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Welcome to 2017, and I hope everyone had a safe and happy holiday season.







As we enter a new year there’s no better time to improve your skills and employability. Our new branch Attain Training 24/7 offers a variety of quality, affordable
training in numerous areas including time management, bookkeeping and more.

Candidate zone
Client zone
Training zone
Health & Safety toolbox
Industry News

We also provide excellent value for anyone looking to improve the skills of their
own staff, and offer discounts for groups. Training staff in new skills is an excellent
and affordable way to give your business and the people within it a competitive
edge.
In the meantime with a new year many people are looking for a change. Recruitment 24/7 can help whether you’re looking for work yourself, or you’re already in
business and need staff for 2017. Contact us today to get in touch with one of our
dedicated recruitment specialists.

SICK OR CANT WORK

I’m pleased to introduce the first issue of our company newsletter and believe everyone will find something for them in its pages.

Registered workers please call your
consultant ASAP - it’s the mobile
number on the business card provided at your registration.

Mark Andersen

PAYROLL ENQUIRIES

Managing Director
Recruitment 24/7

Please direct your enquiries during
business hours to;

Cath Anderson
admin@recruitment247.com.au

TRAINING ENQUIRIES
Please direct your enquiries during
business hours to;

Renée Herbert
training@recruitment247.com.au

GENERAL ENQUIRIES
Please contact reception on
07 5464 6223 or via email
reception@recruitment247.com.au
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Leap into 2017—take steps now to make it your year!
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“One important key to
success is selfconfidence.
An important key to
self-confidence is
preparation.”

–Arthur Ashe
Knowing where to start can sometimes be the toughest part

Job application tips from recruiters
How do you know what’s important when you are applying for jobs? What do prospective employers and recruiters wish they could tell candidates for employment?
Nobody can ever underestimate how important it is to have a good cover letter and resume. First impressions
count and the first impression that a potential employer will have of you is going to depend on how you present
your resume. This is going to be your one and only chance to capture a potential employer’s attention, or for your
resume to be tossed into the file of those they don’t want to pursue.
Most prospective employers / recruiters spend only 30 to 60 seconds initially scanning a resume. It won’t get you
the job but this initial scan can certainly rule you out.

Top 6 things to do







Only apply for positions where you meet most of the criteria
Read the job description before applying and ALL application details
Tailor your resume to the job (content, layout etc.)
Proof read application materials (spell check!)
Be prepared physically (dress appropriately) and mentally for interviews
Be very specific in examples of previous work experience in interviews

Top 6 things not to do







Forget to proof read and check your grammar and punctuation
Ignore instructions
Neglect your online presence (anyone can google you so be mindful of what you put online!)
Spray and pray (mass applying for positions in the one company is a no no)
Follow up excessively (if you haven't heard anything in a week then email or call)
Put on a front (be yourself, be professional but don’t be scripted—there is only one you)

Where can I get help?
As far as proofreading goes get your friends even your mum—anyone to run their eyes over your written application first—DO NOT just rely on spell check. If you are unsure where to start you can always look at online resources or undertaking a short course to update your skills. Attain Training 24/7 has a job application and resume
writing skills course to help people develop their application toolkit.
Source: Renée Herbert—Training Specialist and Coordinator, Attain Training 24/7
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“When one door closes,
another opens; but we
often look so long and so
regretfully upon the
closed door that we do
not see the one which
has opened for us.”
- Alexander Graham Bell
Age should be no barrier

Recruitment: Why age should be
no barrier
In many industries, the toughest jobs to land are your first one, and your last.
Think back to when you were younger. Landing that first job in your chosen
profession was tough. You had the work ethic, qualifications, skills and ideas,
but lacked paid industry experience.
For many kids, it’s a vicious paradox. They can’t get that paid industry experience without getting a job in the industry – but they can’t land a job without paid
industry experience. At the other end of the jobs market, especially in industries
such as IT, finding a job can be exceptionally difficult once you’re in your 50s
and 60s. Having a lifetime of skills and experience in your profession counts for
little when the recruiter thinks you mightn’t still be working for the company in
five years.
This age discrimination at both ends of the spectrum poses a golden opportunity for smart entrepreneurs looking to hire staff.
In many ways, young people make the ideal start-up employees. Roles and
procedures are usually far less tightly pinned down in a small business than
they could in a big bureaucratic organisation.
A 40-something-year-old might have a mortgage, kids in school, a spouse or
partner with their own career – all of which need to be re-established if you
want them to move interstate. In contrast, a 20-something year old lives in a
share house. All they have to worry about is a couch, a bed, a microwave oven,
a TV and a cat.
However, at least at first, some of your younger staff might benefit from having
more experienced staff around. Having older mentors around the office can
benefit your younger staff. If your older recruits eventually retire, it’s really not
such a big problem – in fact, it’s an opportunity for some of your younger staff to
step up and take on leadership responsibilities.
So are you looking to hire? Don’t be afraid to give younger or older candidates
a chance. Get it done – today!
Source: www.startupsmart.com.au
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Discrimination
it’s against the
law
Stereotypes about young people
and older Australians are a major
factor behind age discrimination.
This is especially true for mature
workers, who often have to counter
negative attitudes held by employers and assumptions about a ‘use
by’ date for their skills.
The
Age
Discrimination
Act
2004 protects individuals across
Australia from discrimination on the
basis of age in many areas of public
life, including employment, education, accommodation and the provision of goods and services.
People who experience direct or
indirect discrimination can complain
to the Commission.
Source: www.humanrights.gov.au
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“The trick is in what
one emphasises. We
either make ourselves
miserable, or we make
ourselves strong. The
amount of work is the
same.”
– Carlos Castaneda

