


Choosing the Right 
REALTOR 
 

Choosing the right Realtor is probably the 
most important decision you make when 
you are going to sell your home.  Your 
choice in a Realtor can be the difference 
between smooth sailing and having 
a “nightmare”. 
 

 
There are a few simple steps you can take to 

assist you in making the right choice: 
 
 

Make sure your Realtor sells lots of homes! 

No matter who you choose to represent you in the sale of your home, make sure that he or she 

has a proven track record of sales and has demonstrated a consistent ability to get homes 

sold. The Humphrey Team has sold over 1500 homes! 

 

Don’t get locked into a bad situation! 

A lot of real estate agents talk a good game, but fall off the end of the earth after you have 

signed the listing papers.  The #1 complaint from sellers regarding their agent is that they can 

never get hold of them when then need to.  Make sure that when you sign your listing contract 

you can cancel it, if for any reason you are unhappy with your Realtors marketing or their 

 follow-up. “The Humphrey Team” offers each of their clients an unconditional “Easy Exit 

Guarantee”. Make sure you don’t accept less! 

 

The Humphrey Team” is a “Team”! 

There are many tasks associated with listing a home, make sure that your Realtor isn’t one who 

tries to do everything by him/herself! Dedicated to making each and every one of our clients 

feel like our only client, our staff is always available, trained and in place to handle all behind 

the scene details. This assures that we are available to do what we do best, personally help 

you to stage and market your home to other Realtors and the public! 

 

 
 

Humphrey Team 

“The Humphrey Team did everything they promised within 
the time frames we agreed upon, and over-delivered on their 
services! 

Bill and Theresa Hertz 



The way you showcase 
your home can mean 
thousands of 
dollars to you. 
 
 

When purchasing a home, a buyer often makes a decision based on emotion.  When 
a home shows like a model, it is much easier to fall in love with it.  The buyer will look 
at an immaculate, well decorated home and imagine that this is what their life would 
be like living there.  When a home shows well, a buyer is much more willing to pay 
you what you home is worth. 
 
 
Because The Humphrey Team is known for their ability to stage a home, other 
agents feel comfortable showing the Humphrey Team’s listings, often without 
even having previewed them. 
 

 
The Humphrey Team has a reputation in their industry for 

having listings that show beautifully. 
 
 

Sandy and her team of certified Staging Professionals look at your home and see 
what it could be.  They can recommend the professionals who can inexpensively 
make the repairs necessary to make your home show like a model. 
 
 
Many times, the changes The Humphrey Team will recommend will cost you nothing! 
 
 
Sandy and her team have an uncanny ability to rearrange furniture, pictures, 
‘knickknacks’, etc., to bring the “model” out in your home.  And, if necessary, Sandy 
has some wonderful decorative items to add to your home to make it show at its 
best! 
 
One of the first things The Humphrey Team will recommend is unclutter and pack up 
early.  Remember the goal is to make your home look like no one lives there.  The 
way you live in a house and the way you sell a house are two different things. 
 
 

Humphrey Team 

“We truly appreciate your friendship, expertise, and ethics.” 
 

Diane & Stephen Brabant 



Neatness and 
cleanliness are 
imperative. 
 
 
 

Take a walk around your home.  Pretend you’re a buyer.  What would you 
see, feel, smell, etc. 
 
 
 
 Are there fingerprints on any walls? 

 Do your bathtubs and showers need caulking?  Do they look brand new? 

 Does your house smell fresh and clean? 

 Is the exterior paint on your home worn and dark or is it representative 
of the quick-selling light colors? 

 
 
 
The Humphrey Team has fantastic contractors who can make your 
bathrooms look brand new!  In fact, if your bathtubs, showers, or 
sinks need re-glazing in order to achieve this look, it can be done 
at a very reasonable cost. 
 
 
 

 

Humphrey Team 

“Thank God we switched Realtors….There were 3 critical 
factors to success the Humphrey Team provided that set 
them apart from the rest: Professionally Staging our home, 
using a Professional Photographer, and working within a 
complete team of  professionals!” 
   
                      Keith & Marlene Hernandez 



Not making important 
improvements in your 
home can cost you 
thousands of  dollars! 
 
 

When buyers look at your home they overestimate the cost of necessary changes 
such as carpeting and paint.  For example, buyers may estimate the cost of new    
carpeting at $20,000.  They will want to deduct that amount from the price they 
will offer you.  In actuality, The Humphrey Team’s factory direct carpet vendors 
would probably be able to install new carpeting, which will completely transform 
your home for under $5,000, and maybe much less.  In this case, not installing           
carpeting could actually cost you $15,000! 
 
