FREQUENTLY ASKED QUESTIONS

ABOUT TRAVEL PROMOTION CERTIFICATES:

OUR NEWEST CERTIFICATES ARE BEING USED NOW

AND INCLUDES 63 LOCATIONS – TRIPLE THE AMOUNT LAST YEAR

And even includes ARUBA, JAMAICA, ST. THOMAS and more!
What is the cost to use the 63 destination vacation offer?


A $15.00 registration fee and room taxes between $7.00 to $15.00 per night, depending on the resort city selected. That's an average of less than $9.00 per person, per night, for 1st class accommodations in your choice of resort cities! 



Do I have to purchase airfare or attend any sales or timeshare presentation to receive this offer? 


NO! Absolutely not! We are one of the only services in the United States today that can promise that your travel arrangements are up to you and you will not be subjected to a sales pitch as a result of using your certficates.



What are the blackout dates on these vacations? 


The week before, during or after any major holiday and major conventions at some resorts. Weekends also incur a small surcharge. 



How long do I have to use the vacation once it is issued? 


One year from the issue date.



What would I pay for the same rooms in a sample city without your offer? 


In Las Vegas, our hotels' mid-week advertised rates run from $50 to $190.00 per night for the same rooms as you receive. Really! Other resort cities mid-week advertised rates are between $79 - $200 per night. 



Can I Pick The Hotel? What Kind of Hotel Will I Be Staying In? 


Sorry, but you do not get to choose your hotel. Once you receive your reservation form and submit it with the dates that you would like to stay, the reservation service will try to find a hotel in the program that can accommodate your request.  Hotels vary, depending upon the location. Some of our hotel & resort partners include Hilton, Hyatt, Westin, Raddisson, Holiday Inn, Best Western, Quality Inn, Marriott, Wyndham and Sheraton. In some cities (like Orlando and Las Vegas), you will often have the choice of staying in 2 or more different areas. Some hotels provide mini-suites complete with microwave, refrigerator and coffee maker. The hotels are ALWAYS guaranteed by the Travel Agency to have a 3-Star or better rating. 



How Can Your Reservation Service Get These Hotel Deals? 


Hotels are rarely completely occupied except for major holidays. Rather than have empty space with no people using the restaurants and lounges, many hotels contract with travel agencies to fill the space at a huge discount. The travel agencies and hotels want repeat business. The hotel also wants people using the facilities, especially if they have a casino in the hotel. 


Can I bring a friend?


Yes! Your certificate is good for 2 adults, age 21 or older. 



Can I use two certificates for the same city, or use them back to back?


No. You may only redeem one hotel certificate per family, per city, per year. That means that you can redeem for different cities in the same year, but you could not redeem 2 certificates for 2 trips to Las Vegas, for instance. 



Can we go with another couple?


These certificates are not good for group travel. Two couples could each individually redeem certificates for the same city and dates, but there is no guarantee that they would end up staying in the same property. You may request it when you make your reservations with the Reservation Service, but it is not guaranteed. 



Can I bring my kids?


Yes! The rates on the 26 destinations certificates for children are $10.00 per child per night if under 12 years old, and $20.00 per child per night if over 12 years old. 



What Happens After I Send In the $15.00 Redemption Fee?


You will receive a reservation form in the mail within 7 to 10 days after we process your certificate. You will use this reservation form to make your room reservation requests. When you mail in this form, you will pay your room taxes. Of course, you would be paying room taxes for any hotel room you would normally use. 



Do We Have To Buy Transportation From the Travel Agency?


You are not required to purchase transportation from the travel agency. You can make any travel arrangements you would like. Please do not purchase non-refundable travel tickets until you have received written confirmation of your hotel reservations. If you purchase plane tickets in advance, you may have to make changes to accommodate your hotel reservations. 



Are There Any Times When I Can't Reserve a Room?


Hotels are generally filled with paying customers during the week before and after a major holiday. Most of the hotels are also filled with paying customers on weekends, especially in Las Vegas and Orlando. You will need to provide the agency with two date choices of travel on the 26 destination certificates.



How Many Other People Use These Certificates?


The travel agency handles thousands of reservations each month. Many of those reservations are from repeat customers, which is how they make their money. They get the repeat customers because they deliver what they promise.


Could you send me a list of hotels I might get in a particular city?


Sorry, but the hotels that participate in our program don't want to let their regular visitors know that they are paying up to twenty times more for the same room. They are uncomfortable about us mentioning that they have hotels in the program, but allow us to mention their names, in a general sense. For example, SOME Ramada hotels are part of the program. That doesn't mean that they all are, and it certainly doesn't mean that you'll be staying at a Ramada in any particular city. That's also one of the reasons you don't get to pick your hotel. Even so, we promise that the worst hotel where you might stay has no less than a three-star rating! You've got nothing to worry about. 


Purchasing or obtaining these certificates in no way obligates you to travel or spend additional money. By redeeming any of these certificates you agree to hold us harmless of any liability that may arise. All users of these certificates agree to the given terms and conditions. If you do not agree to the terms and conditions, do not use or redeem the certificates. If you have any questions, please contact us. We reserve the right to alter or cancel this promotion at any time. We assume no responsibility for any promises made by other persons, including Program Affiliates that are inconsistent with the terms and conditions of the program. All terms and conditions on this page are final, and not subject to negotiation. 

