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LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS 

  

G 
od invites us to step out of our “comfort 
zones” and, by faith, serve others.  He calls 
us to obey even when we can’t see the end 

result.  Humanly speaking, we always want to suc-
ceed; achieving success is like a personal victory.  
We desire accomplishment and success at all we 
undertake.   But, sometimes the Lord allows disap-
pointments, even failures, to teach us to lean more 
heavily on Him.  Then, at times, He surprises us by 
turning those setbacks into victories. 
 
With that in mind, we want you to meet a couple that 
yearns to make a difference in the lives of others.  
Heather and Bill live in a nice neighborhood, have 
good jobs, children, and an oversized home that 
they do not fully utilize.  “I wonder if we could take in 
someone in need,” they asked each other one day. 
Their friends thought they were crazy, and Love INC 
staffers warned that it might be a more difficult road 
than they anticipated.  Nonetheless, Bill and Heather 
continued to seek God and look for someone to min-
ister to in their home. 
 
Love INC gets calls from homeless families eve-
ry week.  Some face eviction and some quietly live in 
a car or on a friend’s sofa.   Area agencies receive 
endless calls for funding from area homeless folk.  
Calls also come from all around Virginia, well out of 
our area.  One such call came from Unionville.  A 
young couple was 
living in their car and 
making frequent trips 
to the emergency 
room at the UVA 
Hospital.  
 
This couple had lost 
everything.  A house 
fire started the down-
hill spiral.  Then a terrible car accident left the hus-
band disabled, unable to work, and with ongoing, life
-threatening medical needs.  They had to leave their 

little girl with relatives as they struggled.  The hus-
band’s health deteriorated even further while living in 
their car.  He became severely dehydrated and was 
bleeding internally.  His wife was desperate. 
 
Would Heather and Bill consider taking in this 
family?  With help from Laura Woodworth, our  
accountant, the Love INC staff connected the two 
families, putting into place a contract for a month-by-
month stay.  The grateful, homeless family found a 
temporary reprieve from the elements, and Heather 
and Bill’s family had new guests in their home.   
 
Considering all that might have gone wrong, 
things went fairly well for a time.  The young couple 
tried hard to help around the house, stay out from 
underfoot, and do the right thing by enrolling their 
daughter in school and signing up with social ser-
vices.  By this time, Laura’s church, Grace Commu-
nity, had set aside funding for the family’s securi-
ty deposit and first month’s rent for application when 
they would be more stabile and found their own 
place.  
  
However, after a period of time, the host family 
began to think that their guests were not budgeting 
wisely or using their meager income to pay off old 
debts.  The husband continued to have medical is-
sues and be in the hospital at least twice a month.  
And the couple seemed strapped for cash each 
month.  
 
Then the family got a puppy for their daughter ’s 
birthday.  While this was a loving gift, it did not take 
into account the added expense or the inconven-
ience foisted upon the host family.  Bill and Heather 
determined that a termination date had to be formal-
ly set down in writing even though no new residence 
had been found at that point.  Bill was distraught.  
He sat down with Love INC and lamented what he 
and his wife might have done differently to put the 
disadvantaged family in a 
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better position to stand on their own.  
Jesus reminds us that “The poor you will have 
with you always.”  And, Proverbs tells us that 
“Whoever is kind to the poor lends to the Lord, and 
he will reward them for what they have done.”  
Sensitive to what the scriptures like these tell us, 
while mindful of Bill’s struggle, our staff gently en-
couraged Bill that his part was not to ensure suc-
cess, but rather to be obedient to what God had 
called him to do.  “We are not responsible for the 
outcome of our obedience,” the staff said.  “Our 
part is to be faithful to God’s Word as He has 
shown us.  He is in control of the larger picture — 
His plan for all His children.”  
 
Bill and Heather had already done more than 
anyone else.  They had certainly gone the “extra 
mile.”  The rest was up to our Lord and the deci-
sions of the Love INC family.  Though Bill had not 
seen the results he had hoped, he and Heather 
had demonstrated amazing Christ-like love.  Our 
staff also reminded Bill that “God showed His love 
for us in that while we were yet sinners, Christ died 
for us” — a painful, sorrowful death that initially 
seemed to accomplish nothing.  Bill and Heather 
have shared in that suffering by their submission to 
His will.  
 