 
Or even worse, buyers may totally pass up your home because they cannot 
visualize what your home could look like with the necessary changes. 

 

 
Don’t let you buyer be turned 

off  by a dreary kitchen 
 

 
If you have dated tile kitchen or bathroom countertops, they can be easily and inex-
pensively transformed into a beautiful white or light color through a process called 
glazing. Your kitchen can take on a totally remodeled look through this simple proc-
ess. Ask The Humphrey Team to show you “before & after” pictures of some of 
their listings. The results are truly astounding. 
 

Buyers buy what they see, not what it could be! 
 

...That is why builders make sure their model homes are impeccably decorated. 

Humphrey Team 

“It is such a good feeling to know we have someone we can 
truly trust when we are dealing with real estate.” 
 

Butch & Rene Graves 



Humphrey Team “You have earned your remarkable reputation through 
exceptional knowledge, business expertise, honesty, 
and most of all - outstanding service!” 
 

Helmet & Wilma Hauser 

It Has Become Almost a Science! 
  
 
 You Will Be Pampered 
 
We have arranged for a team of professionals to spend the day  
cleaning, scouring, decorating and staging your home. Our team 
will provide you help in packing–up the things you won’t need until you 
move. We will take the burden of uncluttering your home off your 
shoulders.  Our staging systems have become almost a science.  
You’ll be amazed at how easily your home will take shape.  

 

We will even bring in beautiful ‘decorator items’ to help show off your 
home at its best. You’ll feel like you live in a ‘model home’. 



Showcase your 
home every day! 
 
 

Merchandise your home! 
 

Just like any other showroom, your home needs to 
appear in perfect condition every day! 

 
 
That’s difficult and we understand - especially when you have children.  But a home 
remaining unsold on the market is more trouble than keeping the home tidy. 
 
 

Remember, if buyers aren’t drawn to the image created by 
the front of your house, they’ll never see the inside! 

 
 

Fresh paint on your front door, touched up trim, colorful flowers in the front - all 
these factors communicate an, “I care” attitude to buyers.  Now is the time to keep 
the front yard well trimmed and green. 
 
 

Setting the stage and mood really does help a house sell. 
 
 
When you know someone is coming, turn on the lights, (increase the wattage if nec-
essary), and play soft music.  Pets can be very distracting and cause a house to be 
eliminated by prospective buyers, so if whether permits, keep them outside.  Always 
be gone when buyers are viewing your home - wait outside, take a walk around the 
block, etc. 
 
 

Buyers always feel more comfortable viewing a home 
when the sellers are not present. 

Humphrey Team 

“We especially appreciated your personalized and experienced 
advise during those back & forth price and terms negotiations.” 
 

Cliff  & Lisa Williams 



Price your home 
Correctly. 
 
 

 

A listing price that is too high often nets the 
Seller less than a price at market value. 
 
 

However...Pricing your home too low can be a mistake, too. 
 
 

In today’s volatile real estate market, sellers may not realize how much they can 
actually sell their home for. 
 
 
Basing your listing price strictly on comparable sales may cost you money in to-
day’s market. 
 
 
Working with Realtors who personally sell a lot of homes will be a real asset to 
you in pricing your home.  The reason for this is that the real estate market 
changes constantly.  In order to determine the absolute highest price at which 
your home will sell, you must work with someone who knows, moment by mo-
ment, what is happening in the market place. 
 
 
The Humphrey Team has found that today, more than ever, sellers are not aware 
of the real value of their home. 
 
 
Judging the sales price of their home by what their neighbor’s home sold for, or 
by what the Realtor who sold them the house thinks, may be a real mistake 
unless the agent personally sells 6-10 homes a month.  Housing inventory, inter-
est rates, public perception of market conditions, timing, location, and condition all 
influence the proper pricing of your home.  Getting you top dollar for you home is 
an absolute art.  This is not something you will want to leave to a novice.  Only 
trust someone who has daily contact with the market. 

Humphrey Team 

“You have an uncanny ability to perceive what someone 
really wants in a home”. 

Greg & Anne 



Today’s buyer is often leery of the typical newspaper ads he/she has been bombarded 
with over the years.  Most people have become savvy to the fact that often, the        
description offered in the advertisement has nothing in common with the actual     con-
dition of the property. 
 
