ORDERING, SHIPPING, SECURITY AND PRIVACY POLICY

<b>Ordering and Shipping Confirmation</b>

After ordering, you will receive an email confirmation your order details. We will normally confirm receipt of your order within a few minutes of ordering. We will also email you when your order has shipped and provide you with your order tracking information. 

<b> Security Policy</b>

All purchases will be transferred to a third party secure 128-bit encrypted SSL Certified site. 

<b> Privacy Policy Statement</b>

We respect the privacy of our newsletter subscribers, customers, contacts, those who answer our surveys, and those who fill out our questionnaires. It is our policy:

1. Choice and Consent: To respect the purpose for which our site visitors gave us information. We give users choice and consent over how their personal information is used, and remove names immediately upon request.

2. Third Party Use: To not sell, rent, or loan our subscriber or customer lists to third parties for e-mail marketing. We never allow third parties any other use of these subscriber lists.

3. Unsubscriptions: To send our information only to those who request them (that is, opt-in). We immediately unsubscribe those who request it through convenient unsubscribe links in every e-mailing. Our welcome message to subscribers and every issue of our newsletters/e-zines clearly explain how to unsubscribe. We keep our subscription lists as clean as possible to prevent obsolete e-mail addresses that take unnecessary bandwidth.

4. Security: To store subscriber and password files with personal information in a secure manner. We store such files in areas not accessible to Web browsers, behind password protection and fire walls, or off-line.

5. Termination: To continue this policy beyond the termination of our company. If a majority portion of the assets of our company were to be acquired by another organization, that might include our subscriber and other lists, but only as part of a clear agreement binding that organization to abide by the spirit and letter of our privacy policy.

If you have any concerns or questions about our privacy policy or information collected on our sites, please contact us and we will reply promptly.

<b>Damaged Return Policy</b>

If your book arrives in an unsatisfactory condition, please return to us within 14 days for a replacement. We cannot issue a credit or replace damaged items unless the goods are returned to Ruby Read Publishing. Books must be in the same condition as purchased no marking, hi-lighting, stickers or stamps. If the item was shipped shrink-wrapped, the item must be returned with the shrink wrap attached. 

All expenses associated with returns are the responsibility of the customer.

<b> Shipping & Delivery Policy</b>

Orders will require one to two business days to process before shipping. Business Days are Monday through Friday, excluding holidays as determined by Australia Post. If we are unable to complete your order, you will be notified by email within two (2) days by email.

We send our parcels by Australia Posts standard mail (unless within Australia where you have an option of Express Courier) Please allow 14-21 days for International delivery.