So what is the ending of this story?  Of course, 
God was responsible for the results.  Perhaps sur-
prisingly, Laura Woodworth was able to ascertain 
through her budget counseling with the couple that 

they had indeed been paying off old debts and car 
expenses, and that was why they seemed chronical-
ly short of cash.  They simply hadn’t thought to men-
tion their progress to the host couple.  Laura also 
discovered that they had been looking for places to 
live all along!  They had finally found a place just as 
Heather and Bill were ready to tell them that it was 
time to move. (Talk about the Lord’s wonderful tim-
ing!)   
 
Within two days, Laura, through her church, ob-
tained the security and first month’s rent for a place 
in a country setting right outside Scottsville.  The 
family of the landlord was known to Love INC, so 
that was also reassuring.  Love INC found some fur-
niture, and Heather and Bill borrowed a van from 
relatives to transport belongings.  
 
So today, the husband is much healthier. He and 
his wife and daughter and dog now have a place to 
call their very own. In the end, Heather and Bill 
housed the couple for an amazing five months of toil 
and trust, and the Lord rewarded all parties richly — 
as He so often does. ■   

They Have the Same Name 

W 
hat are the odds?  Two women with the 
same name called Love in the Name of 
Christ within an hour of each other, one 

to request beds, the other to donate exactly what 
was needed!   We will call them “Angela One”* and 
“Angela Two.”  
  
Unexpectedly, Angela One was taking in her 
two grandchildren, as there had been a family cri-
sis.  At such points in life, grandparents often step 
up and intervene in ways they never had imagined 
once their “nest” was emptied.  And, the reasons 
they must take in grandchildren are varied.  We 
have many clients who find they must take the 
grandchildren either permanently or for a time due 
to an illness, or hospitalization, or because the 
family was evicted and the children have no roof 
over their head.   
 
More traumatic are the grandchildren whose 
parent(s) are arrested or incarcerated for abuse, 
illicit drugs issues or worse.  We may see these 
arrests as they make news headlines, but the fate 

of the children is often not included in those stories.  
And more often than not, a family member or grand-
parent must suddenly find space for two or three 
more children.  Facing such a situation, Angela One 
called Love INC and asked “Do you have any beds?” 
 
At that particular moment we had none.  All we 
could do was put Angela One on the miles long wait-
ing list and tell her we would telephone her as soon 
as we could find something.  But, we did ask “Are 
you able to find help picking up the items you need?”  
We made this inquiry, because we have far too 
many requests for furniture items, and precious few 
volunteers to deliver, making the need to prioritize so 
important.  But Angela One assured us that she had 
the ability to pick up what was needed. This was  
noted on her request. 
 
Then, less than an hour later, Angela Two, who 
attends one of our partner churches in Western Al-
bemarle County, telephoned Love INC.  Her sons 
had graduated from college and moved on.  Be-
cause of this, she was looking to “downsize” — as 



   LINKING THE NEEDS OF THE CHARLOTTESVILLE—ALBEMARLE COMMUNITY WITH CHURCH VOLUNTEEERS  

Page 3 

so many of our church volunteers are doing.  And, 
the message she conveyed was that she had 
beds! “  This is truly a God-thing!” exclaimed the 
staff person.  “Why not even an hour ago, a lady 
called us looking for just what you have.  AND, she 
is able to come pick up the beds!  “Would it be al-
right with you if she came to your home?”   Angela 
Two was amazed at God’s timing. “Isn’t that just 
like God,” she said.  “He is preparing the way!”   
 
So, Angela Two 
took down the other 
Angela’s phone num-
ber – just in case, 
and her information 
was given to Angela 
One.  They connect-
ed that very after-
noon and the dona-
tions were given. 
“What a sweet lady,” said Angela Two later on.  
“She was so appreciative!  I also gave her some 
pillows and I thought she probably would need 
some bedding as well, so I gave her what I had.  
 
”And then I saw those two Ficus Benjamin 
plants that everyone in my household had com-

plained about for years and asked her if she might 
like those as well.  Those seemed to make her even 
happier than the beds!  She said she didn’t have any 
plants at all.  I just love blessing people like that – to 
be able to give them something they really like!”  
 
