
 

 

  
How do I get involved? 
Watch the church bulletin, eNews and the 
Messenger for notification of the dates for our 
next guests from Family Promise. In those 
notifications, you will see ways to sign up either 
through Sign-Up Genius or the Sign-Up Chart in 
the Fellowship area. Volunteer early in order to 
get the task with which you feel most 
comfortable.   

It is also possible to buy specific groceries if you 
are short on time.  Watch the news and church 
bulletins for items needed. 

 

 

Who can I ask for help if I 
have a question? 
The team that promotes Family Promise is the 
Social Ministries Team. Team members are:  Lisa 
Peltier, Ann Kleman, Laura Sagers, Barb Coates, 
and Donna Gladish.  Also, check sign-up lists for 
others who have done the task you are 
considering - they can give you ideas and help 
you decide if this is the opportunity for you. 

Family 
Promise  

for the  

Seasoned  and 
Hesitant Volunteer 
We know you have probably heard now about 
Family Promise, but have you been actively 
involved yet? Are you curious, but just not sure 
what to expect if you volunteer to help?   

Hopefully this little pamphlet can help you get 
over your concerns and encourage you to come 
join us on this adventure! It’s really an easy 
project for a volunteer and you meet some pretty 
nice people. 

Check out the Family Promise website: 

http://www.familypromise.org/ 

http://www.familypromiseoflinncounty.org/  

At our church, the Social Ministry team is 
responsible for overseeing Family Promise. The 
team consists of: Lisa Peltier, Ann Kleman, Laura 
Sagers, Barb Coates, and Donna Gladish. Feel 
free to visit with them about the program.   

Things to think about . . .   
Flexibility 
Things change and are beyond our control. You 
may plan for a meal and find out that there are 
adjustments in the number of families to be 
served. You may find that you have a vegetarian 
family coming when you hadn’t planned for that.  
Can you be flexible? 

 

Realize who we are hosting 
Don’t put middle class values on our guests. We 
are dealing with families who are trying their best 
to improve their situation, but they may hit road 
blocks. We have found our guests to be so 
appreciative and truly enjoyable to visit with.   

 

Confidentiality 
Be mindful that there is a degree of 
confidentiality that is maintained in this program.  
(Think HIPPA at your doctor’s office!) We can 
visit, be friendly, but be careful about probing 
questions. Most certainly, be careful about 
sharing information with your friends – share the 
program, your enjoyment of the people, but no 
names or situational details. 



 

 

 

Tear Down Hosts (2) 
What you do:  Break down cots which need to be 
delivered to the next church. Lisa will have arranged 
for delivery time. Wash bedding and linens. Put 
them in the closet of room 10 for the next guests. 
Lamps are left out on the small tables in the rooms. 
Time required: Sunday, 8:00am till done – usually 
under an hour. 

 
Evening Hosts (2) 
What you do: Two hosts are necessary in case of an 
emergency. Be ready to welcome guests at the 31st 
St. door at 5 p.m. (they may come between 5-5:30 
p.m.). Help them find their rooms in the lower 
carpeted level (all of the families will be hosted in the 
3 rooms designated on the diagram, rooms 8,10, & 
12.) If necessary, assist with dinner. After dinner, help 
families prepare sack lunches for the next day (they 
may make their own.) The lunch materials are all in 
the kitchen downstairs. Lunches are usually a 
sandwich (meat supplies in the fridge), juice box, 
chips or granola bars (extra juice boxes and chips are 
located in the closet in room 10). Cookies may be 
available. For toddlers, there should be applesauce or 
mac and cheese options. Coffee may be available 
throughout the evening (coffee pot is in the kitchen 
downstairs.) Engage in activities as appropriate. 
Children may play in the nursery, or watch videos. 
You could bring a game to play with the kids or even 
help with homework. Provide general assistance if 
needed. Smoking is not allowed in the building, but 
smokers may step outside the 31st St. door to smoke.  
Time required:  5-8 p.m. You may leave when the 
overnight hosts come.  

Overnight Hosts  (2) 
What you do: Two hosts are necessary in case of 
emergency, so both of you need to plan on staying 
the entire night regardless of the number of guests.  
Arrive at 8 p.m. Cots are provided and your room 
will be room 11 (see diagram) if you are a couple. If 
not, the other host room will be next door in room 9.   
Bring your own bedding and pillow.  You may also 
bring your own air mattress if you prefer that to a 
cot.  Oversee the end of evening and bedtime 
activities (see the Evening Hosts responsibilities). Be 
sure church door is closed tightly and locked. Lights 
out at 10 p.m. Wake guests at 6 a.m. You may leave 
any time after 6 a.m, but feel free to stay for 
breakfast if you wish – Breakfast hosts will plan 
meals to include you. Time required:  8 p.m.-7 a.m. 

Evening Meal (2) 
What you do: Provide hot meal, dessert, and 
beverages (coffee, milk and water available in the 
downstairs fridge) for up to 14 guests plus 2 hosts. 
Think "kid friendly," e.g. spaghetti, walking tacos, 
chili, pizza, grilled cheese sandwiches and tomato 
soup, etc.  Casseroles are not usually 
recommended, as they often contain items that are 
not liked. You may serve this meal either upstairs or 
downstairs depending on the number of people.  
Dishes and silverware are available in the 
downstairs kitchenette, but you may take from the 
upstairs kitchen if you need serving dishes, etc.  
The coffee pot is downstairs. After dinner clean up, 
put dishes in the dishwasher and start it (note that 
the silverware tray is missing). It is recommended 
that guests help clean up by carrying dishes to the 
kitchen, etc. Please clean up chairs (if needed) and 
the table. If needed, the vacuum is in the storage 
closet downstairs. Time required:  approximately 
5:30 - 7:30 p.m. 

What all do we need to do as 
hosts at St. Stephens? 

Set Up Volunteers (2) 
What you do:  Cots will be brought to the church by 
the volunteers from the previous host church on 
Sunday morning, typically 9-10, depending on the 
church. As a set-up volunteer, you will prepare the 
sleeping rooms by setting up cots, setting out 
lamps, etc. in designated rooms (lower level, new 
section on the left side of hall.) Linens are located in 
room 10 and the closet is unlocked. The linens and 
blankets are in the Hy-Vee cardboard boxes. Plan 
on 2 blankets per guest. The space heaters are also 
in there. Time required: This is a quick job – less 
than 1 hour. 

 

Breakfast Hosts  (2) 
What you do:  You will need to be at the church at 6 
a.m. ready to serve breakfast downstairs. A grab 
and go breakfast is suggested such as nutritional 
bars, bagels, muffins. You may also make any hot 
breakfast that you like (pancakes, egg bake, etc.), 
but be sure it is ready in time so that guests can 
catch their ride at 7 a.m. You will be informed if 
there are any special needs for food (vegetarian, 
allergies, etc.)  If you have not heard, call one of the 
committee members. Make coffee; juice and milk 
are in the fridge. Cereal is also available if a guest 
would prefer that option. Be sure lunches are ready 
and out for guests to take. Clean up after the meal.  
Please place dishes, etc. in the dishwasher and 
start the dishwasher. Vacuum and clean off chairs. 
Time required: About 2 hours, 6:00-8:00 


