
OUR GOAL – To heed the dangers posed by Covid-19 or 

influenza by providing as safe and enjoyable an experience as 

possible, to assist you when needed, and to try to get you 

home efficiently so that we all can enjoy a Merry Christmas!  

WE KINDLY ASK THE FOLLOWING OF YOU: 

⇒ Please use our front gate entrance to enter once the 

Christmas Express is open.   

⇒ Please be respectful to others and continue to try to 

maintain 6 ft or 2 m social distancing spacing when visiting.  

⇒ Unless health authorities deem it again necessary, the 

wearing of a mask is now optional (though it is still recom-

mended) throughout the property.   

⇒  Please avoid touching items you don’t plan to purchase.   

⇒  We know children will be excited to be here, but we ALL 

need to exercise diligence and care.  We ask parents to kindly 

supervise them closely and to direct them to refrain from run-

ning, hiding or any activity that may impact the enjoyment, 

anxiety and safety of staff and other guests.   

⇒  DRESS WARMLY as much of our indoor facility is unheated 

to maintain Christmas tree freshness.  

⇒  Washroom access is limited, is at some distance from the 

Christmas Express entrance,  and should be for emergencies 

only as it is used solely at your own risk.   

⇒ Our tree trolleys are for staff use only.  If you require 

help handling your tree, please do not hesitate to ask for 

assistance.   

⇒  NO PETS (other than AODA approved service ani-

mals) are permitted inside the main gate or in the 

stations.  (Sorry, Rudolph). 

⇒   It IS possible to purchase items at Station 1 

(our Gift Shop) and either leave with them directly, 

OR pick them up after seeing the other stations 

before reaching the Last Stop (our Checkout).  You 

do not have to carry potential gift shop purchases 

when shopping for greens or trees.  

⇒ When finished at the Last Stop, please exit.  

 

WE RESERVE THE RIGHT TO ASK ANY GUEST TO 

LEAVE GROBE’S FOR UNACCEPTABLE BEHAVIOUR.   
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