Yes, this was a “God-thing!”  Donating items is al-
ways good, but being able to directly give to a veri-
fied person in need can be even more of a blessing. 
A relationship can be made.  Donors are able to 
meet and talk with the person in need.   Invariably 
the donor finds “other items” that the client may en-
joy and all lives are enriched.  
 
Furthermore, donors have been able to make 
lasting connections with moms and families they 
would never have otherwise known about.  Invita-
tions to church have been made.  Follow up tele-
phone calls have been made “just to find out if eve-
rything is going well for you” and prayers are prayed.  
Yes, God is always in favor of ‘cheerful giving’ but a 
relationship formed changes everyone involved!  ■ 
 

* Names of those served have been changed throughout the 
newsletter to protect confidentiality.   

 

Message From the Board Chair 

“I 
 don’t want to depend on other people for 
what I need. I want to work.  I want to get 
my own self out of the hole I got in.” 

 
Sharon (not her real name) repeated these 
statements several times as she told her story at a 
recent event hosted by a sister Love INC affiliate.  
Contrary to the stereotypes we often hold about 
our neighbors in need, Sharon had held a well-
paying job for many years and “owned“ her own 
home.  Then came the pink slips from out of no-
where, when her employer declared bankruptcy 
and shut down with no 
warning.  
 
Sharon realizes now that 
she would have been wise 
to maintain an emergency 
savings fund, but she just never thought something 
like this would happen.  Her financial situation spi-
raled downward as months passed and she had 
no success finding a comparable job.  She could 
no longer make her mortgage payments and lost 
her home.  She eventually found her way to the 
local Love INC and happily enrolled in the classes 
offered to help rebuild her self-esteem, strengthen 
her connections with God, and provide guidance 

on her job search. 
Lots of our neighbors are like Sharon, never in-
tending to be in a position of need and humiliated by 
having to ask for help. The Board of Directors of the 
Charlottesville-Albemarle Love INC is praying about 
refocusing our efforts toward these very people.  We 
believe Love INC’s mission can be best accomplished 
in ministering to our neighbors who want to grow and 
learn and work their way toward better emotional, 
spiritual and financial health. 
 
Will you pray for us?  Please pray for our decision
-making at the board level, for God to bring us a new 
staff member with a heart for this kind of ministry, for 
financial resources to see us through this transition, 
and for the readiness of our local churches to join us 
in this effort.  
 
We hope to have more news to share with you 
about our direction in the spring issue of the LINC!   
 

Lynn Bell 
Board Chair  
Love In the Name of Christ 
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I 
 am personally appealing to our supporters to be 
as generous as they can for this year-end giving.  
We, in the non-profit ministry, have had trouble 

keeping up with the increased demands of people 
who are truly in need in large measure because of 
our financial shortfalls. 
 
If, as our mission says, Love In the Name of 
Christ exists to “Transform lives and communities, In 
the Name of Christ,” we cannot meet that mission 
without your support.  Love INC’s approach is differ-
ent than most of the rest of the universe.  Where al-
most all churches and agencies focus on the need 
(rent, utilities, clothing, etc.) we do not.  We focus on 
the person.  Are we meeting needs, but ignoring the 
person?  How do you transform a life without estab-
lishing a relationship with that person?  Our focus is 
on mentorship, walking beside those that truly want 
to put in the effort to change the way they approach 
life. 
 
Love INC exists to give churches opportunities 
for Christian Service.  At a recent banquet, one of our 
loyal “Gap” volunteers stated it this way, “Love INC is 
the collective conscience of the Christian Communi-
ty.”  What an amazing statement!  Are you willing to 
enter into a relationship which has the potential to 

change lives? 
 
Many Christians are out there using their gifts 
and talents to serve those in need – and, if you are 
among them, we thank you deeply.  If not, we hope 
that your reading this newsletter caused you to stop, 
think and perhaps ask yourself a few questions, 
hopefully, including: “How could I help to make a sim-
ilar impact on the needy in our community?”  If so, 
we would love to help you answer that question. 
 
This is an opportunity to make a final tax deducti-
ble contribution before the end of the year.  And, it is 
an opportunity to see your gift used to help heal bro-
ken lives and minister God’s love to more hurting 
souls. 
 