 
Most buyers today are computer literate and quite accustomed to delving into cyber-
space for desired information of all types.  Many people today realize that much of the 
M.L.S. is available to the consumer through the Internet.  One of The Humphrey 
Team’s strongest marketing techniques is their easily accessible information on the 
Internet.  They have spent a great deal of time, effort, and assets making sure that 
their listings continue to stand out among others.  The ‘color picture’ is merely the   
foundation of an array of remarkable web sites. Your potential buyer is actually offered 
a ‘Grand Tour’ of your home with color pictures and descriptions of all the rooms, the  
exterior of your home, the backyard, and all of its wonderful features, from their home 
computer!  It’s a very exciting and innovative concept. 
 
 
 
 

The Humphrey Team realizes the 
importance of  being on the leading edge 

in Real Estate Marketing! 

Humphrey Team 

“The Humphrey Team are true professionals with deep concern 
for the needs of their clients… and fulfilling the same.”. 

 
Kay Gargan 



Professionally Created Brochures 
 
Buyers usually investigate several homes prior to coming to a buying decision.  
They compare, analyze, eliminate, and analyze again, always using the property 
flyers to help them remember and compare the specific features of each of the 
homes. When the flyers do not adequately portray the beauty of the home, it is 
very easy for a home to be eliminated prematurely.   
 
We take great pains to see to it that our listings are given every consideration 
they deserve by determining the very best angles from which to shoot each room 

at it’s best.  We then have our 
marketing department create 
professional flyers or bro-
chures to our 
specifications to assure 
that your home’s finest 
qualities are highlighted! 

Humphrey Team 

“People were amazed when I told them you sold our house 
in three weeks during the housing market slump”. 
 

Larry & Kathey Turner 



Humphrey Team 
“WOW!!! 
 That sums up what I can say about our experience          
  with the Humphrey Team!” 
     Dr. Bruce Eichelberger 

 

World Wide Hi-Tech Internet Exposure 
 
Each of our listings is professionally photographed by Conejo’s premier 
photographer, Shawn Cordon! The worked with Shawn Cordon and our 
Internet provider to feature each of our listings in a “grand tour” which dra-
matically highlights the amenities of each room.  The number of inquiries we 
receive on our 



Humphrey Team 

“Hiring The Humphrey Team meant more than just hiring a 
single realtor from a large realty company… from the 1st day we 
felt like we were given undivided attention from the entire team 
from staging through escrow!” 
 

Suzanne Demick 

Whether they admit it or not, 
every time their house has been 
shown, sellers anxiously await a 
call from their agent to tell them 
what the buyers thought.  After 
all, they ran around straighten-
ing up, turning on lights and 
then hurrying out, giving some-
one else access to their home.   
They find it extremely frustrat-
ing when they let their agents 
know about showings but get 
no response as to the buyer’s reaction.  
 
 
The Humphrey Team understands seller frustration regarding lack of 
communication after showings.  Therefore, in our constant endeavor 
to improve the level of service we provide our clients, we have found 
HomeFeedback.com to be the most effective way to receive feed-
back from agents.  It is very convenient & easy for them to respond 
to.  Each time an agent shows one of our listings, we email them this 
survey asking for information regarding the buyers’ and agents’ 
thoughts about the condition and pricing of the home.  We also ask if 
the buyers have any interest in the property. We find this method to 
be much more effective than the old method of tracking down agents 
by phone or fax. 



Humphrey Team “After 2 stressful years using 2 other agents, I can’t say enough 
about how happy we are...The Humphrey Team just steps it up, 
and goes above & beyond!” 
 

Rose & Ryan Oakerson 

Your Move Should Be Easy… 
 
 
We understand that under the best of 
circumstances, there is a lot of stress, 
pressure, and emotion involved in the 
“actual move.”  We work hard to con-
tinually improve our systems and 
services in order to ease this burden 
for our clients.  
 
For example, we have found that one of the most difficult aspects 
of a move for many sellers seems to be cleaning the house for 
the new buyer after they have emptied it of their possessions.   
No matter how excited they are about moving, coming back to 
their vacant house which now holds nothing but memories is  
usually difficult --especially when they are returning only to scrub 
floors and perform other distasteful tasks. Their heart is on to 
their next home, and we believe that is where it should be too!   
 
 
 

 
For this reason, WE DO NOT ALLOW OUR 
SELLERS TO CLEAN THEIR HOMES AFTER 
THEY MOVE.   We bring in a “cleaning crew” so 
our clients can present their home to their new 
buyers with pride while they are enjoying getting 
settled into their new home. 



Make sure your 
agent sells lots of  
homes! 
 

