 
and then she subsequently telephoned back saying 
that she had worked out the issue with the power 
company and would be fine –just letting us know!   

She thanked Love INC for being there for her all 
those years when life was such a struggle for her.  
We thank the Lord for all the churches and ministries 
that helped Beth along the way toward self-
sufficiency: First UMC, Aldersgate UMC,  City 
Church, Lake Christian Church, Northridge Com-
munity Church of the Nazarene, New Beginnings 
Christian Fellowship, as well as the Schoolhouse 
Thrift Store, the Belmont Baptist Clothing Closet 
and the Pregnancy Cen-
ter.  We are sure some 
volunteers wondered if 
they did any good at all 
working with Beth, but 
her case provides clear 
evidence that we never 
know our part in God’s 
work until we can see 
the finished picture.  ■ 

each pharmacy window at the three Kroger stores in 
Charlottesville.   
 
“My heart skipped a beat when I heard this, but then 
it got even better -- she followed by saying that each 
pharmacy would also be an equipment drop-off site 
for us as long as I could come by once a week and 
pick up the items being donated.  I almost started 
crying…. Praise God for answering our prayers!!!!  I 
don't know how many pieces of equipment this will 
generate, but having the support of a big company is 
HUGE! 
 
“I also wanted to share a very sweet message that 
we received by email from Sue at JABA.  She had 
asked us for a power chair for a patient at Trinity 
Mission Nursing Home who had been unable to get 
a chair through Medicaid and couldn't afford 

one.  This was for a 
person with Multiple 
Sclerosis who 
needed a specialty 
chair -- one that 
would also tilt back 
to relieve pressure 
and help prevent 
bedsores.  Fortu-
nately, the Lord 
provided a chair 
that fit the patient’s 
needs and were 
able to deliver it 
shortly after the request.”  ■  
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Thanksgiving Stories 

T 
ypical of most non-profits, and that includes 
Christian ministries, Love INC once again 
comes down to the last month in the year with 

income lagging behind expenses.  This pattern is 
probably created because our operational expenses 
run fairly even from month to month throughout the 
year while at the same time, many donors give at 
year end when their financial picture becomes clear-
er.  The economy has affected the ability of many 

who believe in the ministry of Love In the Name of 
Christ to be as generous as they would like to be.  
 
Regrettably, the economy is still having a nega-
tive effect on the ability to give.  Several churches 
had to reduce their contributions this year due to 
their own reduction of tithing.  For the same reason, 
double that number had to remove us completely 
from their mission support.  We are praying 2016 will 

A 
s short-staffed as we were this year, Love 
INC still managed to coordinate 140 Thanks-
giving dinners — connecting a family in need 

with a church or a volunteer family from one of our 
churches.  This one-on-one connection is far more 
difficult than having a set number of dinners at a pick 
up site and having the families come to that site to 
get their dinners.  Each connection requires phone 
numbers, addresses, number of persons in the fami-
ly given to each individual donor who then purchas-
es a specialized dinner for that family.  The donor 
then visits with the family at delivery time, praying 
with them if appropriate. 
 
What could possibly go wrong?  Ms. R. Skinner 
gave her dinner to her husband to deliver only to find 
out that the elderly couple had MOVED without let-
ting us know!  Tracking them down was a feat in it-
self.  But the elderly couple did connect with the do-
nor eventually.  Connect Church also had a family 
just disappear.  Though that family had telephoned 
Love INC only a week before their name was given 
to Connect Church, they had moved and no one 
could reach them!  Thankfully, Love INC only ‘lost’ 
those two families!  Connect Church provided for 30 
families, each getting a personal visit with prayer 
and scripture.   
 
Deborah Kidd from City Church was unable to 
reach one of her families, but she and Susan (at 
Love INC) finally figured out that something was 
wrong with the woman’s telephone.  Deborah brave-
ly made the trek across town and found the woman 
at the address given.  The recipient had no idea that 
her telephone was not working properly! 
 
The youth group from Northside Baptist Church 
had chosen three families and gathered the ingredi-
ents for the meals.  Then one family had a house-
hold disaster and would have to stay with a relative 
in Charlottesville.  The youth group delivered to that 
address instead. 
 

Northridge Community Church of the Nazarene 
assisted a dozen families.  The church provided the 
dinners, but their youth group went on a gigantic 
‘scavenger’ hunt to gather boxes and boxes of addi-
tional food for each family.  They all piled into the 
church bus for the deliveries. 
 
Bob Nedby and his comrades from the Lion’s 
Club work all year long to earn the money to pur-
chase Thanksgiving and Christmas (and Easter) din-
ners for Love INC families.  They then go out to local 
stores to get the best deals they can find for their 
money. They even include ‘extra’ food to help the 
families stretch their food budgets.  It generally takes 
two vehicles to deliver all the food. 
 
Mary from Maple Grove Christian Church visited 
and prayed with the couple to whom she brought her 
dinner.  She returned to the office to tell us that the 
kind recipients, with only a small trailer and no extra 
resources, had provided shelter for TEN homeless 
folks the winter before!  They had told Mary that they 
were sad they would only be able to assist three 
homeless people this winter because the husband 
had undergone amputation of both his legs.  Mary 
was humbled and blessed beyond words. 
 