So, how do you fit in?  Will you pray for the need-
ed resources?  Ask God whether He would want you 
to volunteer your time and talent?  And, would you 
consider including Love INC in your giving plan — or, 
if you are now a donor, increasing your regular sup-
port?   
 

Raymond H. Klein, Jr. 
Executive Director  
Love In the Name of Christ 

Would  You Prayerfully Consider? 

end in themselves.  Diapers are the 
means to open a door to a friendship, 
a relationship, a mentoring. 
 
So Love INC said “yes” to Mrs. H. as 
long as she was comfortable with tak-
ing on a second family.  She was de-
lighted to take another family, promis-
ing to gather information the next time 
she visits!  Mrs. H. declared “Every ministry you do 
should be done in the name of Christ. The human 
contact is really important.  I think that people who 
come to this country with language barriers need 
that.”  Then she went on to talk a bit about her visit 
with Mrs. Lopez-Garcia.   
 
The apartment was neat and clean, she said, a bit 
sparse in furniture, but adequate.  The children were 
also neat and clean and very polite.  The older son 
was of immeasurable help acting as the translator for 
Mrs. H. who claims that “Spanish for Dummies” de-
scribes her situation quite thoroughly!  She took flow-
ers as a gift, remembering that in many Hispanic 
homes, fresh flowers are a welcomed treat!  Mrs. H. 
was quite dismayed with the family’s neighborhood, 

T 
he ladies at St. Luke’s Episcopal Church, 
Simeon recently got together to initiate a 
diaper ministry out of their church. Inspired by 

the recent Love INC banquet, they started small with 
just two families.  But the love of Jesus spreads 
quickly and now they have three families! 
 
Mrs. H., who is a member of St. Luke’s new fledg-
ling diaper ministry, called the Love INC office just 
before the weekend.  ‘Her’ family is the Lopez-Garcia 
family who lives in the county.  The mom had origi-
nally requested size two diapers for her youngest 
child, but she asked Mrs. H. for size 4 diapers as well 
for a neighbor’s child for whom she babysits.  Be-
cause Love INC generally will only work with folks for 
whom there is personal contact information, Mrs. H 
wanted to know if we approved bringing diapers for 
the other child as well.   
  
To explain to those who wonder why we have this 
policy, we reply that Love INC works with each family 
as a whole, not as a “need” to be met and then move 
on.  We encourage our volunteers to visit and get to 
know the families, to minister to those families.  Our 
volunteers give diapers, but the diapers are not an 

Love INC’s Newest Ministry 
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was in a wheelchair and that the grandchild, in her 
20’s, was totally bedridden.  We gave Chuck and Jar-
ed special instructions to set up the bed for the wom-
an and to install bed rails given to us by the Pregnan-
cy Center.  
 
After the visit, here is what Chuck wrote: “The 
move went well.  It was a real treat to help this lady!   
What a blessing to get to spend time with her and her 
granddaughter.  She had a godly peace about her 
like few others I have ever met!  Both of us could tell 
that she truly trusts that God will provide and take 
care of them.  We had goose bumps on our arms as 
we were leaving. The Holy Spirit’s presence was so 
powerful there.  It was experienced by us as well.  I 
get the same feeling just talking about it.  Glory to 
God in the highest!”  Thankfully, sometimes the vol-
unteers receive much more than they give!   ■ 

O 
ften when the furniture delivery folks go out on 
their mission, they encounter donors who may 
not have church connections and recipients 

who may have the right religious talk, but no real rela-
tionship with their Heavenly Father.  This time, how-
ever, Chuck Ponton and Jared Mach (our monthly 
furniture movers from Calvary Chapel of Char-
lottesville) encountered an entirely different situa-
tion. 
 
They were to move a hospital bed, a very heavy 
bed with a Tempurpedic mattress, from a donor in 
Crozet to a grandmother caring for a severely handi-
capped grandchild at a location all the way across the 
county off of Route 53.  Love INC had received a call 
from Social Services about the need and had called 
the grandmother to set up a time to deliver the bed.  
We were amazed to hear the woman say that she 

The Presence of the Lord 

however, describing the trash and discarded items 
left in the common area.  Such a contrast to the in-
side of the apartment, she said.  She thanked Love 
INC for being a ‘silent partner’ in the ministry — and 
she confessed that she was “having lots of fun doing 
this.” 
 