No matter who you choose to represent you in the sale 
of your home, make sure that he or she has a 
proven track record of sales. 
 

If you were about to have knee surgery, you would pick the doctor who has 
demonstrated the most success in performing knee operations.  Why 
would experience count any less when dealing with your family’s largest 
investment…your home. 
 
 
Make sure to pick the Realtor(s) who has demonstrated 
a consistent ability to get homes sold. 
 
It is worth knowing that it often costs the same to hire an experienced team 
with nearly two thousand closed transactions as it does to hire one agent, 
working alone who is able to handle only a few transactions a year. 
 
 

 

Humphrey Team 

“You have the strongest possible endorsement I can 
give. Your are truly the best!” 

Dino Rajadhyaksha 

7% of  Realtors sell 93% of  the 
homes in California 
 

According to the California Association of Realtors  statistics, 
93% of the homes in California are sold by 7% of the Real-
tors.  The reason for this is that the most productive Realtors 
are a part of a team.  No   individual real estate agent can 
provide the service of a full team devoted to fulfilling your needs.  More and 
more buyers and sellers are expecting this level of uncompromising service. 



Don’t sign a listing 
agreement with 
no way out!  
The right Realtor will use a broad spectrum of marketing activities and will empha-
size the ones he or she believes will work best for you and your particular property.  
But, many Realtors are not aware of the fact that passive marketing (putting up a 
“For Sale” sign doesn’t work in this new millennium.  Find out what active marketing 
procedures your agent will use. 
 
Make sure that when you sign your listing contract you can cancel it, if for any     
reason you are unhappy with your Realtors marketing or their follow-up. 
 

The Humphrey Team offers each of their clients an uncondi-
tional “Easy Exit Guarantee”.  Make sure  you don’t accept less! 
 
 

Make sure your buyer 
qualifies for financing. 
 

Once you are fortunate enough to have attracted your buyer and 
have opened escrow, the countdown to closing begins! 

 
As you make your plans to move into your new home, you realize just how          
important your Realtor’s knowledge and expertise is.  There is nothing worse 
than being all packed, ready to move and finding out at the last minute your     
buyers can’t get loan approval.  Having your house fall out of escrow, or having 
the closing date delayed repeatedly because the lender your buyer has chosen ran 
into  unexpected trouble is devastating. 
 
The Humphrey Team works with several lenders who always close on time.  They 
often have their lenders pre-qualify the buyers of their listings to ensure that the 
buyers are truly qualified.  They will often ask the prospective buyer to fill out an  
application with one of The Humphrey Team lenders, as well as the lender of their 
choice  to make sure that they close on time.  This has saved their clients a great 
deal of anguish as their moving day approached. 

Humphrey Team 

“Thank you for all your help.  You made our     
relocation easy!” 

Debbie  and Paul Maestas 



Today’s real estate success 
    requires the work of  a team 
 
 

The Humphrey’s Team consists of professionals whose entire focus is to pro-
vide you with a level of service you have never before experienced. 
 
 
If you had surgery, you would not expect your doctor to be a one man show.  
If your doctor checked you in, weighed you, took your blood pressure, gave 
you blood tests, prepped you for surgery, performed surgery, and then nursed 
you back to health, you would probably have little confidence in that doctor. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TEAMWORK MAKES FOR A SMOOTHER SALE 
 
Did you ever think about the fact that when you go to see your doctor, he has 
a full team of professionals in place to care for you?  It would seem pretty 
strange if he didn’t.  In fact, imagine this scene:  You walk into your doctor’s 
office, and he comes running out to greet you, clip board in hand and asks 
you to sign in.  He then takes you back to the scale and weighs you and re-
cords it on your chart.  He then takes you back to the examining room to take 
your blood pressure and check you out.  Once he finds you are in perfect 
shape, he jots down the notes on your chart and re-files it.  Oh by the way, he 
also writes out your bill and waits for you to pay him.  

Humphrey Team 

“The Humphrey Team sold our condo in 8 days! They guided 
us along the way and we got the highest price in the tract for 
our home”. 

Heidi & Bob Keller 



Humphrey Team 

“Your professional staging and brochures helped us get an offer 
within 1 week!” 

 
Michelle Zamora 

We get dizzy just thinking 

about it!  
 
We know this seems pretty silly, but this 
is in fact the way most real estate agents 
work.  They run the comps for you and 
help you price your home.  They may 
give you a list of suggestions on show-
ing your home.  They put the lock box on 
themselves, put up the sign, in-put the listing into the MLS 
system, type up the flyer, (if there is a picture, it is usually 
taken by them personally with their camera).  They follow up 
on showings by other agents. All the while they are also 
working with buyers, showing them property, often for hours 
(or in the case of a relocation client for days at a time).  
      