These few stories may give you an idea of what 
the Thanksgiving season is like in the Love INC fam-
ily.   The office is buzzing and many churches and 
families get involved — and then there is a repeat at 
Christmas time.  In fact, some donors will keep in 
touch with ‘their’ families throughout the year, invit-
ing them to church and showing God’s love.  ■  

What’s the Financial Picture? 

Thanks be to God for His indescribable gift!  
 

2 Corinthians 9:15 
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Wanted! 

If so, we are looking for people who are active 
in their local church and have professional skills 
they would like to apply to Kingdom work—skills 
like fundraising, communications, public relations, 
business networking, bridging across churches, 
strategic planning, social services, human re-
sources, account-
ing, nonprofit law 
and more. 
 
If you feel led to 
serve the Love 
INC ministry in this 
way and would like 
to learn more, 
please contact 
Ray Klein, Execu-
tor Director (raymond@loveinccville.org) or Lynn 
Bell, Board Chair (lynnbell209@gmail.com).  ■  

L 
ove INC is seeking women and men who 
follow Jesus and who care deeply about 
people experiencing financial, emotional 

and spiritual poverty and want them to access the 
abundant life Jesus offers. 
 
We want to build an active, thoughtful, diverse 
and creative volunteer board of directors that will 
help us advance our mission among local church-
es and throughout the local community. 
 
Love INC is not a charity or an agency. We 
equip and mobilize local churches to do the work 
of transforming lives and communities. 
 
Are you willing to: 
 
 Learn about the Love INC philosophy of re-

demptive compassion? 
 
 Commit time and resources to sustaining and 

growing our ministry?  
 

be a turn-a-round year for those churches. 
 
Putting it in concrete terms, through October, 
our income is running $10,210 behind expenses, 
while at the same time, we are $2,543 over budget.  
The pattern of past years has been similar, which 
shows how important the month of December is to 
the ministry and how much we depend on end of the 
year giving. 
 
Naturally, every individual, church or foundation, 
who gives to support Love INC, wants to know how 
his or her contribution is being used and especially 
that integrity is an integral part of the ministry.  Most 
want to be assured, rightfully so, that the Lord is 
deeply involved in the work and that any funds given 
are making an impact for His Kingdom.  
 
It is always our intent to inform our supporters of 
our stewardship and to instill a trust through an at-
mosphere of transparency -- one that helps you 
gauge our faithfulness to those principles that gov-
ern your giving. Inquiries often center around how 
much of the income resources are used for direct 
ministry. Fair question: 84% of our income is Pro-
gram Expense. 16% is administrative and fundrais-
ing. In the non-profit world, anything below 25% is 
considered an efficient administrative expenditure. 
 
 

My concern is the constant increasing workload 
on Susan and how that is impacting her.  In order to 
“vet” the thousands of calls we receive from our 
churches, agencies and individuals requesting assis-
tance, we really need to increase our staff.  
 
Therefore, I would ask you to consider two 
things; 1) Would you pray that Love INC will receive 
the needed resources to continue to help people 
help themselves?  Ask God if He would want you to 
volunteer your time and talent?  And, 2) Would you 
consider including Love INC in your giving plan- or, if 
you are now a donor and have the ability, would you 
increase your regular support?  
 
I want to wish everyone a very Merry Christmas and 
look forward to a Happy New Year! God, Bless... 
 
Raymond H. Klein, Jr   
Executive Director           
 

 
 

The generous will prosper; those who re-
fresh others will themselves be refreshed.  

Proverbs 11:25 

mailto:nancy.vandyken@loveinc.org
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 

ministry that links people in need to 

volunteers from a network of area 

churches. 

 

Web Site: www.loveinccville.org 

E-mail: office@loveinccville.org 

 
I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 
of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 
 
Please indicate amount: 

 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 
 
Name: _____________________________  Date: ___________ 
 
Address: ____________________________________________ 
 
City, State ___________________________  ZIP: ___________ 
 
Church/Business (Optional): _____________________________ 
 

… Gifts to Love INC are Tax Deductible … 
You will receive an acknowledgment of your 

contribution for tax purposes 
 

Thank you so much for your support! 

Office Information 
LOVE INC OFFICE 

Monday through Friday 
9 A.M.— 4 P..M. 

Telephone Lines 
Neighbor Help Line: 434-977-7777 

Business Line: 434-293-6060 
Fax Line: 434-293-4499 

Board of Directors 
Lynn Bell,  Joyce Fredericks, 

Jay Knight, Raymond Klein, Jeff Krecek,  
Larry Moore, David & Lorena Perez,  

Ricker Polsdorfer, Bill Riesmeyer 

Staff: 
Executive Director: Raymond Klein 

Clearinghouse Coordinator: Susan Shellito 
Furniture Coordinator:  

Patina Blakey 

Office Volunteers: 
Financial Assistant: Laura Woodworth,  

Beth Fraser 
LINC Editor: Bill Landes 

Associate  Editor: Jamie Miller 
Phone and Office Volunteers:  
Betty Bradney, Marie Cotti,  

Pat Hanley, Ruth Harris 
Mary Mitchell, Virginia Morris,  

Phyllis Penley, Karel Seger 
Interns: 

Fellows: Elizabeth Sumrall  
UVA Med Interns 

Oliver Filutowski , Ceshae Harding 