It’s a small world ~ everybody knows somebody

You never get a second chance at a first impression
The power of a first impression is undeniable. There is only one chance for us to sell ourselves or our brand so to speak
and the window is scarily short - between 7 and 30 seconds. Maybe 60 seconds if you are lucky. Managing Director
of Recruitment 24/7 Mark Andersen states that “within the first 30 seconds I have my mind 70% made up, within 60 seconds I have my opinion formed and once I’ve decided it is very hard to change my mind”.
If you look at the science behind first impressions it shows the way someone looks, the tone of their voice and the feeling
people get makes up 93% of the opinion process – the verbal messages and the actual words used only make up 7%.
We’ve all heard the phrase ‘You can’t judge a book by its cover’.
Although the phrase says ‘you can’t’ – people do and we can’t help it. We all do it – humans’ first impression of any object
or person is taken in with their visual sense. When we first meet someone, we either have a positive or a negative feeling.
These feelings are usually based off of how we perceive them overall, including their look, attitude, demeanour and personality. A poor first impression physically can alter the way in which we interpret a person’s personality as well.
Your long-term brand identity is built on first impressions. The way you represent yourself to the world tells a story about
you, so you should definitely know what your brand is saying to strangers. Are you exuding professionalism, trust, integrity and good service? Or does your brand come across as fake, too pushy or unprofessional?
When applying for a job / attending an interview it is crucial that you dress for success. It doesn’t matter if you are applying for a labourer’s position, administration or truck driver. You should turn up looking presentable. Smart casual is the
minimum depending on the industry that you should be aiming for. Working in the recruitment industry I can tell you that
shorts, thongs and a singlet is never ok. When you apply for a job through a recruiter often times they will be your employer sending you onsite to clients. You represent not only yourself but the recruiting company as well.
Nobody can ever underestimate how important it is to have a good cover letter and resume. First impressions count and
the first impression that a potential employer will have of you is going to depend on how you present your resume. This is
going to be your one and only chance to capture a potential employer’s attention, or for your resume to be tossed into the
file of those they don’t want to pursue. Most prospective employers / recruiters spend only 30 to 60 seconds initially scanning a resume. It won’t get you the job but this initial scan can certainly rule you out. Obviously different industries and
jobs will have recruiters looking for different things. But knowing this and adjusting your application be it layout, details
even information order can make the difference from being in the discard pile to the consider pile.
First impressions count and as the blog is titled you never get a second chance at a first impression! It’s a small world
and everybody knows somebody.
Source: excerpt from http://www.attaintraining247.com.au/blog
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Workplace safety is everyone’s responsibility

How safe is your workplace?
How often do you take a good hard look at your place of work and assess how safe it is? Do you walk past hazards and
think “I’ll get around to doing something about that one day”? When does that day come? By walking past and ignoring
that hazard, you are accepting that someone is going to get hurt. That’s not a great thing to have on your conscience is
it? So how do you make sure your workplace is as safe as it can be? And remember, a workplace is not confined to a
building. It can be a vehicle, a home office, a work site in the field. Anywhere people are undertaking work is everyone’s
responsibility to ensure their safety.
Risk assessment is the key – looking at what can harm and how, how often people are exposed to harm, what can be
done to eliminate or manage that hazard and making sure the fix is implemented, maintained and effective. It doesn’t
have to be complicated – the best risk management systems are ones that suit you, your workers and your business.
Knowing that you have a hazard in your workplace, and not doing anything about it is the best way to get slapped with
penalties, investigations and costs when your workers have a serious injury. Some basics to remember are:






Electrical Safety
Housekeeping
Emergency planning
Communication

These are just a few simple ways of making sure you, your business and your workers are protected. Depending on your
nature of work, there may be many more. Just remember that risk management is the key to a safe workplace.

