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Is online giving secure? 
Yes. The confidentiality of your data is our main priority. Our online giving vendor is one of the largest 
developers of church management software in the industry.  To ensure your data is 100% secure and 
protected, they utilize the most up-to-date security technology available. 
 

 
Can I set up my tithes and offerings on a recurring schedule? 
Yes.  It is completely up to you. You can make a one-time contribution or set up recurring contributions of 
your tithes and offerings (weekly, twice a month, every two weeks or once a month).  You will also be able to 
specify how much, and to what fund (i.e., fellowship, budget) your contributions should be applied. 
 

 
How will I know that I set up my contribution correctly? 
Immediately after submitting your contribution, you will receive an email verifying your contribution. 
 

 
Who will have access to my giving records? 
You and the office staff who currently process the church financial transactions are the only persons 
authorized to have access to information about your giving record. The pastor also has authority to review 
financial giving records at his sole discretion.  
 

 
What do I do if my giving record appears to be incorrect? 
Keep in mind that giving records can lag behind a week or two during certain busy periods. Please allow at 
least two weeks for your record to be updated from any given date. If there is still concern that an item is not 
showing on your record after this two week period, you can contact the church office at (301) 434-2456. 
 

 
Who can see my contact information on the member profile site? 
Only registered users have access to view your general contact information, and registered users are 
checked and confirmed as being in our membership database before they are issued a password. The default 
setting allows your CPBC family members to only see your address, phone number, photo, and email 
address. These are exactly the same items to which members would have access to in our printed church 
directory. 
 

 
What if I can’t remember my password? 
Should you forget the password you setup, from the 
login screen click the “ forgot password” link. You will 
receive a reset password email from the Administrator. 
Click the link in the email and follow the instructions to 
setup a new password. 
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How do I update my personal information? 
 
Should you need to update your email 
address, phone or other information, you may 
do so by logging in and going to the “My 
Complete Profile” tab. Click on the “Pencil 
Icon,” next to the item you wish to change or 
update. After you update your record, then 
click “Submit.” This action creates a change 
request that gets submitted to the 
Administrator, and once it is reviewed your 
record will be updated.*  These updates are 
normally approved within two business days. 
 
*Your edits do not show up in your profile until they have been approved by the Administrator. 
 

 
Do I use this same password for access to the Member Central website page? 
Currently, Member Central and the new ACS Online Giving Portal are not integrated, meaning that they each 
have a separate login. While we are working towards a solution for integrating the two systems you will still 
be required to sign in to both independently. We understand having too many passwords is never ideal, so 
you may want to use the same for both to make it easier for you to remember. 
 
 
 
 
 
 