A week later another member of St. Luke’s called 
our office.  “Lisa” asked us if we had a Pack ‘n Play 
available.  Our volunteer Pat answered the phone 
and sent one of the staff to go take a look.  And, yes, 
there was a Pack ‘n Play available, so Lisa came into 
the office.  She explained that her diaper ministry 
family was in need of a Pack ‘n Play so that the baby 
was able to sleep in the living room.  We were able to 
speak with Lisa about ‘her’ family.  Her story was sim-

ilar to Mrs. H. in that she was so delighted to have 
made the connection to ‘her’ family and to have the 
opportunity for ministry among the Hispanic commu-
nity.   
 
Love in the Name of Christ gives Christian people 
the opportunity to be missionaries right here in our 
own backyard!  Since it is certainly awkward to walk 
up and down our city streets knocking on doors to ask 
“Are you a ‘needy person’?”  Instead, Love INC finds 
a suitable person or family to reach out with God’s 
love to those in need!  ■ 

Thank You, Lions! 

F 
or many years the local Lion’s Club has provid-
ed large holiday food boxes for ten families 
chosen by Love INC.  All year, these kindly 

gentlemen work at sports events to raise money so 
that they can make these dinners available to people 
in need.  The men come from various Love INC 
churches banding together to do their work.  Ten 
meals for Thanksgiving, ten for Christmas, ten for 
Easter.  
  
The gentlemen scour the advertisements before each 
holiday getting the best bargains they can.  The box-
es contain a large turkey or ham, all the fixings for a 
meal and enough extra food for a number of meals 
thereafter.   A couple days before each holiday, they 
drive up in two SUV’s and carry their ‘deals’ into the 
office.  Often the recipients are waiting in the office to 
pick up their dinners and to say “Thank you!” 

 
But this year we were told that 
this would be the last set of 
holidays they would be bringing food.  All the gentle-
men are now in their late 70’s or in their 80’s.  Age 
and infirmity are taking their toll on the fellows.  Then, 
circumstances have changed greatly at the sporting 
events where they were able to earn money for the 
club and now they are making only about 18% of 
what they were able to make in the past.  With all 
that, they have said that Christmas (possibly Easter) 
will be their last holiday partnering with Love INC.  
We will be sad to see them ‘retire.’  
 
We want to pay tribute to these faithful godly men 
for all they have done for the needy in our area.  ■ 
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Return Service Requested 

Love INC is a 501 (c)  3 non-profit 

ministry that links people in need to 

volunteers from a network of area 

churches. 

 

Web Site: www.loveinccville.org 

E-mail: office@loveinccville.org 

 
I/We appreciate what the Lord is doing through  

the Ministry of Love In the Name of Christ 
of Charlottesville/Albemarle County 

and want to share in its support with a financial gift. 
 
Please indicate amount: 

 
    __ $25  __ $50  __$100  __ $250  __ $500  __ $1000   $ ____ Other 
 
Name: _____________________________  Date: ___________ 
 
Address: ____________________________________________ 
 
City, State ___________________________  ZIP: ___________ 
 
Church/Business (Optional): _____________________________ 
 

… Gifts to Love INC are Tax Deductible … 
You will receive an acknowledgment of your 

contribution for tax purposes 
 

Thank you so much for your support! 

 

Office Information 
LOVE INC OFFICE 

Monday through Friday 
9 A.M.— 4 P.M. 

Telephone Line 
Neighbor Help Line: 434-977-7777 

Board of Directors 

Lynn Bell (Chair),  
David Harris, Jay Knight 

Raymond Klein, Bill Lloyd, 
Larry Moore, Ricker Polsdorfer, 

Gary Rice, Bill Riesmeyer 

Staff: 

Executive Director: Raymond Klein 
Clearinghouse Coordinator: Susan Shellito 

Furniture Coordinator: 
Patina Blakey 

  
Accountant: Laura Woodworth, 

Office Volunteers: 

LINC Editor: Bill Landes 
Associate  Editor: Jamie Miller 

  

Phone and Office Volunteers: 
Betty Bradney, Marie Cotti, 

Pat Hanly,  Ruth Howard, Virginia Morris, 
Mary Mitchell, Phyllis Penley 

: 
UVA Med Interns 

Erik Ott, Carlin Byrd 