Injury reporting
No injury is too small. All injuries must be reported to Recruitment 24/7 before
leaving work that day. Do NOT put it off.
If you are a R24/7 employee who sustains a workplace injury;
1. Report to your supervisor or the nearest person to you if a supervisor is not
available
2. Supervisor will assess the injury and determine treatment
3. Depending on injury first aid will be administered on site or paramedical services will attend site and transport worker to appropriate facility
4. All injuries MUST be documented and reported to R247 immediately
Always report workplace injuries
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“If more of us valued

food and cheer and
song above hoarded
gold, it would be a
merrier world.”
― J.R.R. Tolkien

Healthy vegetarian lunch option

Hummus spiral wraps
Make this recipe your own! The basic concept is that
the hummus bean spread is your "glue" and your
filling ingredients make the recipe!
You can add anything and everything your hungry
tummy desires: lettuce, carrots, avocado, peppers,
onions, edamame, spinach, fennel, radishes, corn,
tahini, olive oil, a splash of vinegar or lemon juice,
thinly sliced tofu or whatever you want.
You can keep the roll long if you'd like, but really the
fun part is slicing it up into little bites - they kind of
remind me of veggie-Americana sushi rolls. Healthy
too! Each lavish wrap has 220 calories, 8g protein
and is fat free.

Today's Easy Hummus Spiral Wrap
Ingredients:

•
•
•
•
•
•

2-3 Tbsp Roasted Red Pepper Spread
handful of shredded carrots
handful of baby spinach
splash of lemon juice/olive oil
fresh ground pepper
edamame soy beans
• avocado slices

How To:





spread the hummus
add the ingredients in a thinly spread layer and
distribute evenly
roll the wrap tightly
slice into 1 inch thick rounds and enjoy
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Healthy lunch option

5 minute spicy Asian
chicken salad
You’ll need:










2 bags shredded carrots
2 bags of “Cruciferous Crunch” shredded salad from
Trader Joe’s (alternately you could use slaw mix +
shredded kale)
2 Tbs black sesame seeds
1 jalapeno sliced very fine into halves (more or less
according to taste, I like it SPICY!)
1 rotisserie chicken, torn into shreds
juice of 2 limes
4 Tbs Tamari (tamari is a gluten free soy sauce) or
regular soy sauce
1 Tbs Siracha

5-6 drops liquid stevia (alternately you could use a drizzle
of honey or maple syrup but I like to keep it sugar free)
Simply put all ingredients into a large plastic bag and
shake vigorously until well incorporated. Adjust flavors as
needed .
Pour into bowls or onto plates and enjoy!! Serves 4.
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Thinking of a career change? The time may be now.

Top growth industries for new jobs through 2020
Fortune favours the bold, well that’s what they say. Changing roles or industries can be frightening to say the least. Especially if you
are taking a leap of faith without knowing much about what’s on the other side of the employment divide.
Here are the top roles and sectors over the next 5 years:
Short Term
IT - Recent job projections from both the Federal Government and Deloitte Australia have indicated that this sector is expected to
grow an average of 2.5% per year through to 2020, creating high demand for capable ICT professionals across the board.
Government - Employment with the Federal Government is projected to rise and stay steady through to November 2019 for certain
roles, according to the Department of Employment.
Design - For those who are willing to steer their design aspirations in the direction of architecture, landscape design or interiors, the
demand for these skills is going to increase with 183,000 new dwellings being built in 2015 alone.
Long Term
But what if you wanted to look beyond the next 5 years. Thankfully, research has been done into which roles and industries are expected to prosper over the next decade. According to the Business Insider, the following roles/fields are going to be in hot demand in
coming years:







Digital Marketing Officer
Digital Creative Officer
Digital Risk Officer
Analytics Practice Leader
People Analytics Officer

Or you could look even further ahead and plan for the next quarter century. Reports from BRW and Deloitte suggest the following
industries are going to boom over the next 25 years thanks to cultural shifts and an ageing populace:








Aged Care
Community care and personal services
Tourism
Information Technology
Preventative health and wellness
Food and food processing

Then again, what you want or are best suited to may be something entirely new – new industries, roles and opportunities are being
established with each passing day.
And hey, you’re far from alone. According to research funded by Seek more than 38% of Australians will aim for a job change this
year, and 88% of those who’ve changed roles, have done so without regrets.
Take all this in, search for an opportunity and take it. This is your chance to be bold.
Source: Careers Australia
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Contact Us
Give us a call for more information about our services and
products and how we can help
you.

Mark Andersen
Managing Director

Recruitment 24/7

Renée Herbert
Training Specialist /
Coordinator

4 Wilson Lane
Ipswich QLD 4305
reception@
recruitment247.com.au
Visit us on the web at
www.recruitment247.com.au

Attain Training 24/7

Jess Wright
Office Manager

4 Wilson Lane
Ipswich QLD 4305

Amy Weegberg
Recruitment Consultant

training@
recruitment247.com.au
Visit us on the web at
www.attaintraining247.com.au

Dimitti Morandin
Senior Recruitment
Consultant
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Lainey Hancock-Dean
Reception / Office Admin
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