          
This is only the beginning because they have homes in    

escrow that they are following up with, as 
well as termite inspections, city inspections, 
physical inspections, and appraisals, as well 
as following up with lenders.  And there is still 
more.  It makes us tired just thinking about it.  
When do they have time to sell your home?  

 

 

 

No wonder the biggest complaint from 

sellers is lack of communication! 



Humphrey Team 

“You did better than great! The bottom line is that you helped 
us market our home during a housing slump, and in spite of our 
fears, you got our home sold!” 
 

Jack & Donna Doman 

We can assure you that you will not 

have this complaint in working 

with The Humphrey Team. 
 
WE HAVE A TEAM whose primary concern is to see to it that your sale 
and closing are as smooth as possible. Our staff is trained and in place 
to handle all behind the scene details. This assures that we are avail-
able to do what we do best, personally help you to stage your home 
and market your home to other Realtors and the public.  We can then 
negotiate the best price and terms FOR YOU and continually work to 
improve the service provided by The Humphrey Team. 
 

 
 
There is another benefit to working with a team rather than an individ-
ual agent.  There is always a member of our team available when you 
need us.  There is nothing more frustrating than trying to reach your 
agent when your home is on the market or in escrow ---only to find that 
your Realtor is out of town or unavailable for other reasons.   



Humphrey Team 

Each of our Team Members is 

an expert in his area! 
 
The Humphrey Team knows that when you need your agent’s help, 
the last thing you want is to be told is that he or she will get back to 
you in a few days - - or that someone you have never met or even 
talked to is covering for him.  It is for exactly this reason that we 
have developed a team structure in which we can provide our 
clients a level of service well beyond what an individual agent has 
the ability to give. 

Our team is dedicated to making each and every one of our  
clients feel like our only client.  When you are buying or selling a 
home you feel that it is the most important thing happening in your 
life at that time.  Clients of the Humphrey Team are confident 
that their transaction is the most important thing happening 
in our lives as well. 

“In life you meet many people, but few ever properly guide you, help 
you invest wisely, protect you from adversity, and deliver financial 
security for our future and retirement. I knew I was going to the 
right people when we met you!” 
 

Damien & Karin 



Our goal is to provide the epitome of  
excellence in real estate service. 

 
Continually adding new and exciting services and programs, and 
constantly working to improve our customer relations gives us the 
joy that makes selling real estate our way of “following our dream.”   
It is an incredible thrill when we receive a call from a new client  
saying, “We’ve been told that if we are buying or selling, there 
is no other choice than the HUMPHREY TEAM”. 

         
             
 

 
That’s what it’s all about! 

 
 
 
   

 

 

 
 

 

How can we provide a level of service so far beyond the norm?  The 
reason is that instead of spending our time telemarketing or knock-
ing on doors looking for new business, as many real estate agents 
have to do, we work primarily By Referral.   We find it much more 
exciting to spend our time and energy finding new, innovative ways 
to improve the moving experience for our clients and to continue to 
add benefit to their lives for years to come.  And, in turn, we depend 
on our clients to let their friends, family, and business associates 
know about the superior level of service they receive from The 
Humphrey Team. 

Humphrey Team 
“Among many other things we’d like to thank you 
for your staging service and cleaning after our 
move out—those two services were priceless!” 
 

Lynette Wong & Marc Meylemans 



 
With The Humphrey Team you will find the warmth and comfort of  
working with truly caring friends - COMBINED with the confidence 
that you feel in being guided by you most trusted professional           
advisors. 
 
This is what you look for in your doctor or attorney.  Why would you 
expect less from your Realtor? 
 
Unbelievable as it may seem, most buyers and sellers don’t even remember who 
their Realtor was only two years after escrow closes.  A study was recently com-
pleted showing that over 80% of buyers and sellers had forgotten their Realtor’s 
names within a two year period. 

 

Shocking - isn’t it? 
 

The Humphrey Team thinks so!! 
 
The Humphrey Team’s clients never forget them!  It is our team’s mission to do what-
ever it takes, whatever is necessary, and whatever is required - and then some to 
earn the right to be “Your Personal Realtor for Life”.  Over 98% of our clients would 
never even consider using the services of another Realtor once they have worked 
with The Humphrey Team. 
 

There must be a reason!   
Don’t you owe it to yourself to choose 

The Humphrey Team too? 


